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Menzies’ Keynote Stresses Humanizing New Technologies

Heather Menzies’ APLA '95 keynote
speech raised a number of issues and was
a cautionary on the wonders of the new
information technologies. Central to her
message was her warning that either the
technology will be an extension of us, or
we will become an extension of the tech-
nology. Information technology is creating
a new form of civil society. This society
can be an inclusive participatory society
or an exclusive society. At present, she
sees a system of privileged white males
and a new elite of those on-line.

Menzies feels it does not have to be
this way. She used two models to describe
possible ways the world can organize itself
with the new information technology, the
transmission model and the community-
communications model.

In her transmission model, information
is a commodity that is moved. This model
is biased toward form and technical struc-
ture, long distances over short distances,
and mass communication over local infor-
mation. Time is money in the transmission
model. The buzz words are information
highways and global economy.

In her community-communications
model, the network as communications is
central. Information is seen as communi-
cation and culture. This model is biased
toward content and relationship, toward
short distance face-to-face communica-
tion, and toward particular information and
expression. There is time to talk, because
time is not money to the same extent as in
the transmission model. The model em-
phasizes the context involved in learning.

Menzies feels that libraries must buy
into some of the transmission model, but
librarians should consciously support the
community model. When librarians form
joint ventures, we must know what we

stand for and remember our values and tra-
ditions.

She urged us to use technology as an
extension of existing library services, com-
munity services and traditions. We must
hold up the idea of communication as cul-
ture, promote equitable accessible
participation, enhance interactivity as dia-
logue, and balance computer power
between information users and producers.
We must make it possible for the avail-
able information to be all margin, no
centre, by acting as brokers for local peo-
ple and information. Interactivity at the
local level is important. There must be
local networking, local computer power
and local professional staff levels so there
canbe dialogue and leadership. For her,
freenets are doing this and are the poten-
tial renaissance of community information.

She warned us that if we don’t do this,
the new information technology will al-
low the colonization of our culture and
information by big companies. In particu-
lar, Menzies is worried about local and
Canadian content. She stressed the im-
portance of building local databases. If

we do not, the information will not be on
the Internet and it will cease to exist. Her
warning struck a resonant cord. We know
students would rather search an inappro-
priate index electronically than an
appropriate index in paper.

Other changes Menzies sees coming
are here now in some form or other. Li-
braries are being de-institutionalized.
Private companies are offering library
services. She tossed away the idea of one
big call centre to answer reference ques-
tions - she did not presume that it would
be in New Brunswick.

Menzies with her scepticism on the
wonders of the new information technolo-
gies articulated my concerns and through
articulation gave them a substance and re-
ality they had not had before. Her success
in doing this truly made her speech a key-
note address for me. [ think this may have
been the case for a number of us because 1
found her scepticism echoed in other work-
shops at this year’s conference. O

— Karen Lippold
Memorial University of Newfoundland
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APLA Honours Two Nova Scotia Librarians

Editor's note: Marion Pape, as Past
President, presented the Merit Award dur-
ing the banquet at the APLA '95
conference. The award was given jointly
to Diane MacQuarrie, Chief Librarian,
Halifax City Regional Library and
Barbara Kincaid, former Chief Librarian,
Western Counties (NS) Regional Library.
Excepts from the presentation speech fol-
low - the full text is available from the
Bulletin editors.

DIANE MACQUARRIE worked as a
Bookmobile Librarian at the newly formed
Halifax County Regional Library from
1960 to 1962, then as a Branch Librarian
with the Scarborough Public Library from
1962 to 1963. In 1963, she returned to the
Halifax County Regional Library as As-
sistant Chief Librarian, becoming Chief
Librarian in 1964. In 1967, she accepted
the position of Supervisor, Public Librar-
ies at the Nova Scotia Provincial Library,
resigning in 1973 to return to the Univer-
sity of Toronto Faculty of Library Science
to earn a Master’s degree. Since June
1974, Diane MacQuarrie has been Chief
Librarian of the Halifax City Regional
Library.

Diane MacQuarrie’s dedication to li-
brary service and her public expression of
it has done much to raise the positive pro-
file of libraries and their essential role. She
gives her time and sincere attention freely
to her colleagues. *“Lobby” is Diane’s
middle name as she has shown over the
years on a number of thorny issues - budget
arguments, a “difficult” politician or trus-
tee and intellectual freedom challenges.

Diane is a librarian of stature in rela-
tion to intellectual freedom. She is a
stalwart supporter of the principle, not only
in theory but when under attack. The li-
brary, and Diane, have taken strong and
sometimes brave, stands over the years on
intellectual freedom. For anyone who has
not faced such a situation in his or her of-
ficial capacity, it is difficult to imagine how
vicious the issue can become in one’s own
community. She has a never-fail interest
and concern for the rural public libraries
in Nova Scotia.

Diane has endured much teasing about
her sense of direction, but there was no
mistaking her direction and leadership in
1976, through the most serious budget cri-
ses ever experienced by Nova Scotia’s
regional libraries. Diane was the leader
and by the time the situation was resolved,

funding had been restored, a trustees as-
sociation formed, and the government of
the day most certainly knew about the
importance of public libraries to Nova
Scotia.

Diane MacQuarrie has been remark-
able for what I would describe as an
ongoing contribution to libraries. Under
her leadership the Halifax City Regional
Library has offered excellent services to
the public. She also has a deep and abid-
ing care for the disadvantaged and has been
a leader in Canada in developing outreach
services.

Diane’s contribution to our profession
is national in scope as a member of
CALUPL (Council of Administrators of
Large Public Libraries), the Canadian As-
sociation of Public Libraries, the Canadian
Library Association as second Vice-Presi-
dent, and member of the Advisory Board
of the National Library. In 1988, Diane
was the recipient of the Public Library
Service Award from the Canadian Asso-
ciation of Public Libraries. Diane’s
contribution has also been much in demand
as an Atlantic Provinces public librarian
with vision. And she has made time to
contribute in the senior courts of our pro-
fession. -

To summarize, Diane’s positive spirit
in the face of adversity, her achievements,
her consistently professional approach and
dedication to library service are exemplary
to our profession. I understand that Diane
intends to continue in the field as a Con-
sultant. In fact, she has been doing this
for years. Diane MacQuarrie is a most
worthy candidate for the APLA Merit
Award. She has been honoured by her
peers and has the respect of the trustees
and library staff with whom she has
worked at the municipal, regional, provin-
cial and national levels.

BARBARA KINCAID worked at the
Cape Breton and Halifax County regional
libraries prior to becoming the Director of
Western Counties Regional Library in Yar-
mouth in 1969. She has just recently
retired from that position. Throughout the
last 26 years, Barbara Kincaid has worked
selflessly, both in her own region and for
the good of all Nova Scotia regional li-
braries.

Barbara has been the first and only
Director of the W.C.R.L. Under her lead-
ership and through good and bad financial
times, the regional library has always of-

fered a forward-looking and dynamic serv-
ice, characterized by a strong liaison with
the community, strong programming and
bilingual services. Barbara Kincaid
worked hard to upgrade the skills of her
support and professional staff and gave
solid commitment to the work required to
constantly improve the Regional Librar-
ies throughout the Province of Nova
Scotia.

- During the past couple of years,
Barbara has provided knowledge and lead-
ership about computers, and was the
driving force in a proposed automation
consortium with two neighbouring re-
gional libraries.

No testimonial about Barbara Kincaid
would be complete without mention of
regional library funding formulas. Find-
ing a satisfactory formula has consumed
the regions and the Provincizal Library at
various times, for more than ten years.
Barbara was associated with every fund-
ing committee during that period. During
one period she developed 250 variations
of one formula before finally accepting
that a particular model could not work.
Her determination has become legendary.

In 1973 Barbara was the founding
member and first President of the Nova
Scotia Library Association. Barbara de-
veloped the concept and was instrumental
in seeing that the new association was
aimed at, and affordable to, library sup-
port staff. NSLA remains true to this
principle to this day. In 1991, NSLA hon-
oured Barbara Kincaid with its Lifetime
Achievement Awarg.

Her work for and with the trustees nas
been exemplary and her contributions have
been many and varied at the locai, county,
municipal, provincial and national levels.
Finally, I would recognize Barbara’s con-
tribution over the years to the library
trustees association in Nova Scotia. I Be-
lieve She Has Served More Times As
Secretary of LBANS than any other per-
son.

Barbara’s leadership at Regional
Librarians meetings has been strong, her
opinions well thought out and voiced. She
iS a paramount contributor to library
development and will be very much
missed. O

— Marion Pape
Nova Scotia Provincial Library
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Front Row: Norine Hanus; Ruth Mitchell; Kelly Campbell; Sara Lochhead.
Back Row: Marilyn Rudi; Caren Mofford; Suzanne Sexty, Susan Libby, Karen
Lippold; Charles Cameron. Missing from photo: Mark Leggott.

Past President — Charles Cameron
Provincial Resource Library

Phone: (709) 737-3946/3954,

Envoy: ILL.NFSG; Fax: (709) 737-2660;
Internet: cameron@morgan.ucs.mun.ca

President — Susan Libby

Moncton Hospital

Work: (506) 857-5447,

Envoy: NBMMH; Fax: (506) 857-5545;
Internet: mctnhosp@nbnet.nb.ca

Vice President, President Elect —
Sara Lochhead

Mount Allison University

Work: (506) 364-2567;

Fax: (506) 364-2617;

Envoy: ILL.NBSAM;

Internet: slochhead@mta.ca

Treasurer — Caren Mofford

Izaak Walton Killam Children’s Hospital
Work: (902) 428-8982;

Fax: (902) 428-8826;

Internet: cmofford@iwkhosp.ns.ca

Secretary — Ruth Mitchell
Albert-Westmorland-Kent
Regional Library

Work: (506) 857-1932;
Fax: (506) 857-1922

Vice President (N.B.) — Marilynn Rudi
Biological Station Library

Work: (506) 529-8854 ext 235;

Fax: (506) 529-5862; Envoy: ILL.NBAB;
Internet: m_rudi@bionet.bio.dfo.ca

Vice President (NF) — Karen Lippold
Memorial University of Newfoundland
Work: (709) 737-7427/8187;

Envoy: QEII.LIB; Fax: (709) 737-2153;
Internet: klippold@morgan.ucs.mun.ca

Vice President (N.S.) — Mark Leggott
St. Francis Xavier University

Work: (902) 867-2334; Envoy: ILL.NSAS;
Fax: (902) 867-5153;

Internet: mleggott@sandnc.stfx.ca

Vice President (P.E.l.) — Norine Hanus
Work: (902) 566-2066;

Fax: (902) 566-9701;

Internet: nhanus@peinet.ps.ca

Vice President (Membership) —

Kelly Campbell

Dept.of Community Services (NS)
Work: (902) 424-4454,

Fax: (902) 424-0502;

Internet:
hifxjohn.coms.campbemk@gov.ns.ca J

-

From the
Editor’s Desk

Yes, this is the APLA Bulletin.
Not the Bulletin as you are used
to seeing it, but a Bulletin which
we hope you will enjoy. Please
let us know your reactions to the
format, the content, or anything
else that you want to comment on
(our addresses are listed in the
Publication Information on page
19).

With the Bulletin moving to a
different province, and a new edi-
torial team, the time seemed
appropriate for changing the for-
mat. Those of you who have
belonged to APLA forawhile will
recall that the last time we
changed the format was June 1978
(v.42,no0. 1). Volume 41 was 5'2”
by 8% and published quarterly.
In 1978, Terry Amis was the Presi-
dent of APLA, Peter Glenister
was the Bulletin editor, and we
suspect that some of you were too
young to have started your library
careers.

Besides changing the format,
we have introduced a new col-
umn, Atlantic Profiles, and hope
to have other new columns as the
year goes on. We are also look-
ing at putting some, or all, of the
Bulletin on the Web. But, no
matter what we think that we want
to do, the Bulletin belongs to you.
This issue, and future ones, would
not be possible without your sup-
port and we would like to thank
all those who have contributed to
this issue. We encourage all of
you to submit your ideas, and ar-
ticles. Q

— Suzanne, Joy, Bernie
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From the President’s Desk

My first priority for my first President’s column - and a pleas-
ant duty it is too - is to send a sincere “thank you” to Charles
Cameron and to all the outgoing members of the APLA Execu-
tive for their hard work duning their terms of office. This kind of
service to the profession makes great demands on one’s time and
energy, and all of us appreciate their sacrifices on our behalf. I
would like to express my personal gratitude to Charles for his
help over the last year as I was preparing to undertake the respon-
sibilities of the President’s office.

The big event of this year for APLA will be the joint CLA/
APLA conference in Halifax in June 1996. The CLA Conference
Planning Committee, chaired by Jane MacDonald (University
College of Cape Breton), has made it very clear that they wel-
come APLA’s participation in the conference. They have asked
us to indicate how APLA would like to participate, whether we
would like a separate APLA day at the conference, whether we
would like to co-sponsor sessions and workshops, and when we
would like to schedule the events that are particular to APLA.
My personal feeling is that we should try to keep as much as
possible of the traditional structure of an APLA conference - hav-
ing the first session of the Ordinary General Meeting on Friday
evening, for instance, and the second session on Sunday morn-
ing. It seems to me that the best way for APLA to participate in
the organization of the conference sessions is to have the various
committees and interest groups cooperate with their counterparts
in CLA to co-sponsor sessions and workshops. The Executive
will be in touch with conveners to discuss this. [ would be very
pleased to get any feedback from APLA members about this.

I would also like to know whether there is an APLA member
in Halifax who would be willing to work with the Conference
Planning Committee to organize the events which are unique to
APLA - the Ordinary General Meeting, for instance. If you are
willing to do this, or if you can suggest someone who might be
able to do it, please contact me as soon as possible.

It is already shaping up to be a busy year for the new Execu-
tive. Copyright issues are attracting attention again, and APLA
will be addressing some of the issues surrounding that. Also, CLA
has recently announced the results of their membership survey,
and there are implications in that report for APLA as well as for
other library associations. The Executive will be looking at this
and other matters over the next few months.

I know that I have a most interesting year ahead of me. [ hope
that it will give me the opportunity to meet many more of you
than I have been able to do in the past. Elsewhere in the Bulletin
you will find information on how to contact me should you need
to. I look forward to hearing from you. Q

— Susan Libby

APLA ’95:
Building Better Bridges,
Forging Stronger Links

CONFERENCE REPORTS

First Timer’s Impressions of APLA ‘95

I arrived on Prince Edward Island, the home of Anne of Green
Gables, in the afternoon of Thursday, May 25. It was a beautiful
day for travelling. After disembarking from the ferry, I headed
straight for Charlottetown with no idea where the university was
located. Luckily I travelled only a few streets before coming
across University Avenue and there was the University of Prince
Edward Island. The atmosphere on campus was very nice. Upon
arriving at the university, I registered for the conference and got
situated in my room overlooking University Avenue.

On Friday, the first day of sessions, I attended the interesting
keynote address by Heather Menzies, then on to a full day of
sessions ranging from information on the Information Highway
and the Internet to CANCOPY. I found the sessions to be most
beneficial especially “Navigating the Internet: Evaluating Win-
dows-based Gopher Clients” and “Reality Bites: What’s Missing
on the Information Highway?”. A lot of information to absorb in
one day.

On Saturday, I was ready for another full day beginning with
another session on the Information Highway that was very good,
then on to “Reading 2001 Multimedia Literacy 11I,” and finally
“Impact of the Z39.50 Search and Retrieval Standard on Library
Services”. I felt there was a good variety of sessions taking place
at the conference and the exhibits were very interesting as well.

Overall, I felt this was a very good conference with lots of
information to absorb in a short period of time. It ended with a
wonderful banquet with entertainment to follow. I would like to
thank the Association for the first timer’s award which gave me
the opportunity to attend this conference. 0

— Joanne Cleghorn

Dept. of Fisheries and Oceans
Biological Station Library

St. Andrews, NB

Reading 2001: Multimedia Literacy |

Participants at the 1995 APLA conference were given words,
sounds, and visual images to assist in exploring the concepts of
literacy in a multimedia environment in the first session of *‘Read-
ing 2001: Multimedia Literacy,” presented by Ben Davis, Research
Associate, Center for Educational Computing Initiatives, Massa-
chusetts Institute of Technology. The well-equipped lecture room
at the Atlantic Veterinary College was an ideal venue as Davis
spoke, not of static products, software, hardware, of SGML, or
the fine art of creating hypertext links, but about ideas and ways

(Continued on next page)
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CONFERENCE REPORTS CONTINUED...

of thinking which have emerged with de-
velopments in computer technology.

The whirlwind tour of ideas and evoca-
tive images took time to assimilate. In
thinking of the session, I was reminded of
a quote from the children’s story, “The
Point”. In the story, Oblio and Arrow en-
ter the Pointless Forest and encounter the
Pointless Man who, as the story goes, “did
have a point. In fact he had hundreds of
them, all pointing in different directions.
But, as he so quickly pointed out, a point
in every direction is the same as no point
atall.” It would not surprise me if partici-
pants came away with many different
impressions of the session. There were
many points presented in the session, many
imaginative projects, and provocative im-
ages—but it took a bit of reflection to
determine the central point of the session.

According to Davis, our environment
has shifted from one in which textual-
based computer networks provided “ha-
vens for literacy”. That environment has
shifted to reflect the realities of the world
around us: a complex, dynamic, and multi-
layered world of visual, auditory, and
grapnical images, where “sound-bytes”
represent the norm in communication.
Computers no longer give textual infor-
mation an advantage; with technology,
film, video, audio, textual and graphical
information are rendered into a united and
digitaliy equai environment.

When Davis speaks of “multimedia lit-
eracy” he is referring to the concept of
literacy extending beyond the textual
forms of communication to a complex in-
terplay of graphical, audio, video and
textual images in society. In our current
environment, we are surrounded by im-
ages, sounds, understanding and
integration of images; when Davis refers
to the ability to “‘read,” he speaks not only
of word-based comprehension, but the
ability to recognize and reason about the
visual environment around us. Definitions
of reading must be broadened, and literacy
redefined to encompass a more textured,
multi-level type of understanding.

The underlying concepts are important
in comprehending what this shift in lit-
eracy means. As a point of departure,
Davis used a picture of Buffalo Bill and
Sitting Bull as a backdrop to focus on cul-
tural differences which affect how we see,
use, and design systems. Similarly, con-

text, experience, place or architecture, and
metaphorical constructs have an impact on
how we read, whether the “text” be an
object such as a rock, or a video clip on a
computer.

Given a broadened definition of lit-
eracy, multimedia offers exciting prospects
for education. Simulation and interactivity,
two very powerful educational tools, can
be applied to almost any learning situa-
tion through imaginative programming.
Students can use a multimedia “textbook”
to create a new product as they progress
through the term, personalized to include
whatever visual, textual, or auditory cues
they need to reinforce their own learning
and to try out new ideas. Pattern recogni-
tion and cross-disciplinary connections,
made easier through computer technology,
allows researchers to study such things as
how Leonardo Da Vinci repeated designs
in painting, sculpture, and rough cartoons
of planned works, and how thesc images
were subsequently used by others.

The framework Davis provided on dif-
ferent ways of reading led into a quick tour
of several of the projects undertaken by
the MIT Center for Educational Comput-
ing Initiatives. Davis gave somc cxamples
of work done on the Harold ‘Doc’
Edgerton projcct, the Musee d’Orsay
project, Man Ray’s Paris Portraits, and
others. Those interested can get more in-
formation on these projects through Davis’
home page (http://www.mit.edu:8001!-
people/davis/home.html). The tour was
much too quick; the session ended with-
out an opportunity for questions, but with
the promise of a second instalment on mul-
timedia literacy and the Internet in the
afternoon.

At the beginning of his talk, Ben Davis
read the following quote, which appears
on his home page:

Information technology in service to
education has done 1ts job if someone 1s
inspired to leave the computer to read a
book, write, look at a painting, carry on a
coherent discourse, or realize that a tel-
cphone pole ismade of a large plant called
a tree and that a tree is made entirely of
wood.

In this respect, Davis succeeded. In
preparing this rcport, [ was surpnised to
find how much time [ spent in conversa-
tion with others who had attended the
session, away from the computer screen.

Davis had challenged ideas relating to how
we see, understand, and interact with the
world around us, all the while keeping a
guarded perspective on techr.ology. Mul-
timedia is truly useful when it reinforces
our ability to read, to write, and to think
clearly. By the end of the APLA confer-
ence, [ was finally beginning to see what
he meant. J

Elizabeth Hamilton
University of New Brunswick

Reading 2001:
Multimedia Literacy I

In the second of his two part session
on multi-media literacy, Ben Davis (MIT
Center for Educational Computing Initia-
tives (CECI)) took the audience on a
whirlwind tour of the Internet, as the new-
est archutectural styling for multimedia.
He likened the Internet to other examples
of imagery created in architecture : the
memory theatre of ancient Greek times,
Shakespeare's Globe theatre, and native
tepees. These were all different ideas of
“virtual reality”.

The Internet, he asserted, 1s 4 compu-
ter architecture modelling a ‘huge, vast
library space”. The computer terminology
that has cvolved with the Internet has its
origins i1n rcal human behaviour . the ex-
ample he used was of “browsing,” an
“information situation”’ that models a com-
mon human activity.

The Internet can also be seen as a
“frontier,” where the land 1s free, and any-
one is able to go stake his/her claim. Who
are the “natives” in the terntory, who are
the first stakcholders? Will taxes cventu-
ally have to be paid in this “synthetic”
frontier, just as they were 1n the real Wild
West?

Davis demonstrated to the audience s
own piece of the frontier, his personai
homepage on the Web. Likening thc
homepage to a “junk drawer,” he said that
creating a personal homepage 1s both a
wdy to orgamze hus work and to share it

The teaching aspect of the meaum 15
important as the Internet has the potential
to be *“‘one big school,” particularly suited
to distance learming. Issues needing to be
addressed to realize this include network

(Continued on next page)
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architecture, application software, teacher
support, bandwidth availability, resource
location, and community and policy re-
quirements.

Davis also went on-line to show the
audience his current project: creating a
physical book and a “virtual book” at the
same time. The work is entitled ntroduc-
tion to Imaging: Issues in Constructing an
Image Database and is by Howard Besser
and Jennifer Trant. Davis outlined some
of the problems in transforming images of
fine art into computer images; perhaps
most troublesome is the electronic ver-
sion’s tendency to “posterize” the original,
coupled with very slow access for graphic
images. Davis has written a review of
three databases of fine art (see Scientific
American, May 1995:107-111).

What is happening to reading and lit-
eracy as this new technology emerges?
Davis asserted that reading and writing in
their broadest terms are now being encour-
aged; we are all authors now, and we are
all media educated. Davis is optimistic
that the “stupid stuff” on the Internet will
g0 away, because no one will look at it...his
vision for the future is of a distinctly mul-
timedia approach to learning. O

— Marilynn Rudi

Dept. of Fisheries and Oceans
Biological Station Library

St. Andrews, NB

Designing Library
and Information
Presentations:
Building Bridges that Work

Who better than Suzanne Sexty to give
a presentation on bibliographic instruction
at an APLA Conference? Suzanne is Bib-
liographic Instruction Coordinator at the
Queen Elizabeth II Library (Memorial
University of Newfoundland). The
speaker introduced the model used at Me-
morial University.

Based on the work of Marilla Svinicki
and Barbara Schwartz, Designing Instruc-
tion for Library Users: A Practical Guide
(N.Y.: Marcel Dekker, 1988), Memorial
has produced a manual for bibliographic
instruction. The manual outlines seven
steps: setting objectives, identifying the
audience, describing the situation, assess-

ing the librarian, determining the teach-
ing methods, developing the lesson plan,
and evaluation. Each of these steps re-
quires planning and cooperation between
the team of librarians and the professors
who have requested the bibliographic in-
struction session. :

In “setting objectives,” the librarian
works with the professor to know what is
important and what needs to be taught.
The nest step is useful in identifying where
help is needed by finding out the student’s
background in the subject content. Aspects
such as time available, number of students,
classroom conditions, and the resources
available (props, overheads, good func-
tional equipment, etc.) need to be
examined under “‘describing the situation”.
Forms are used to “assess the librarian”
where various skills are rated. Some skills
are: public speaking ability, organizational
talents, presentation skills, and listening
and debriefing skills. The types of “‘teach-
ing method” varies from direct (lecture,
demonstration, film, video, slide, etc.) to
semi-direct (lecture/discussion, workbook,
study guides, etc.) to indirect (brainstorm-
ing, inquiry method, research paper,
discussion, etc.). The “lesson plan” needs
to reflect on what will be taught and how
it will be done. The “evaluation” should
review the objectives of the session, the
suitability of the teaching method(s) and
the lesson plans.

Sponsored by the Library Instruction
Interest Group, Suzanne distributed a ques-
tionnaire whereby the thirty-six participants
were invited to identify topics or themes for
future APLA conferences. Suggestions
from the readers of the APLA Bulletin are
also welcome as this interest group will be
planning a session for the 1996 CLA/APLA
conference. Q

-- Jeanne Maddix
Moncton Public Library

La préparation de
Pinitiation a la
bibliotheque/Designing
Library and Information
Presentations:
Building Bridges that Work

Dans le cadre du Congres de I’ Atlantic
Provinces Library Association qui s’est
déroulé en mai dernier & Charlottetown,

Suzanne Sexty, coordonnatrice du service
d’initiation & la bibliothéque a la Queen
Elizabeth II Library (Memorial University
of Newfoundland), était la conférenciére
invitée du groupe d’intérét “Library In-
struction Interest Group”. Lors de sa
présentation intitulée “Designing Library
and Information Presentations: Building
Bridges that work” et devant un auditoire
de 36 personnes, Mme Sexty a décrit le
modéle utilisé 3 Memorial University pour
Iinitiation & la bibliothéque. On peut
d’ailleurs retrouver ce modele dans
I’ouvrage élaboré par Mme Sexty et pour
lequel elle s’est inspiré de Svinicki &
Schwartz, Designing Instruction for Li-
brary Users: a Practical Guide (N.Y.: M.
Dekker, 1988).

La Queen Elizabeth II Library,
comportant une collection de 1.3 million
d’ouvrages, avec un personnel de 10
employés & la référence, dispense une
centaine de sessions d’initiation a la
bibliothéque par année (excluant les
présentations faites sur une base
individuelle).

Selon Mme Sexty, il est primordial de
bien planifier I’initiation 2 la bibliothéque.
Il est également essentiel d’évoluer et
d’adapter notre style aucours ces années.

Sept(7) étapes doivent étre observées
pour mener & bien le processus d’initiation
a la bibliothéque. Ce sont: I’établissement
des objectifs, I'identification de
I’auditoire, la description de la situation,
les sources de perfectionnement du (de la)
bibliothécaire, le choix des méthodes
d’enseignement, 1’élaboration du plan de
cours et finalement 1’évaluation de la ses-
sion.

Comme ces sessions d’initiation exi-
gent une préparation sérieuse, les
demandes de derniére minute (ex.
téléphoner le matin pour fixer une session
pour |’aprés-midi) ne sont pas acceptées.
Le professeur ou la personne intéressée a
une session d’initiation pour son groupe
doit également remplir un formulaire de
demande. De fagon générale, les sessions
ne sont pas offertes aux nouveaux
étudiants. L’on attend plutdt qu’ils en
ressentent .a nécessité, ex. le besoin de
faire de la recherche documentaire relié a
la préparation de travaux. D’ailleurs, ils
ont cessé d’offrir les traditionnelles visites
(“tours”) de la bibliotheque. Il s’agit plutot

(Continued on next page)
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de séances d’orientation ou ils ne font que
“montrer” les collections et services.

On conserve également dans un
classeur les documents importants se
rapportant 3 la préparation des sessions et
qui ont exigé un certain temps de
préparation; ceci afin de pouvoir y puiser
rapidement de précieux renseignements,
exemple: les notes d’une session
d’inutiation a INTERNET,etc...

L’auditoire a posé de nombreuses ques-
tions et a semblé¢ conquis par la
présentation de Mme Sexty. Car en plus
d’avoir su gagner leur intérét, elle a
également réussi a les égayer 4 diverses
reprises, nous permettant ainsi deconstater
jusqu’a quel point elle maitrise 1’art de la
présentation. [

— Lorraine Julien
Université de Moncton

Impact of the Z239.50

Search and Retrieval

Standard on Library
Services

Z239.50 (formally, ANSI/NISO Z39.50-
1992) is a communication standard and
protocol for information retrieval. It prom-
ises users the opportunity to search the
catalogues of many libraries with a single
interface, making the differences among
vendors transparent. Many library ven-
dors are now marketing Z39.50 “clients”
(interfaces). In this session, Jane Haller
(Data Research Associates) provided a
brief exposition of the standard, followed
by a demonstration of DRA’s Windows-
based client. Perhaps the most impressive
feature of such clients is the ability to si-
multaneously search the catalogues of
multiple libraries.

For librarians, one concern with
Z39.50 has been the difficulty in determin-
ing exactly what is included in the servers’
indexes (for example, whether corporate
authors are included within an *“‘author”
search). The “Explain” services, now part
of the standard, are expected to supply this
information. However, as of the time of
the conference, only 10 sites had imple-
mented this feature.

One of the most interesting questions
from the floor dealt with the relationship

between Z239.50 and the Web. Haller re-
ported that DRA is working on a Web
server, and foresees the use of Z239.50 cli-
ents to search the Web. The more
fundamental (and unaddressed) questions
are whether the efforts of individual librar-
ies to make their catalogues searchable via
Web forms will detract from the wide-
spread acceptance of Z39.50 clients, and
whether anyone other than librarians ac-
tually cares about such niceties as
“Explain”.

Janice Adlington
Memorial University of Newfoundland

Liens nationaux: Les
services de la mise en
commun des ressource
de la Bibliotheque
Nationale du Canada

Cette année pour le Congres, la
Biblioth¢que Nationale du Canada nous a
présenté les différents projets sur
lesquels elle travaille. Mary Jane Starr,
conférenciére invitée, a su rendre la ses-
sion intéressante grace a |’appui de
nombreux exemples et graphiques. La
présentation nous a renseigné sur la
livraison des documents, le projet pilote
de la norme Z39.50 et les publications
électroniques. Les participants présents
ont appréci¢ la présentation et leurs
nombreuses questions ont démontré leur
intérét pour le sujet. O

Johanne Jacobs
Bibliotheque Provinciale. I.-P-E.

Technological Trivia,
Tips and Trends

This panel discussion was co-spon-
sored by the Computers and Connectivity
Interest Group and the Continuing Educa-
tion Interest Group. Two technical
services/systems librarians and a library
school professor had the daunting task of
making both predictions of changes to
watch for and suggestions on how to cope
with coming changes in the technological

landscape over the next 5 to 50 years. The
result was short presentations which each
took a slightly different tack and resulted
in some lively exchanges between the
three panellists and the audience.

Mark Leggott, Cybrarian, St. Francis
Xavier University Library, focussed on the
development of agent software, growing
digital libraries and improved document
delivery systems. An essential tip for all
libraries and others coping with these tech-
nological changes is ongoing training for
all staff. While some of his predictions
for librarians and libraries in the next 50
years were quite fanciful (and certainly
tongue-in-cheek), we only have to look
back 15 years to the invention of the PC
to realize how much can happen in a short
period of time.

Leslie Foster, Technical Services Co-
ordinator, Nova Scotia Provincial Library,
challenged Mr. Leggott’s optimistic out-
look for the “information highway”
suggesting like Clifford Stoll (author of
Silicon Snake Qil) that continued use of
the highway metaphor be banned! Mr.
Foster saw the development of commu-
nity information networks (freenets) as a
positive step but questioned the relentless
push of the new technologies and the use-
fulness and validity of much of the data
on the Internet. Why do we need new ver-
sion upon new version of our favourite
software programs when our current ver-
sions will do far more than most of us will
ever use them for. He expressed a hope
that cooler heads would prevail - that
someone would have the guts to say
“enough 1s enough” and that our
workplaces would return to slower and
gentler places.

Elaine Toms, Asstistant Professor,
Dalhousie School of Library and Informa-
tion Studies, felt future developments
would come in 5 areas: image retrieval,
digital video; user-friendliness of software;
intelligent (agent) software and value-
added access tools. Over the years
libranies and librarians have changed their
role to one of neutral agents in offering
access to information. With the current
state of Internet resources it is essential
that librarians return to an earlier model
of acting as evaluators of textual, visual
and audio sources whether in hard format
or networked form and as intermediaries

(Continued on next page)
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between the new technologies and our us-
ers.Q

— Dave Cumby
Eastern Counties Regional Library

Rencontre avec I’auteur
Georges Arsenault

La rencontre avec ['auteur Georges
Arsenault a cldturé cette conférence sur
une note positive. M. Arsenault, qui est
un excellent auteur et orateur, a présenté
trois de ses écrits a un public restreint mais
enthousiaste. Le groupe a beaucoup
apprécié ses histoires et anecdotes des
Acadiens de 1’lle-du-Prince-

Edouard. L’atmosphére détendue et
intime a fait en sorte que les gens se
sentaient a I’aise pour poser des questions.
La rencontre s’est termunée avec une dis-
cussion informelle avec 'auteur. O

— Johanne Jacobs
Bibliothéque Provinciale. 1-P-E.

Technostress:
Are You Stressing
the Technology,
or is the Technology
Stressing You?

If the attendees at this session were a
typical group, then technostress is very
evident among librarians and library staff.
Stress in the workplace, however, is not
limited to the demands of coping with the
new technology. Responses from both the
workshop and the smaller discussion
groups into which it broke, indicated that
factors such as increased workload (often
because of positions not being filled), new
work procedures, new bosses, environmen-
tal factors in the office, and juggling the
demands of work, home, and community
all contributed to an increase in stress lev-
els.

Heather Menzies, Conference Keynote
Speaker, began the session by pointing out
some changes over time which have con-
tributed to an increase in work stress.
People are now working longer hours -

answering e-mail at home, doing work
while commuting, staying longer at the
office. Statistics show that 22% of the
population is now working over fifty hours
per week. Output per hour overall in the
workplace has doubled since 1945. Lei-
sure time has been decreased. Downsizing
has resulted in layoff survivor syndrome.
Workers who retain their jobs when cut-
backs occur feel a tremendous amount of
guilt that they are still working and fear
that they are going to be the next to go.

Menzies also touched on how workers
are being manipulated to perform more
efficiently. She cited research in the U.S.
and Japan designed to study the effect of
aromas on people’s physiological states.
Different aromas are pumped into office
buildings - IBM’s office in Toronto is one
of the test sites - and the effects observed.
Results show that peppermint perks peo-
ple up; lavender makes them feel much
more relaxed! She expressed concern that
people are being adjusted in order to per-
form, and that such manipulation may
mask signals which tell people that they
need to slow down. She mentioned that
repetitive stress injury has been labelled
the disease of the 90s, and saw it as a physi-
cal manifestation of a psychological stress.

With the introduction of technology
comes a speeding up of the workplace.
The work environment is now being paced
by the technology instead of vice versa and
workers slide easily into this faster pace
without realizing it, e.g. people now ex-
pect instant responses to e-mail, become
impatient while waiting for the computer
to respond to a command. This, coupled
with other causes of stress, causes major
upheavals in the equilibrium of the
workplace and takes a lot of emotional
strength to adjust to.

As an exercise to get people talking
about stress in the workplace, Menzies
asked participants to think of their work
situation and write endings to sentences
beginning with “It sounds like .., It smells
like.., It feels like.., It tastes like .., and It
looks like..”. The participants then broke
into smaller groups to discuss people’s re-
sponses, which were then briefly reported
back to the larger group. Some examples
included: it sounds like a discordant sym-
phony, a constant jumble of irritating
noises, from the whir and hum of machin-
ery to people talking; it feels like a sinking

feeling, like sand slipping through the fin-
gers, like being pulled in many directions
at the same time; it looked like abstract
art - too busy; it tastes dry, 4 desiccated
environment. The overall sense from the
group was that most people are working
In very stressful environments.

In her closing remarks, Menzies em-
phasized the importance of people taking
on mdividual responsibility for what is
happening to them. They must learn to be
in touch with themselves and speak on
behalf of their own feelings. They must
dare to say that things are moving too fast.
Chances are others are expericneing the
same thing. She encouraged people to talk
to friends and coworkers, to call ime out,
to set limits, to negotiate a redesign of the
way work is being organized if things are
too stressful. If people value themselves
and the life they want to lead, then they
have to learn to minimize stress and make
time for themselves. O

— Marguerite Jones
Memorial University of Newfoundland

Censorship of Selection:
is that the Challenge?

Bertha Currnie (Supervisor of School
Library Services (retired), Halifax District
School Board) used this session to present
her views and experiences with censorship,
gamered through many years as a Nova
Scotia teacher, school librarian, and ad-
munistrator.

She introduced the topic by listing the
main grounds for school library censor-
ship: sexuality, religion and witcheraft,
swearing, racism, and sexism. She then
went on to list the major factors govern-
ing matenals selection in the face of school
library censorship challenges:

« The existence of a good, up-to-date
materials selection policy Using and
updating such a policy continuously
gives the libranan a mandate for mate-
nal selection.

+ The level of support by the school prin-
cipal and other teachers for the
material(s) in question.

+ The background of the censorship chal-
lenge or complaint, Was 1t oral or

(Continued on nexi page)
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written? Oral complaints pose the
greater difficulties and are harder to
resolve.

Who issued the challenge/complaint.
Was it a parent? Someone within the
school system? This can make a major
difference in how a complaint is han-
dled or settled. It shouldn't, but it does.

Over the years, Ms. Currie said that
she found that challenged materials were
more often retained within a library when
a selection policy was used, and when
the complaint was a written one. An
important part of any good selection
policy, she insisted, was a Reconsidera-
tion Form: when complainants were
required to fill these out formally to
protest the selection of material(s), they
often backed down. She also indicated that
having everything written down was im-
portant in the event that a particular
censorship issue ever made it into the
media. Media types tended to be more
sympathetic to the issue if they had all the
facts up front.

Ms. Currie pointed out new areas for
concern over censorship in school librar-
ies: computer technology, videotapes,
CD’s. She stressed the need for self-vigi-
lance in the selection process, for
sensitivity in dealing with complaints, and
for overall preparedness.

She discussed several recent cases of
censorship, most notably the “Goose-
bumps” and “Fear Street” challenge to the
Halifax County - Bedford District School
Board. A decision on whether or not to
remove books from these high interest/low
vocabulary series from Board libraries is
in abeyance after some parents brought
complaints about them to the Board. As
part of her presentation, Ms. Currie had a
display of books which had been chal-
lenged in school libraries with which she
had been associated, along with the rea-
sons for the challenge.

The presentation concluded with the
message that we should be offering chil-
dren a wide range of literary choice: that
we cannot protect them from the world.
In any case, parents should realize that they
have lost control of the learning process
once their child begins to read - they will
find out what they are being protected from
anyway. Ms. Currie stated that it is im-
portant for children to learn about both the

best and the worst of humanity so that they
will be able to comprehend their world

better. O
— Stephen Field

Memorial University of Newfoundland

Reality Bites:
What’s Missing on the
Information Highway

In this session, sponsored by the Com-
puters and Connectivity Interest Group,
Slavko Manojlovich, Head of Library Sys-
tems, Memorial University of Newfound-
land made it clear from the outset that he
was out to combat the media overkill/hype
which has surrounded the Internet in the
last couple of years. While it is true that
the number of people with access to the
Internet has been growing at a fast rate,
accurate estimates of the actual number
of users and networked servers and
workstations are difficult to obtain and are
often exaggerated by those with a com-
mercial stake in the Net.

In reviewing the current state of
networked access, Mr. Manojlovich
pointed out that there are, in the over-used
electronic highway metaphor, many traf-
fic-related problems of which we need to
be aware. Exponential growth in Internet
access has created new problems for eve-
ryone from politicians to educators and
librarians to network administrators to end-
users in such areas as: intellectual freedom/
censorship; network security/privacy; re-
liability of the information;, copyright and
user-friendliness (or lack thereof ) of net-
work software and systems.

Locating, reliably transmitting, and
using data from the Internet is not always
as straightforward as we have been led to
believe by those who wish to sell us net-
work access. Mr. Manojlovich cited a
recent poll by Anderson Consulting (in-
sert to the May 23 Globe and Mail) which
appears to grossly overestimate the number
of Internet users in Canada and the amount
of academic/business vs. recreational use.
The highlight of the session was an ex-
cerpted interview with Clifford Stoll
(author of Silicon Snake Qil) that origi-
nally aired on CBC Radio’s Sunday
Moming program. Mr. Stoll is calling all
of us to recognize the impersonal and de-

humanizing nature of most Internet activi-
ties and, as Heather Menzies stressed in
her APLA keynote address, how we have
become caught up with the distant trans-
mission of data to the detriment of the
cultivation of community information net-
works based on real relationships and the
cultivation of local expertise. O

— Dave Cumby
Eastern Counties Regional Library

Improve Your
Interviewing Skills

The art of interviewing can be distilled
down to two simple precepts according to
Andrea John, Coordinator, User Services
and Nova Scotia Provincial Library. You
must PREPARE and REHEARSE.

The preparation phase involves com-
piling an inventory of your marketable
skills and experiences, composing an ef-
fective cover letter, and writing a resume
that highlights your relevant education,
training and experience. In advance of the
interview do your homework; find out
about the organization and the people
working there.

Next, rehearse. Come up with answers
to those predictable interview questions
such as “Why are you interested in this
job?” and “What are your strengths and
weaknesses?” Compose a few questions
of your own to ask the interviewers, for
example, “What is the largest challenge
facing the person who 1s hired?” Rehearse
in front of a mirror or with a friend or col-
league whose opinion you value.

Following the interview, evaluate your
performance. If you get the job, you’ll
know why. If you don’t, you will have
learned from the expernience.

Of course, there are things you should
never, ever do duning an interview. Don’t
do your nails, don’t eat your lunch, don’t
fall asleep, and it’s probably never a good
idea to ask, “Why aren’t you in a more
interesting business?”

— Susan Lovenburg
University of New Brunswick

(Continued on page 12)
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APLA Prize

The winner of the Atlantic Provinces
Library Association Prize for 1995 is Lois
Loewen. Ms. Loewen has a BA (History),
Magna Cum Laude, from St. Mary’s Uni-
versity (1988). She has worked part-time
as a library assistant at the Maritime
School of Social Work Library since 1990.
She received a Faculty of Graduate Stud-
ies Scholarship in each of her two years in
the Library School programme.

The Prize is given annually to the out-
standing student at the School of Library
and Information Studies at Dalhousie Uni-
versity. The winner is chosen by the
faculty of the School and is normally the
student showing ‘“the most professional
promise”. Ms. Loewen was unable to at-
tend the APLA Conference in
Charlottetown. Her Certificate, and the
$300 prize, will be presented to her in
Halifax by APLA’s Treasurer, Caren
Mofford. O

— Charles Cameron
Past President
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The Internet:
Friend or Foe of the
Reference Librarian?

Part I - Social Sciences and
Humanities Sources.

In this evenly paced and well-struc-
tured first session on using the Internet as
a reference tool, Jennifer O’ Toole and
Elaine MacLean set the stage early for
their presentation. They did this by mak-
ing available, on the Net, their select
resource guide to the Internet. The guide
begins with the sage-like words of
Westheimer’s Discovery, “A couple of
months in the laboratory can frequently
save a couple of hours in the library,” and
Runyon'’s corollary, “A couple of hours on
the Internet can frequently save a couple
of minutes in the library”.

This is an almost obligatory introduc-
tion to reference service using the Internet.
To many librarians and library support
staff, the idea of the Internet as an integral
part of a library reference service revives
memories of hanging terminals and in-
triguingly labelled files which contain
precisely nothing. However, Jennifer and
Elaine are well aware of the difficulties
the Net represents for public service peo-
ple, and they know that many of the
problems were or are tied to technology -
the reliability of the hardware, the speed
and stability of the communications links.
Recently, however, issues of policy and
procedure related to public access to the
Internet, as well as the more familiar ques-
tions about institutional support for
Internet training and allowance for time
to explore the new reference sources, are
contributing to the reference service de-
bate on the use of the Internet. In shon,
while the Internet is recognized as an ex-
tremely dynamic resource with a vast
number of information sources (which
vary in quality from very poor to excel-
lent), the challenge for reference services
in libraries 1s now to bring some order to
the chaos. To do this, librarians need to
become much more familiar with the
Internet as a viable reference tool.

To begin this task, two questions have
to be answered: 1) at what level will
Internet reference services be provided
and, 2 ) how can this massive amount of

information be organized? To answer the
first question, the presenters offered three
possibilities. The simplest solution is for
the library to provide a “‘deferred” service
- that is, take information requests at the
desk and do them later on the Internet once
the shift is over. This approach, while
being fairly limited and cautious in terms
of Internet reference service, has much to
recommend it, i.e., it is safe. However, if
libraries and (increasingly) library patrons
want to push the service level one step
further, then Internet searches will have
to be done at the desk, more or less on
demand. By implication the reference staff
must have confidence in the technology,
and they must have in place policies to
cover such things as the amount of time to
spend on certain questions and the type of
searches to turn over to a subject special-
ist. Clearly, there is a major training
component to be considered in providing
this level of service. Finally, we come to
a third level of service and here the focus
shifts to the institution - the degree to
which the library can or should provide
public access to the Internet. At this level
of service the question to be asked s, “is
the library willing and/or able to commit
resources to support bibliographic instruc-
tion for the Internet and, if so, how is the
institution going to deal with such diverse
items as securing the software and han-
dling the censorship issue?” In answer, it
is difficult to find a generally acceptable
solution and the likelihood is that librar-
ies will opt for some combination of all
three levels, with the last level being left
perhaps to individual institutions to bal-
ance service and policy with patrons’
needs and library resources.

Once a decision has been made to of-
fer Internet service at the reference desk,
the second question about organizing the
information has to be answered. To ad-
dress this problem, Jennifer and Elaine
worked through a decision tree in which
some unnamed but intrepid searcher first
chose a traditional source for the requested
information. When this approach did not
produce the desired result, a decision was
made to go to the Internet. If this option
is exercised, the presenters advise, it is a
very good idea to know where to go. Thus,
a random search or a fly by the seat of
your pants’ process is much less likely to
succeed than one based on, for instance,

Internet resources arranged and selected
according to local and global, or subject
sources. Jennifer and Elaine also suggest
that by recording or storing Internet ad-
dresses, even in something as nontechnical
as a Rolodex on the reference desk, the
whole process is made much simpler.
Other possibilities include the use of book-
marks or hot lists for either graphical user
interface (GUT) or text-based systems (all
of which can be erased by someone else,
remember) or, for people on the Web, the
creation of one’s own home page.

Before closing out the session with
some examples of their favourite Web sites
and addresses, Jennifer and Elaine con-
firmed the need to apply traditional library
evaluation techniques to the Internet: we
still have to know what format the infor-
mation is in, and we still have to know
what the scope andcurrency of the data are;
we also have to know what authority lies
behind the information we find, and we
have to know how the data is arranged and
what the points of access are; further, we
have to ask what costs are involved and
we have to know if the use of a particular
source 1s cost effective. Because the two
presenters finished their talk by touching
base with these familiar library ideas, they
tied up some loose ends and made an even
stronger case for bringing the Internet onto
the reference desk. Jennifer and Elaine
are to be congratulated for giving some
direction to the use of this valuable refer-
ence tool. (J

— Jonn Neilson
University of New Brunswick

CANCOPY:
An Introduction & Update

Andrew Martin (Executive Director,
CANCOPY) presented an update on Phase
II of the Copyright Act. Phase II, which
deals with provisions for “fair dealing” and
the creation of copyright exemptions in
certain circumstances, has been held up
in Parliament, but may be passed into leg-
islation in the fall of 1995 at the earliest.

He indicated that the general recom-
mendations for libraries, arrived at by
committee 6 years ago, would probably
be maintained in the legislation:

(Continued on next page)
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« Librarians will be able to use the
defense of fair dealing if they are mak-
ing copies for third parties who are
entitled to use the defense.

« Libraries won’t be responsible for in-
fringing copyright law if waming signs
are placed on self-serve photocopying
machines.

« A single copy of a periodical articie
would be allowed for individuals en-
gaged in research of a scientific,
technical, or scholarly nature.

+ There would be a specific exception for
librarians to make single copies of arti-
cles for their own use, or for interlibrary
loan if the person requesting the copy
can satisfy the librarian that the copy is
for private study or for research of a
scientific, scholarly, or technical nature.

Mr. Martin outlined CANCOPY'’s
plans for dealing with future library licens-
ing. With regard to academic libraries,
CANCOPY does not see fair dealing as
including copying reserve materials, copy-
ing what’s on course reading lists, copying
what a professor tells one to copy, or cu-
mulative copying. He also outlined
CANCOPY’s concern over the use of ILL
for systematic resource sharing purposes,
and he indicated that CANCOPY will be
looking at conducting a future survey with
the Association of Universities and Col-
leges of Canada (A.U.C.C.) to determine
who is copying what. He warned that
higher licensing fees will likely be the re-
sult. Other areas for further consideration
include electronic copying, scanmng, and
publishing.

Public libranies will generally be able
to plead fair dealing. Concerns CANCOPY
will probably want to address in future ii-
censing agreements include seif-serve
copy machines, staff-operated copy ma-
chines, and faxing.

As for business libraries, CANCOPY
has drawn up a licensing strategy which
will be “tlexible” to allow for the differ-
ent types of copying done in different
libraries. The strategy will be presented
to business libraries sometime this sum-
mer. Pricing may be based on a per copy
charge or on a set fee. Special libraries
such as hospital libraries will not neces-
sarily be treated the same as corporate
libraries, and the price structuring will re-

flect this.

Licensing information may be obtained
on the WWW at http://www.cancopy.
com. J

— Stephen Field
Memorial University of Newfoundland

Newspapers in a
New Century

A number of newspaper enthusiasts
heard, well-known Island journalist and
teacher, Martin Dorrell provide some edu-
cated forecasting about the future of
newspapers and journalism. First, he re-
viewed the revolutionary changes which
have occurred in newspaper technology
during his own career which he described
as “‘not ancient history”. With this in mind,
he did not think that it was possible to
make reliable forecasts about his profes-
sion beyond a S or 6 years span.

Dorrell does see a future for newspa-
pers and pornted to a number of trends
which we may see more frequently as time
passes. Since technology has provided so
many more avenues to world news, for
exampie, newspapers will take more care-
ful aim at local and provincial news and
issues, paying more attention to what read-
crs want to see in their ncwspaper. With
the continuing upward spiral of newsprint
costs, the print form may well tend to a
tabloid format.

Online newspapers are here and pub-
lishers will continue marketing efforts to
cstablish and expand their presence.
Dorreil asks the question, ‘Will cditors
create from hypertext links to huge
databases?,” ~ointing out that in che past
the best journalism brought a quality fo-
cus on a story. >such a trend may put
journalists more on e siaelines than ever
before. However, he does not believe that
newspapers will become multi-media in-
teractive, aithough there are currcnt
expeniments with such format possibilitics
(e.g. Uttawa Citizen). For some time, the
ability to fold, spindle and carry-under-
your-arm will remain important to most
readers. Readership declines with any
economic slump, and it is difficult to re-
establish the base. Dorrell is also
wondering about whcther or not the cur-

rent, and next, generation of young peo-
ple will take up with newspapers. He
noted that it was a promusing sign that the
School of Journalism at Holland College
did not lack applications for admissions.
On the electronic newspaper front,
Dorrell foresees more experiments with
free access for a limited time, with sub-
scription rates and value-added services to
follow if the market studies are favourabie
and advertisers can also be convinced that
this 1s the way of the future. He defines a
newspaper as ‘news which has been ed-
ited,” and his prognosis includes a belief
that most people will still want that, The
clectronic formats do indeed raise preser-
vation and access concerns for those
interested in yesterday's news and what it
represents for a community and Dorrell
does not believe that many publishers are
thinking of this aspect. He points out that
publishers will aiso do well to remember
that a good newspaper 1s a source of en-
joyment as wcil as information. Martin
stayed on for an active question period.d

-ian Wilson
Saint John Regional Library

Charging Into the
Future: How to Plan, im-
plement and Market a
Fee-Based Research
Service

Thinking of quitting your ‘day job,”
and setting up shop as an information bro-
ker? Under the gun from yvour institution
10 be more cntreprencurial?

“Look before you ieap  was the ad-
vice given by information consultants
Michelle Clairmont and sharon Murphy.
Clairmont and Murphy are the nnncipat
consultants behind TLRS. the TUNS Li-
orary nkefcrence Service. a for-fee
information service sct up just over a year
ago at the host institution 1n Halifax.
‘LRS began wnen the TUNS Liorary
round 1t just could not provide the ievel of
reference and document delivery service
its external customers — architects, engi-
neers, and others — were demanding. To
better answer client needs, the library ad-

(Continued on next page)
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ministration decided to set up an institu-
tion within an institution to field external
requests — for a fee. And so TLRS was
born.

The basic rate of $75 an hour covers
research, location of information, copying,
document delivery, and ILL; all other
charges, e.g., online connect time, are ad-
ditional. TLRS has attracted a community
of faithful users, but not without a great
deal of hard work and some trial and er-
ror. With a year of experience under their
belt, Clairmont and Murphy were able to
offer their audience some very pointed
advice on the preparation of business
plans, ethical concerns, legal questions,
marketing, and the personal side of life as
an information broker. One eye-opening
example was that it takes approximately
100 contacts to generate 5 actual contracts
for research! And pitching the service
never ends: once you’ve made your first
hundred contacts, it’s time to start all over
again.

Murphy and Clairmont obviously en-
joy their jobs, stressful though they may
be. Their well researched, organized and
presented talk demonstrated just how pro-
fessional and serious they are about their
work, too. APLA delegates were curious
to know, however, if their success has been
at the expense of TUNS staff and students.
When challenged on this point, Clairmont
responded that, on the contrary, the “ex-
tra” money brought in by TLRS has been
re-invested in collections and staff time,
leveraging more, or new, services for the
internal community. She also believes that
there’s plenty of work out there for hard
working, entrepreneurial librarians who
enjoy risk taking and hard work. Her part-
ing words of advice, “Do your homework
before you begin.” Amen. (J

— Brenda Brady
Holland College

WANTED: a reference librarian —

swifter than Superman;
cleverer than Doctor Who;
undaunted by Sphinx-like riddles;
wise as Solomon. Hopefully can even
spin a little gold from straw
in the evening.

Reference Librarian, no. 14,
Spring/Summer 1986, p. 197

RESOLUTIONS

Resolutions passed at the 56th Ordi-
nary General Meeting, May 28, 1995 /
Resolutions adoptee par ia 56e Assemblée
Generale Ordinaire, le 28 Mai 1995.

John Teskey and Jocelyne Thompson
Jor the Resolutions Committee

Resolution #1/Résolution #1:

Resolved that: the first phrase of Standing
Order 8.22 be changed to read “That the
format of the APLA Bulletin be changed
to 8.5” x 11" newsletter.”

Résolu que la premiére partie de I’article
8.22 soit modifiée pour se lire comme suit:
“Que le Bulletin de ’APLA soit de for-
mat 8,5 po sur 11 po.”

(S.Sexty, J.Tillotson)
CARRIED/ADOPTEE

Resolution #2/Résolution #2:

Be it resolved that the appreciation of the
Atlantic Provinces Library Association be
extended to:

I. the organizers and volunteers of the
APLA 1995 conference;

2. the presenters, panellists, speakers,
moderators and facilitators of all work-
shops, seminars and theme sessions of
the APLA 1995 Conference;

3. the sponsors and exhibitors who have
contributed to the success of the APLA
1995 Conference.

Résolu que des remerciements au nom de
I’APLA soient adressés:

(1) aux organisateurs et bénévoles du
Congrés 1995 de ’APLA;

(2) a tous les conférenciers, les experts,
les présentateurs, les modérateurs et
les facilitateurs de tous les ateliers, les
séminaires et les sessions thémes du
congreés de I’APLA 1995;

(3) ainsi qu’a tous les organismes qui ont
parrainé le congrés de 1995 et en ont
fait un grand succes:

Acadiensis Press
Acorn Press, Laurie Brinklow
Appleby’s Bindery Ltd.
Baker & Taylor International Ltd.

Britannica Learning Materials Ltd.
Louise Bruce, Easterr. School District Office
CBC Prince Edward Island
Charles Cameron
George and Maureen Campbell,
Kindred Spirits
Canadian Telebook Agency
Canadian Communication Group
Canadian Magazine Publishers Association
Canebsco Subscription Services Ltd.
Cows Prince Edward Island
DRA Information
Duncan Systems Specialists Inc.
DYNIX Library Systems Inc.
Stephane Ferland
Fiddle Stix
Stephen Gallant, Global Convention Services
GEAC Canada Limited
H.H. Marshall Ltd.

Holland College
Identicam Systems Canada Ltd.
Island Crafts Shop
Institute of Island Studies
ISM Library Information Services
John Coutts Library Service
Kirkwood Motor Hotel
Lehmann Bookbinding Ltc.
Library Services Center
McClelland & Stewart
Joy MacLaine, Robertson Library
Marriott Food & Services
Donald Moss, Robertson Library
National Film Board
Past APLA Conference organizers:
especially
Faye Hopkins, Rita Campbell, John Neilson,
and Janet Moss
Perma-Bound
Prince Edward Island Convention Bureau
Prince Edward Island Professional Librarians
Association
Prince Edward Island Provincial Library
Baxter Ramsay, Audio Visual, PEI Dept. of
Provincial Treasury
Robertson Library, UPEI
Saunders Book Company/
Knowbuddy Resources
3M Canada Inc.

Ulverscroft Large Print Books
University of Prince Edward Island
Ven-Rez Products
Chris Vessey, Computer Services, UPEI
Wallaceburg Bookbinding & Mfg. Co. Ltd.
Xerox Canada

(J. Teskey, J. Thompson)
CARRIED/ADOPTEE Q
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NEW BRUNSWICK Saint John trustee Judy Heron was | 1995-96.

. chosen by the APLA Executive to attend Ray Fraser is the new writer-in-resi-

Public Public Libraries and Literacy, Toward a | dence at Fredericton High School. This

An appreciation luncheon was held in
May for staff of the Albert-Westmorland-
Kent region. Nine employees, who had
reached ten, fifteen or twenty years of serv-
ice, were presented with certificates and
mementos of their achievement.

The Albert-Westmorland-Kent Re-
gional Board awarded, for the first time,
certificates of achievement to four trus-
tees who have made significant
contributions to local and/or regional li-
brary development. The four recipients
were Myrna Adams (Moncton), Gregory
Boyd (Riverview), Thomas Dupuis
(Shediac) and Ralph Howe (Sackville).
Mr. Boyd also received a certificate of
appreciation from the NBLTA for his work
as a trustee.

The George Crawford Memorial Fund
at the Sackville Public Library, set up to
purchase literacy materials, has so far gen-
erated about $1,800. An appreciation tea
was held in June to thank the donors and
let them look at the materials their dollars
have been purchasing.

During Volunteer Week, Edith
Rosenow, who gives her time to the
Moncton Public Library’s shut-in serv-
ice, recetved special recognition for the
1,500 hours she has donated.

Claude Potvin, Director, Albert-
Westmorland-Kent Regional Library,
guest edited and provided several articles
for a special section on Acadian children’s
literature, that recently appeared in the
Quebec children’s literature journal Lurelu
(spring/summer 1995).

Lors de sa réunion annuelle, la Com-
mission régionale du Haut-Saint-Jean a
procédé a I'élection de son nouvel exécutif
pour l'année 1995-1996: Jeannine
Bouchard a la présidence, René Cimon,
a la vice-présidence, et Jean-Baptiste
Lavoie 2 la trésorerie.

Environ 80 invités se sont présentés 4
I’inauguration officielle des nouveaux
locaux de la Bibliothéque régionale du
Haut-Saint-Jean le samedi 13 mai 1995.

Author Antonine Maillet was guest
speaker at the dinner at Centre
Communautaire Samuel-de-Champlain
in recognition of the 10th Anniversary of
the Centre and Bibliothéque Le Cormoran.

Front Line Strategy at the National Work-
ing summit. Financial support was
received from the National Literacy Sec-
retariat through CLA. The Summit will
be held in Calgary on June 14, 1995.

On June 1, the Children’s Department
of the Saint John Free Public Library
hosted the provincial workshop for Eng-
lish tutors and sponsors, from the York,
Albert-Westmorland-Kent and Saint John
Regional Libraries, involved in the literacy
program entitled “Kids at Risk”. Nine li-
braries were represented. The program
will provide one to one assistance to chil-
dren who are experiencing difficulty with
their reading.

Booksale ‘95 was held May 4-6 and
along with the staff cookbook raised over
$13,000.

Staff and trustees gathered to honour
St. Croix Library trustee Alice Trafton
who resigned on May 31. The Board also
paid tribute to Irene Neate who retired
after eight years of service with the St.
Croix Public Library.

The Sussex Public Library exhibited
the paintings of artist Connie Harrigan
during the month of April while the West
Branch Library displayed the paintings
and computer graphic designs of artist
Gregg Molloy.

Academic

Margaret McAllister of the New
Brunswick Community College -
Woodstock Library has been appointed
to the Provincial Library Forum.

Susan Collins has been appointed
Head Librarian, Ward Chipman Library,
University of New Brunswick (Saint
John Campus).

Special
Melinda Renner is now serving in
Fredericton as regional librarian,
Maritimes Region, Canadian Forest Serv-
ice, Natural Resources Canada.

School
Cheryl Feindel of Simonds High
School in Saint John has been elected
president of the New Brunswick Teach-
ers Association Library Council for

is the first time a school in Canada has
benefited from such a program. Ray Fraser
is the author of The Bannonbridge Musi-
cians, The Heart Sound, and Todd
Matchett  Confessions of a Young Crimi-
nal. He has published fiction, non-fiction
and poetry in a large number of magazines.

Twenty three members of the Library
Council participated in the CSLA Natinal
Teleconference Apnl 8, 1995 from a site
in Moncton. The teleconference addressed
national Internet issues.

Two members of the Library Coun-
cil, Catherine Cox and Cheryl Feindel,
will have units inATLC’s publication Win-
ners. The Council’s Distinguished
Administrator Award will be presented to
David Storey, a vice-principal at
Kennebecasis Valley High.

Associations

The New Brunswick Library Trus-
tees Association held 1ts annual meeting
onApril 30 and elected its Exccutive: Judy
Heron, President; Myrna Adams, Vice-
President; Paul Richard, Treasurer and
Martha Edwards, Secretary. As part of
the proceedings, the 1995 NBLTA Merit
Award, for distinguished service as a pub-
lic library trustee, was presented to Dale
Calder of the Campobello Public Li-
brary. Mr. Calder has served as a trustce
for 22 years. This has included serving as
chairperson of the Saint John Regional
Library Board and as a member of the now
disbanded New Brunswick Library Coun-
cil.

Library Education Programs
Lesley Beckett Balcom replaced
Susan Lovenburg as Coordinator of the
University of New Brunswick’s Library
Assistant Program effective June 1, 1995.
The program’s Level [ course will be of-
fered beginning in September of this year.
For more information contact Ms. Balcom
at (506)453-4646.

Other News
The Provincial Archives of New
Brunswick has mounted a small exhibit
to mark the 50th anniversary of the end of
(Continued on next page)
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the Second World War and to honour New
Brunswickers who assisted in the war ef-
fort. It portrays contributions both in the
war zones and on the home front. In New
Brunswick, 46.8% of eligible males en-
listed: only a few of these could be
highlighted. For example, the DFM of F/
O Harry Gill is on display, as well as Ca-
nadian Heroes, the August 1944 Canadian
comic in which he is featured. Most of
the documents are from the permanent
collections of the Provincial Archives.
These include a 40" x 52" hand painted
broadside from the USSR, sent to Canada
to assist the “Aid to Russia” committees
in their efforts to collect goods for the So-
viet civilian population. A number of
artifacts have been borrowed form sev-
eral museums to supplement these
documents. The exhibit will remain open
until December.

— Marilynn Rudi
Vice President (New Brunswick)

NEWFOUNDLAND
Public

Fiscal restraint measures by the New-
foundland government mean that
employees of the Newfoundland Public
Library Services will have to take a day
and a half without pay this year.

Academic

Alexandra Goff, has been appointed
the Learning Resource Specialist at the
Carbonear campus of the Eastern College
of Applied Arts, Technology and Con-
tinuing Education. Brenda Collins,
formerly the records analyst with the New-
foundland Department of Justice, is the
new Learning Resource Specialist at the
Burin Campus of the College.

The Queen Elizabeth II Library will
be the first building wired in Memorial
University’s networking project to install
a campus network backbone. The wiring
in the Library is expected to be completed
by the end of the summer.

The Preservation Laboratory of the
Queen Elizabeth II Library will expand
over the summer into space the Library is
reclaiming from the University Bookstore.

News FrRom THE PROVINCES

Bert Riggs, Archivist of the Centre for
Newfoundland Studies Archives, Queen
Elizabeth IT Library, was awarded a cer-
tificate of appreciation by the City of St.
John’s during Volunteer Week inApnl. He
was recognized for his work with the New-
foundland Labrador Human Rights
Association.

David Howse has been appointed to a
one year contract as a public services li-
brarian in the Health Sciences Library
of Memorial University of Newfoundland.

The new Sir Wilfred Grenfell College
library to be located in the building pres-
ently under construction will be cailed The
Ferriss Hodgett Library.

Special

Trine Schioldan, who was formerly on
contract with the Newfoundland Wom-
en’s Policy Office Library, is now in a
permanent position with them.

Sean Dawe is at the Newfoundland
Department of Justice Library. He is
working part time as a records analyst and
part time as a librarian,

Schools

Cable Atlantic is providing the tech-
nology to network a number of schools in
the St. John's area and to connect them to
the Internet. Prince of Wales Collegiate
is the first site up and running with the
system. The official launch at Prince of
Wales took place June 6.

Associations

The Newfoundland Library Associa-
tion executive for 1995-96 1s as follows:
President: Stephen Field; Vice-President/
President Elect: Jewel Cousens; Secre-
tary: Derek Bussey; Treasurer: Beverley
Neable. Pam Morgan will convene the
Microcomputer Interest Group and
Susanna Duke will convene the Special
Libraries Interest Group. Chris Dennis
has agreed to stay on as the editor of the
NLA Bulletin. The Newfoundland Li-
brary Association reached a record
membership of 100 during 1994-95,

Diane Mann, of the Holyrood Public
Library, was the winner of the Newfound-
land Library Association prize for
outstanding achievement in the Library
Certificate Program, Division of Continu-

ing Education, Memorial University of
Newfoundland. The prize is given to the
graduate of the program who achieves the
highest average.

The St. John’s InfoNET, which was
launched April 4, 1995 during Information
Rights Week, had 660 registered users by
the first of June.

Other

The Margaret Williams Scholarship
for 1995-96 was awarded to two candi-
dates, Lori Small and Beth Maddigan.
Ms. Small has completed her first year of
the MLIS program. at Dalhousie Univer-
sity. Ms. Maddigan, who works inthe A.C.
Hunter Children’s Library will use her
award to attenc the Graduate School of
Liorary and Information Science at the
University of Western Ontario. O

— Kuren Lippold
Vice President (Newfoundland)

NOVA SCOTIA

Academic
Saint Mary’s University announced
that, after almost twenty years of service
as University Librarian, Ronald Lewis
will be retiring effective August 3, 1995,
Margot Schenk will be Acting University
Librarian.

— Mark Leggott
Vice President (Nova Scotia)

PRINCE EDWARD ISLAND

Libranians on Prince Edward  sland
allowed themselves a sigh of relief and a
smile of satisfaction upon the successful
completion of APLA 95, Sharon Clark,
coordinator of the conference, completed
her work on June 9. Committee members
have been busy writing up reports and rec-
ommendations to pass on to the next
conference committee.

Public

The Provincial Library reports that
Moira Davidson has been appointed as

(Continued on next page)
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Systems Librarian, effective August 1. A
Library Automation Study has been com-
pleted by Jane Beaumont Associates and
is currently being reviewed by the staff of
the Provincial Library.

The Confederation Centre Library
will be experiencing a busy summer. June
17 they will host the official launching of
Hugh MacDonald’s new book Looking for
Mother. Mr. MacDonald’s poetry cel-
ebrates his mother’s life and her struggle
with Alzheimer’s disease.

“A book, a mystery to discover” is the
theme of this year’s summer reading pro-
gram at the Confederation Centre
Children’s Library. A Clue Tournament,
a Magic Club, a Mock Court, and a visit
from a police detective are a few of the
many planned activities which will run
through the summer months. Children’s
Librarian, Barb Kissick, is the contact per-
son for the 1995 Children’s Book Week.
Visiting P.E.L this year will be author Julie
Lawson.

Academic
Robertson Library, University of
Prince Edward Island, has completed the
reconversion of its monographic and au-
diovisual materials. Six data entry clerks
were hired, under a Section 25 grant, to
complete the work over the winter months.

Special
Public Archives has been the recipi-
ent of the complete microfilmed holdings
of the Charlottetown Patriot. The after-
noon daily ceased publication on June 9.

School

Sandra Richardson, Provincial
School Library Consultant, is settled in her
new office in the Media Centre. She will
be dividing her time between school and
media resource development for the
schools. Sandra also reports that the De-
partment of Education Technology Project
will see multimedia work stations placed
in all the schools across Prince Edward
Island this year.

— Norine Hanus
Vice President, Prince Edward Island

Atlantic Profiles: Barbara McDonald

This is the first in what we hope will be an ongoing series of profiles of interesting
librarians in the Atlantic region. Please send the Bulletin editors your suggestions for
inclusions in the series.

Barbara McDonald is a reference librarian at the Queen Elizabeth II Library of Me-
morial University of Newfoundland. She is also the assistant coordinator of bibliographic
instruction, the information manager for the Campus Wide Information System (CWIS),
the convenor of the User Education Committee of the St. John’s InfoNET and the librar-
1an for the Memorial/University of Indonesia Women'’s Studies Linkage project.

Bulletin: How do you do all this?
McDonald: I'm interested in it all so I make time to do it - it also helps to have
support from the place you work and cats, not kids, at home.

Bulletin: How did you decide to become a libranian?

McDonald: It all started when | became captain of the school library team in Grade
5. We were responsible for shelving in the 500-900 range and I took it very seriously. A
school librarian who knew everything and recommended wonderful books to read was
also a big influence. Liking to read kept me involved in related work, like selling books,
working in an archive and as a library assistant. A reference librarian finally persuaded
me to go to library school.

Bulletin: Have you always been interested in computers?

McDonald: No, I thought of myself as a techno-sceptic at library school - someone
who questioned the value of computer applications. Since I got involved with the Cam-
pus Wide Information System and the St. John’s freenet, I’ve discovered how much
creativity can be involved in using computers. I’ve also enjoyed de-mystifying them for
others and helping people to gain the skills they need.

Bulletin: What'’s involved in being information Manager of the CWIS?

McDonald: Mainly working with the people who provide the information, explain-
ing the concepts involved and teaching them the skills they need to get their information
on the system. My other role is to work with the computer people to organize the menus
and presentation of information on the CWIS.

Bulletin: What'’s the Indonesia project?

McDonald: It’s a Canadian International Development Agency (CIDA) linkage project
that involves exchanges of faculty and students between Memorial and the University of
Indonesia in the field of women’s studies. The project provided funds to buy library
materials and I was involved in helping to arrange for buying books and sending them to

Indonesia as well as advis-

ing about the setup of the
library there. I felt that [

Schooner
Books

learned as much or more as
5378 Inglis St. 423-8419

I taught in my role as visit-
We Buy and Sell Books

ing expert and being there
Secondhand & Rare Books

has given me a whole dif-
ferent attitude to many

for the Scholar, Collector &
Reader

things like the influence of
culture on libraries.

Bulletin: What would
you like to do next?

McDonald: Whatever
interesting thing comes
along but something about
the history of libraries and
books appeals to me.

Members of Anhquanan Booksellers
Association of Canada
National Archival Apprarsal Board

— Joy Tillotson
Assistant Editor
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Directory of Conveners, 1995/96 — Committee Conveners

COMMITTEE CONVENERS
Communications

Francesco Lai

Acting Systems Librarian
MacRae Library

Nova Scotia Agricultural College
P.O. Box 550

Truro, NS B2N SE3

Work: (902) 893-6669, ext. 1331,
Envoy: ILL.NSTA,; Fax: (902) 895-0934,
Internet: fl_lib@ac.nsac.ns.ca

Intellectual Freedom

Janice Adlington

Information Services Librarian

Queen Elizabeth IT Library

Memorial University

St. John’s, NF A1B 3Y1

Work: (709) 737-7427,

Envoy: QEILLIB; Fax: (709) 737-2153;
Internet: janicea@morgan.ucs.mun.ca

Memorial Awards

Sheila Pearl

Nova Scotia Teachers College

Arthur Street

Truro, NS B2N 5G5S

Work: (902) 895-5347, ext. 268;
Envoy: ILL.NSTT; Fax: (902) 893-5610

Public Relations
Vacant

INTEREST GROUP CONVENERS
Collections Development

Janice Fiander

1348 Tower Road

Halifax, NS B3H 2Z1

Work: (902) 494-3654;

Fax: (902) 494-2451;

Internet: jfiander@ac.dal.ca or
jfiander@admin.stmarys.ca

Community and Technical Colleges
Brenda Brady

Holland College Library

140 Weymouth Street

Charlottetown, PEI C1A 4Z1

Work: (902) 566-9558; Envoy: ILL.PCHC;
Fax: (902) 566-9505;

Intemnet: brady@vega.cc.hollandc.pe.ca

Computers and Connectivity
Peter Webster

Head of Information Systems
Patrick Power Library

Saint Mary’s University
Halifax, NS B3H 3C3

Work: (902) 420-5507,
Fax: (902) 420-5561;
Internet: pwebster@shark.stmarys.ca

Conservation of Library Materials
Patricia Chalmers

Assistant Librarian, Collections
University of King’s College Library
6350 Coburg Road

Halifax, NS B3H 2A1

Work: (902) 422-1271 x174;

Fax: (902) 423-3357;

Internet: chalmers@ac.dal.ca

Continuing Education

Judy Reade

Librarian

Dalhousie University School for Resource
and Environmental Studies

1312 Robie Street

Halifax, NS B3H 2E2

Work: (902) 494-1359; Envoy: SRES,;
Fax: (902) 494-3728;

Internet: reade@ac.dal.ca

Francophone

Johanne Jacob

French Services Librarian

P.E.L. Provincial Library

Abram Village Public Library

Abram Village, Wellington, PEI COB 2E0
Work: (902) 854-2402,

Fax: (902) 854-3077

Library Instruction

Trinia O’Brien Leggott

Reference Librarian

Angus L. MacDonald Library

Saint Francis Xavier University
Antigonish, NS B2G 1C0

Work: (902) 867-2242; Envoy: ILL NSAS;
Fax: (902) 867-5153;

Barbara Phillips

Head, Reference Service

Angus L. MacDonald Library
Saint Francis Xavier University
Antigonish, NS B2G 1C0
Work: (902) 867-2242;

Fax: (902) 867-5153;

Internet: phillipsb@essex.stfx.ca

Library Technicians
Vacant

Newspaper
Ian Wilson
City Librarian

Saint John Regional Library

1 Market Square

Saint John, NB E2L 4Z6

Work: (506) 648-1191;

Envoy: ADMIN.NBS;

Fax: (902) 658-2903;

Internet: bmalcolm@nbnet.nb.ca

Trustees
Vacant

SPECIAL COMM.TTEE CONVENERS
Copyright

Richard H. Ellis

University Librarian

Queen Elizabeth II Library

Memorial University of Newfoundland
St. John’s, NF AIB 3Y1

Work: (709) 737-7428;

Envoy: ILL.NFSM; Fax: (709) 737-2153;
Intemnet: rhellis@morgan.ucs.mun.ca

REPRESENTATIVES

APBR Society Board Representatives
Linda Hodgins

68 Shore Road

Dartmouth, NS B3A 1A3

Internet: lhodgins@nsd.library.ns.ca

Holly Melanson

Assistant University Librarian
Resources and Reference
Dalhousie University

Killam Library

Halifax, NS B3H 4H8

Work: (902) 494-3601,

Fax: (902) 494-2319;
Internet: hmelanso(ac.dal.ca

APLA CONFERENCE 1996
Program Committee

Susan Libby

APLA, President

Local Arrangements Committee
Vacant

FINANCIAL EXAMINER

Peter Glenister

Bibliographic Services Librarian
Mount Saint Vincent University

166 Bedford Highway

Halifax, NS B3M 2J6

Work: (902) 443-4450, ext. 402;
Envoy: ILL.NSHV;

Fax: (902) 457-3175;

Internet: glenister@willow.msvu.ca
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From
St. Jerome’s Den

Editor § note: From time to time,
St. Jerome will share with us words of
wisdom, stories (true ones), and re-
[flections on libraries, librarians, and
all things related to both. Why St.
Jerome? Maybe you can tell us why.
St. Jerome would love to receive items
for this column. He can be contacted
through the editors.

Funny(?) LC subject headings:

* Adult children

* Beehives see Bee - Housing

* Diving for men

* Hand — Surgery — Juvenile literature

* Stupidity see Inefficiency, Intellec-
tual '

How about this for a real book:

The madam as entrepreneur:
career management in house prosti-
tution. And the subject heading is:
Prostitution — United States — Voca-
tional guidance.

Films featuring librarians in a
major role include: Desk Set (1957);
Something Wicked this Way Comes
(1983); Storm Center (1956)

ethernet (n): Something used to
catch the etherbunny.

Rule 8 from Memorial Universi-
ty’s Library Handbook (1949): “The
Library is a place for reading and
study only. Conversation is forbid-
den.”

“Computers are useless, they only
give you answers.”
— Pablo Picasso

USE THE APLA-LIST

« To post notices about workshops, seminars, and other events.
+ To get information about APLA Executive actions.

» To share questions, answers, and ideas about library service.
+ To post job advertisements.

Send the message
“subscribe APLA-List” to mailserv@ac.dal.ca

Maritime: (902) 883-8966
Truro: (902) 893-3477
Ontario: (519) 627-3552
Fax: (519) 627-6922

Wallaceburg
Wb B ookbinding

& MFQ. CO.LTD.

DICK BAKKER
MARITIME SALES REPRESENTATIVE

PERIODICALS

LIBRARY BOOKS 95 Arnold Street
NEWSPAPERS Wallaceburg, Ontario
RESTORATION N8A 3P3

ETC..ETC..|

Publication Information

The APLA Bulletin is the official organ of the Atlantic Provinces Library Asso-
ciation. Frequency: The APLA Bulletin is published bi-monthly. Subscriptions:
Institutions may subscribe to the Bulletin for $25 per annum or $4 .25 per issue.
Subscriptions and claims for missing issues should be sent to the Treasurer of
the Association c/o The School of Library and Information Studies, Dalhousie
University, Halifax, NS B3H 4H8. Back volumes are available from University
Microfilms, Ann Arbor, Ml 48106. Submissions: Submissions should be sent to
the Editor or Assistant Editor. Deadlines for submissions are February 7, April 7,
June 7, August 7, October 7, December 7. Advertising: All correspondence
regarding advertising should be sent to the Advertising Editor. A rate card is
available upon request. Indexing: The APLA Bulletin is indexed in Canadian
Periodical Index and the Canadian Magazine Index, Canadian Business and
Current Affairs. Design and Layout: Desktop Design and Graphics.

The editors can be reached at the following Internet address:

Editor: Suzanne Sexty ssexty@morgan.ucs.mun.ca
Assistant Editor: Joy Tillotson joyt@morgan.ucs.mun.ca
Advertising Editor: Bernadine Conran bconran@morgan.ucs.mun.ca

All editors can be reached at the following addresses:
Information Service Fax: 709-737-2153
Queen Elizabeth |l Library Voice: 709-737-7427
Memorial University of Newfoundland Envoy: geii.lib

St. John's, NF A1B 3Y1 Q
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Upcoming
Events

Nova Scotia School Libraries Associa-
tion Summer Short Course, August 17,
1995, Halifax, Provincial Library. The
instructor will be Gwen MacNairn. The
topic is Resources for Grades P-12 on
the Internet. Participants must be mem-
bers of the Nova Scotia Teachers Union.
Contact Carol-Ann Belisle at cbelisle@
fox.nstn.ns.ca

Hook, Line and Net ’95: STEM~Net/
SchoolNet Educational Networking
Conference, August 19-25, 1995, Cor-
ner Brook. For information and
application forms, contact Nancy Par-
sons Heath at nancy@calvin.
stemnet.nf.ca or see http://www.
stemnet.nf.ca/~nancy/aug.html

Nova Scotia School Libraries Associa-
tionAnnual Conference, October26-28,
1995, Cole Harbour, Auburn High
School. The theme will be technology
and its application in the school. Con-
tact Jane Thornley at jthornle@fox.
nstn.ca

Fall Internet World 95 Exhibition/
Conference, October 30 - November 2,
1995, Boston, World Trade Center. Five
conference tracks bring you sessions on
the business; technical/security; legal;
utilization; political issues as well as an
array of tutorials on the World-Wide
Web. For Seminar Program, contact
Amy Fillmore at iwconf@meckler-
media.com

Internet World Canada *96, January 9-
12, 1996, Toronto, Sheraton Centre.
Simultaneous tracks in the Internet, elec-
tronic publishing, and multimedia. For
more detail, see http://www.meckler
media.com

CLA 51st Annual Conference (held in
conjunction with APLA), June 6-9, 1996,
Halifax, N.S. Q

John Coutts Library Services Ltd. —

Your Library Source
for Books

Call: (905) 356-6382
6900 Kinsmen Court 1-800-263- 1086
P.O. Box 1000. Niagara Falls, “ Fax: (905) 356-5064

Ontario. Canada L2E 7E7 Internet: coutts@wizbang.coutts.on.ca

COUTTS

Japplebys bindery Ifo.

d A MARITIME-BASED ALTERNATIVE"

e Bookbinding ® Law Books ® Repairs

John Appleby

Your Manager An
LART 1-800-561-2005 a
Representative Mcmber

P.O. Box 195, Gagetown, New Brunswick, Canada EOG 1VO0




