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With inflation beating at our doors,
costs are increasingly more important.
So we're happy to tell you that our
subscription prices to the Library of
Congress National Union Catalog
have actually gone down. But that's
not as important as the fact that they
carry a smaller price tag than any
other in any form!

Orders for current subscriptions and
one back year are now being taken at
the low prices offered here. You can
have the cost and convenience
benefits of the NUC on microfiche by
sending your order now to Dept. C-1.
Or write to Mr. A. P. Lang for further
information and samples of our mi-
crofiche.

(1)

L7 INFORMATION DYNAMICS CORPORATION, Dept. C-1

One-year current subscription to the Natlonal Union Catalog on 4 x 6" nega-
tive microfiche beginning January 1974 includes monthly issues and quar-
terly cumulations. $185.00
One-year subscription same as (1) but including the annual cumulation for
1974.

$345.00

Flve-year current subscription to the National Union Catalog on 4 x 6" nega-
tive microfiche beginning January 1974 includes monthly issues and quar-
terly cumulations. $895.00
$1495.00

$1870.00

Same as (3) but including four annual cumulations.
Same as (4) but including next quinquennial.

The National Union Catalog for 1973 on 4 x 6" negative microfiche including
quarterty cumulations and three monthly issues (shipped as soon as avall-
able). $160.00

$310.00

(All prices in
U.S doliars.)

Same as (6) but including 1973 annual when available.

80 Main Street, Reading, Massachusetts 01867

1B} “The leader in library systems.”

L (617) 944-2224




AtBaker & Taylor,

you can choose your type of

CATALOGING & PROCESSING!

This scrvice availahle with book orders only

DEWEY/SEARS DEWEY/LC LC/LC

Abridged Dewey Classification, Unabridged Dewey Classification, library of Congress Classilication
Scars Subjcct leadings Library nf Congress Subject and subject heading .
From Baker & Taylor's Heradings . FRON MARC TADE!

computerized file of more FROM MARC TAPE! (Unedited

than 120,000 K-12 titles. [Unedited)

DEWEY DEWEY/LC
SEARS AND LC/LC

for cataloging and processing, and that includes complete processing:

* Complete set of catalog cards * Mylar jacket attached to the hook
60c¢ 89¢ | ° Book pocket mounted in the book (or specily no Mylar jacket and
* Book card pay only 40¢ for Dewey/Sears:

« Spine label mounted on the book 65¢ for Dewey/L.C and LC/LC.)

for our book processing kit, left unattached so that you may complete
your own processing. Kit components are:

29¢ | 35¢

* Complete set of catalog cards * Book card

* Book pocket ® Spine label
Not * Complele set of catalog cards only
Available 25¢ for single components : {withoul book pockel. book card or

spine label )

|

Numerous call number options are available at no extra cost.
There is no extra charge if LC numbers are not included in your order.

Write today for our detailed specification sheet to include with yonr next hook order.

The Baker & Taylor Co.

EASTERN DIVISION SOUTHEAST DIVISION MIDWEST DIVISION SOUTHWEST DIVISION WESTERN DIVISION

SOMERVILLE, NEW JERSEY 08876 COMMERCE, GEORGIA 30529  MOMENCE, ILLINOIS 6D954  CLARKSVILLE, TEXAS 75426  RENO, NEVADA 89502

50 Kirby Avenue, Tel: 201-722.8000  Tel: 404.335-5000 Gladiola Avenue Industrial Park 380 Edison Way

N.Y. City Tel: 212-227-8470 Atlanta Area Tel: 815-472-2444 Tel 214-427-3811 Tel: 702-786-6700
Tel. 0-WX-5555 Chicago Tel: 312.641-3233

Inspection Center for Books and Media: 5820 Wilshire Blvd., Los Angeles, California G0

6, Telephone: 213-938-2925




A proven alternative:

acquisitions e systems e cataloguing and processing
serving Canada’s smallest libraries and largest library systems

33 Coronet Road, Toronto
Area Code (416) 231-5659 Telex 06-967562




AP L AD

The APLA Bulletin is thez quarterly
organ of the Atlantic Provinces Library
Association representing every type of
library serving the provinces of Nova
Scotia, New Brunswick, Prince Edward
Island, Newfoundtard.

APLA EXECUTIVE 1973-74:

Past President _
Mr. Don Scott, Confederation Centre
Library, Charlotletown, P.E. I,

President —

Miss Heathsr Harbord, Dartmouth

Regional Library, Wyse Road, Dart-

mouth, N. S,

Vice-President (N.B.) and

President Elect —

Mrs. Katherine LeButt, York Regional

lerary, 112 Smythe Street, Fr:deric-

ton, N.

Vice- Pres-dent (2 year term) (Nfid.)—
Mrs. Mary Jones, City Librarian, New-
foundland Public Libraries, Arts and
Culture Centre, St. John’s, Nfld.

Vice-President (N.S.) —

Mrs. Anna Oxley, Systems Librarian,

Dalhousie University, Halifax, N. S.
Vice-President (P.E.l.) —

Mr. Bill Ledwell, Provincial Library,

P. O. Box 1000, Charlottctown P.E.l.
Treasurer —

Mr. Doug Vaisey, St. Mary’s, Universi-

ty-Library, Inglis St., Halifax, N. S.
Secretary _.

Mrs. Mary Dykstra, Dalhousie School

of Library Service, Dalhousie Uni-

versity, Halifax, N.

Individual Membership to the Associ-
ation is $5.00 May — April and includes
subscription to ths Bulletin. Institutional
subscription to the APLA Bulletin is $3.50
per calendar year. Single copies $1.50.

The APLA Bulletin is printed by Allen
Print, Hal.fax, Nova Scotia. The APLA
Bulletin is indexed in Library Lit2rature,
lerary and Information Science Abstracts,
Caadian Periodical Index.

EDITOR
Miss Aileen Barker, Halifax County
Regional Library, Halifax, N. S.
MANAGING EDITOR
Mr. Emile Theriault, Dartmouth Re-
gional Library, Wyse Road, Dartmouth,
N. S.

ADVERTISING EDITOR
Mr. Richard Ellis, Acquisitions Dept.,
Memorial University of Newfoundland
Library, St. John’s, Newfoundland.
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What a Library Technician Can
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The First International Summer
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Margaret Ross.
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regarding the Association, should
be addressed to: Atlantic Provinces
Library Association, c/o School of
Library Service, Dalhousie Uni-
versity, Halifax, Nova Scotia.
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AGENDA OUTLINE FOR ANNUAL MEETING
ATLANTIC PROVINCES LIBRARY ASSOCIATION
TO BE HELD IN HALIFAX, N.S. MAY 24 - 26, 1974

FRIDAY, May 24 — St. Mary’s University.

6:30 p.m. Registration and payment of
fees.

7:30 p.m. Business meeting and Resolu-
tions.

10:00 p.m. Reception.

SATURDAY, May 25 — Killam Library,
Dalhousic University.

10:00 a.m. — Noon

2:00 p.m. — 5:00 p.m.

AV Smorgashord, ete. (a vari-
cty of AV presentations pre-
sented hourly on a come and
go basis, including video tap-
ing equipment for handicap-

ped  rcaders, computer use,
printing press demonstration,
visits to libraries, book ecxhi-
bits, etc.)

6:30 p.m. Reception and Banquet.
SUNDAY, May 26 ( Location to be announ-
ced)

9:00 a.m.  Michacl Argles, University of
Lancaster. The Open Universi-
ty and its effect on libraries ot
all kinds.

10:00 aam. — 10:30 am. Coffec
10:30 am. — 11:30 am. To be an-

nounced.

11:30 am. Inauguration of new President.

NOMINATIONS

Following is the proposed slate of Ofti-
cers for the Atlantic Provinces Library
Association, 1974-75.

Past President —

Miss Heather Harbord
Dartmouth Regional Library
Wyse Road

Dartmouth, Nova Scotia

President —

Mrs. Katherine LeButt

York Regional Library

112 Smythe Street

Fredericton, New Brunswick

and

Vice-President  for  Newfoundland

President-Eleot —

Mr. Pearce J. Penney
Newfoundland Public Libraries
Arts & Culture Centre

St. John’s, Newfoundland

Mr. Joel Levis

Regional Librarian

Central Region Libraries
P. O. Box 499

Crand Falls, Newfoundland

Vice-President for Nova Scotia —

Sister Marguerite Keenan

St. Patrick’s High School Library
6067 Quinpool Road

Halifax, Nova Scotia

Miss Edith Patterson
Cobequid Regional High School Library
Truro, Nova Scotia

Vice-President for New Brunswick —

Mr. Howard Cogswell

Chalcur Bay Regional Library
Corner Andrew & Aberdeen Sts.
Campbellton, New Brunswick




Vice-President for P.E.I. — Treasurer —

Mr. Bill Ledwell Mr. Doug Vaiscy

Provincial Library St. Mary’s University Library
Box 1000 Inglis Street

Charlottetown, P.E.I. Halitax, Nova Scotia

(serving second year of a two-ycar term)
Respecttully submitted,

Secretary —

Mary Jones
Mrs. Anne Crocker Katherine LeButt
York Regional Library Bill Ledwell
112 Smythe Street Anna Oxley
Fredericton, New Brunswick Don Scott, Chairman

ASSISTANT DIRECTOR OF CULTURAL SERVICES
(PROVINCIAL LIBRARIES)

The Department of Education, Province of Nova Scotia, requires the ser-
vices of an Assistant Director of Cultural Scrvices, Provincial Libraries.

MINIMUM QUALIFICATIONS: M.L.S. or equivalent and ten years experi-
ence in library operations. A broad know-
ledge of library administration and opcration
with preference for candidates with a de-
tailed knowledge of N. S. conditions and
nceds, with regard to library service.

RESPONSIBILITIES: To direct the operation, coordination and
development of the Provincial Libraries of
Nova Scotia.

SALARY: Commensurate with qualifications and  ex-
perience.

Full Civil Service Benetits. Competition is open to both men and women.
Application forms may be obtained from the Nova Scotia Civil Service

Commission, P. O. Box 943, Johnston Building, Halifax, N. S., B3] 2V9, and from
the Provincial Building, Sydney, Nova Scotia.




WHAT A LIBRARY TECHNICIAN CAN DO
FOR YOU — ONE LIBRARY'S EXPERIENCE

JUDITH RUAN

Judith Ruan is Director of Library Services,
Chinguacousy Public Library and Art Gall-
ery. The following text was used by Ms.
Ruan during a panel discussion on Library
Technicians, held at CLA (Sackville) on
June 16, 1973.

The Chinguacousy Public Library and Art
Gallery is situated in the Township of
Chinguacousy which lies just north-west of
Malton Airport in Toronto. Our Central
Library is in Bramalea, a new satellite city
about ten years old with a present pop-
ulation of about 40,000. We have just
moved into a new central building of 43,000
sq. ft. built for an eventual population of
100,000. We have at present nine librarians
on staff and five full-time technicans.

Our library system is only six years old,
being  established in 1967 through the
amalgamation of two small volunteer run
libraries under a new Township Library
Board.

Two factors have influenced our develop-
ment as a library system and these are:

a) the rapid growth of the area.

b) the fact that most of our borrowers
have recently moved to the area from the
Toronto arca where they were accustomed
to a sophisticated level of library service. As
a result there has been heavy public press-
urc and good public support for li%rm'y
development. This pressurc and support has
in turn led to better funding at the local
municipal level.

As a new, independent library system
with established demands to meet, we had
to rely on our own resources for growth and
development and in 1967 we were “starting
from scratch”.

In particular, we nceded a staff.

In 1967 we had funding to develop on a
step by step basis only. We had to start

with a limited budget and produce im-
mediately a service that would in fact “sell
itself” as far as our local Council was con-
cerned, in order to ensurc adequate future
funding — remember, our Council was not
familiar with a tradition of library service,
nor a history of library funding. Limited
funds meant, thercfore, that we could not
afford, initially to hire well trained or ex-
perienced staff.

A second factor influencing staff develop-
ment was that Bramalea was just outside of
Toronto and public transportation connec-
tions with Toronto were poor. Thus, had we
been able to afford training and experience,
we were unlikely to attract people from
Toronto and since there had been no libr-
ary service in our area, we had no local
experienced people to draw on.

Ounr first statf additions, therefore, (after
the librarian had been hired) were adult
clerical assistants and student assistants.

They were complete newcomers to the
library business and cach one had to be
carefully trained and then their efforts
closely supervised — a great deal of time
and cffort was expended in these two func-
tions.

After a year we were able to hire a
second librarian — the job of training and
supervising new clerical staff additions was
split, but the training for even our first staff
members, now with one year’s experience,
was an on-going process as we developed
services and established new procedures.

We had begun in July of 1967 and it
wasn’t until May of 1971 that we were able
to hire our first library technician and even
then we had some difficulty, stemming
mostly from our location. We had to find a
graduate who was willing to re-locate, and
of all the graduates we interviewed at both
Seneca and Ryerson we were able to hire
only one and we had hoped for two.



We had been following the library tech-
nician program developments with interest,
fecling that herein lay the answer to many
of our statfing problems, but even when the
first technician joined the statt, we were not
sure just what to expect. In particular, we
wondered how a technician would com-
pare with the well-trained experienced
clerical staff. By this time some of the first
clericals we had hired had developed into
top rate assistants, capable not only of im-
plementing services, but to a Jimited extent
assisting in planning and development.

Our first technician was something of an
experiment. Her time was spent between
public and technical services. At first she
was really a jack-of-all-trades in both areas,
exposed to a wide variety of tasks in order
to assess where her greatest value might
cventually lie.

Our first impression was yes!! therc really
was a difference between even an inexperi-
enced technician and a well-trained experi-
enced clerical. I think this difference can be
summed up in the technician’s point of view
or scope of vision.

By this time our library had assumed the
carmarks of a typical public service. We
had the usual variety of public and sup-
port services, cach at various stages of de-
velopment, but each in some way woven
into a web of dependency or inter-relation-
ship with the others. Our first clericals had
grown with the system, had scen cach part
develop, and therefore understood to some
extent this pattern. But, we were  still
growing and this growth was accelerating,
It was obvious that this experience of ob-
servation and wide involvement which had
proven so valuable a training ground for
our first clericals, would no longer be
possible. Already clericals were being hired
for more specific tasks in established de-
partments. Their point of view was getting
narrower by virtue of:

a) their skills.

b) the limited time available for in-
service training.

But the technician came to us with this
basic picture of library service already
cstablished and more important it was the
picture of public library service generally,
not just the experience of our system.

Without going into detail, let me say how
much easicr it was to integrate the techni-
cian into our staft tcam. In-service training
was still necessary, but we were not start-
ing at the bottom. We had a basic under-
standing and  specific library orientated
skills with which to work and on which
to build.  We realised a return on our
staff investment the moment the techni-
ing and orientation period specific tasks
could be assigned with a minimum  of
instruction and completed  satisfactorily
with a minimum of supervision.

Today we have five technicians on statt
and we are in the process of developing
two new positions. Of this number halt are
involved in public scrvice work and the
other half in technical services.

I was asked to indicate in particular our
usc of technicians in public service areas.

One technician staffs a small branch/de-
posit station for a limited number of hours
cach week with the help of a student assis-
tant. With a minimum of training and
supervision she is able to run this operation
and initiate a greater depth of serviee than
clericals who have preceded her. She s in
particular more cltective in readers advis-
ory and reference service which by nature
of the small collection is limited, but has the
potential of acquiring depth by drawing, in
specifie instances, from the main collection
throngh the initiative of the technician. We
also find that the technician is not prone to
introduce changes in routines through foree
of her habit. She scems to understand the
value of established procedures and initi-
ates change through the proper channels,
which of course, is always welcome, rather
than just deciding her way “would be
better”,  and  cffecting  change  withont
authorization. Here again understanding of
procedure and inter-relationship plays an
important part.

A sccond technician acts as a public ser-
vice assistant to the readers advisory and
reference staff servicing our non-fiction and
reference collections. She handles readers
advisory and reference questions directly
with the public in the main library under
the supervision of a librarian. \We have
used different technicians in this capacity
and have found their success is largely
dependent  on their attitude and  per-
sonality. In other words, more than in



technical services, our satisfaction has been
dependent on qualities over and above the
basic skills lecarned in their course. In
particular we  have found their ability
to decal with the public on a once to one
basis is important and secondly, and most
important, their ability to rcalize their
limitations in readers advisory and re-
ference work and defer to a librarian with-
out embarassment to themsclves, or em-
barassment or frustration to the patron with
whom they arc dealing.

This technician also assists in the initial
stages of book and material selection pro-
cedures.

Technicians are used in our Information
Centre. The Information Centre is a ser-
vice we are experimeuting with and as such
its full role has not been defined, but sim-
ply, it is located just inside our main en-
trance and s the initial point of contact
for all patrons requiring information. From
this point they are referred to subject arcas
or special collections. At this desk they are
given catalogue searching assistance. Com-
munity information files are housed here. In
addition, this is the point at which all in-

IS

coming tclephone calls for information are
taken and referred, and interloans and re-
serves are handled. Borrower registration
and orientation take place here as well.

We have experimented  with - different
staffing arrangements as this service point
has developed over the past eight months,
but we are tending to rely most heavily
now on technicians under professional
supervision, with the assistance of students
at peak periods.

In non-public scrvice arcas we use one
technician for scrials work, one supervises
circulation staff and procedures, including
scheduling, and one assists in cataloguing
and book processing procedures. In addi-
tion we are now considering using techni-
cians in both our overdue and audio visual
departments.

In summary, we have found that the
library technician has been the answer to
many staffing problems. In our opinion an-!
expericnce it the technician’s abilities and
potential are carefully directed the emplov-
er will realize a worthwhile return on staff
investment.

Adult Services Department. Chinguacousy Public Library.



) MEMRAMCOOK WEEKEND

PAULINE M. A. HOME

Pauline M. A. Home is Deputy Chief Lib-
rarian at the Halifax City Regional Lib-
rary.

In the carly afternoon of Saturday,
November 24, 1973 over eighty pcople con-
cerned with regional library work gathered
at the Memramcook Institute in the New
Brunswick village of Saint Joseph, located
between Moncton and Sackville for a week-
end workshop. The workshop was sponsor-
ed by the New Brunswick Library Council
and organized by the New Brunswick
Library Service. Once again the New
Brunswick Library Secrvice invited repre-
sentation from other Atlantic Provinces.
As one of five Nova Scotia librarians who
had the good fortune to take part in the
workshop, 1 want to share my impressions
of what proved to be a most stimulating
weekend. Those of us from Nova Scotia,
who had attended either of the two carlier
workshops in Moncton, looked forward to
the Memramcook Workshop. We returned
home to Nova Scotia with the strong fcel-
ing that it was the most successtul work-
shop put on so far by the New Brunswick
Library Service.

The theme of the Memramcook Workshop
was communication, not so much with the
Library’s public as with one’s co-workers in
the library. Dr. Hem C. Jain, the Chairman
of the Division of Social Science and Ad-
ministration at the Saint John campus of
the University of New Brunswick conduct-
cd sessions on Saturday afternoon and
cvening on effective communications. A
follow-up session on Sunday morning con-

centrated on actual decision-making. The
librarian-planncrs and Dr. Jain, whose com-
munication with each other prior to the
workshop had obviously Dbeen  excellent,
succeeded in putting on a workshop of real
value, not just to librarians, but to anyone,
including trustces, involved in regional
library work. While the Sunday morning
session on decision-making was probably
planned with people engaged in some form
of administration in mind, it dramatized the
difficultics a decision-maker faces in an ex-
tremely vivid fashion. Anyone working in a
library would have got something out of it.
It was, therefore, rather a pity that Mrs.
Wendy Gibbs™ scssion on storytelling was
scheduled at the same time as Decision
Making. This is onc of the hazards of
workshops and conferences generally. The
grapevine report gave TOWARDS EFFEC-
TIVE STORYTELLING a high rating and
I personally regret missing the session.

Much of the success of the sessions on
communication and decision-making was
duc to Dr. Jain’s skill as a discussion lcader
and genuine interest in discovering what
people working in libraries arc concerned
about. Dr. Jain stated at the outset, that he
had come to the workshop to help librarians
mobilize their resources rather than to
teach.

For the first half hour Dr. Jain got those
attending the workshop to share their con-
cerns and expectations in small groups of
seven or cight made up of pcople from
different librarics. Each group was asked to
appoint a rccorder who reported on the
members” concerns. Concerns ranged from
the generation gap to the sense of isolation
experienced by people working in small
branch libraries, clashes of personality and
the relationship between good staff and
good public relations.

Few of us could have come away from
that first session on communication without
an increased awareness of our own pre-
judices and the way in which they atfect
our perception and judgement of the pcople
with whom we work. The film THE EYE
OF THE BEHOLDER, which portrayed
Michael Gerard, first as a moody young



man, then as a lunatic, a hood, a ladics
man, and finally, as a murderer — the ways
in which five different pcople beheld him —
demonstrated how casy it is to make a snap
judgement. Having once made a judge-
ment, we see only that which serves to
reinforce it.

Another film shown, MANAGER WANT-
ED, stressed the importance of creating a
climate in which the people assisting onc,
can grow. The manager in the film had his
own promotion dcferred because of his
failure to develop the talents and sell-
confidence of the assistant whom he pro-
posed should succeed him. Because of the
manager’s insistence on overseeing  cvery
detail, his assistant was unwilling to assume
the more responsible position offered him.

The films presented and games played
contributed significantly to the success of
the workshop. Even people like mysclf, who
normally dislike playing intellectual games,
became enthralled in fitting picces of card-
board together to make five equal squares.
Play this game with comparative strangers.
You will be amazed at how quickly team
spirit can be developed in a small group,
despite the fact that the rules of the game
prohibit conversation among members ot
the group. Some people, having completed
their own squarc quickly, were prepared to
sit back and wait for the others in the
group. Others caught onto the game and
were rcady to break up their squares so
that the group as a whole could complete
the game.

Discussion flourished in both Canada’s
official languages at dinner and into the
carly hours of Sunday morning. One great
advantage of holding a workshop in a
rural setting is that there is nowhere much
to go in the evening aud people are forced
to mingle. The cabaret in the village of
Saint Joseph was full and only a select few
succeeded in gaining admittance. Some of
us did manage a walk down to the village
in the crisp midnight air and came back to
the residence with hainburgers or pizzas.

At the Sunday morning session on deci-
sion-making Dr. Jain emphasized that the
most successful decisions are those arrived
at by group consensus. Such decisions are
difficult to achieve. The process is highly
time-consuming, but it is time well spent.
Each member of the group feels that he
has becn able to express his ideas, and, if

10

not completely convinced, feels he can live
with the decision. A consensus cannot be
reached without a free flow of information
and so we are back with communication.
Dr. Jain pointed out that it may seem more
cfficient to announce a new decision by
sending a memo to the staff concerned. A
memo is one-way communication with no
feedback. In the long run, it may be better
to discuss the matter with the people con-
cerned.

At this session another pertinent film, A
CASE OF INSUBORDINATION, was
shown. The audience participated by form-
ing seven little groups composed of the em-
ployce accused of insubordination, his
supervisor-accuscr, the witness to their
altercation, and the manager. The seven
managers, who had not seen any part of the
film, %md to listen to the evidence and de-
cide whether insubordination did, in fact,
occur. People entered into their roles with
zest. One library administrator in real life
was most convincing as a not too bright
employce with thirty years of service. As we
watched the various managers struggle to
make a decision, we realized how important
it is to hear all sides of an argument. Al-
though they all heard what was basicall
the same evidence, their conclusions varied)f

The conference concluded at lunch time
on Sunday with a discussion of what had
been gained from the workshop, and plans
for follow-up. It was generally agreed that
the Memramcook Workshop, the first in the
serics to stress the emotional makeup of
human beings, had been worthwhile and
that the series of workshops organized by
the New Brunswick Library Service should
continue on an annual or semi-annual basis.
There were other specific recommenda-
tions. Some participants favoured extending
the length of future workshops to two full
days. Others wanted to see local workshops
in the various New Brunswick library re-
gions to ensure a wider participation.

The need for simultaneous translation or
some other means of making these work-
shops more useful to Francophones was dis-
cussed. While some bilingualism developed
in the small discussion groups, the talks
and films were in English. Francophone
participants, who were not completely
bilingual, undoubtedly missed things.
Simultaneous translation is an expensive
proposition. Perhaps, this is an area in
which the Federal government could make
a contribution.

'@




THE EXTENSION LIBRARIAN IN A NEW
BRUNSWICK LIBRARY REGION

TERRY AMIS

Terry Amis is Extension Librarian twith
the Albert - Westmorland - Kent Regional
Library.

Some ycars ago the Library Regions of
New Brunswick were given permission to
hire an Extension Librartan to work with
the schools of our province to help and
advise in improving the condition of school
librarics. At present there are six librarians
working in this capacity. The work situa-
tion varies from region to region according
to the needs of the particular arca, the
school library development, and the activi-
ties of branch librarics.

In the Albert-Westmorland-Kent region,
there are two such librarians as it was felt
nceessary, because of the bilingual nature
of the region, to employ onc for cach lan-
guage group. The position of Extension
Librarian (Schools) has thus been combin-
cd with that of Branch and Bookmobile
Librarian for purposcs of coordination and
administration. The situation may change
somewhat with the introduction of a much-
needed subheadquarters in Kent County
but at present one librarian is responsible
for one bookmobile, five branches, and all
English schools, while the other is respon-
sible for two bookmobiles, four branches,
and all French schools. The librarians are
responsible for liaison between the Regional
Library and the Public Library Boards, at-
tending meetings and other functions relat-
ed to the Library in the local community.
They work with the local board and schools
to establish suitable hours of service for all
members of the community and provide
assistance and “know-how” with various
projects such as Young Canada’s Book
Week or local events. They also provide
direction to the municipality in such mat-
ters as space requirements and furniture
specifications.

These librarians are responsible for pre-
paring the bookmobile schedules and co-
ordinating their services to both the schools
and the general public. At present, things
seem to be working well with the book-

mobiles operating a three-weck within a
six-week schedule in most localities. Kent
has an entirely six-week programme duce to
the tremendous distances and the number
of communitics to be covered, at present.
In addition to the three and six-week rural
schedule, a two-week schedule has to be
combined with it for the Albert bookmobile
as it covers scveral stops within the city ot
Morncton.

The bookmobile services to the schools
include the delivery of deposits every six
weeks numbering from 90 to 180 books, on
the basis of boxes of thirty books, according
to the grade levels present. It is not always
possible to deliver a quantity according to
the enrolment, unfortunately, due to the
wide varations from school to  school.
Where possible, visits arc made so that the
children may use the hookmobile to choose
their own materials. Again, the grades visit-
ing the hookmobile vary from school to
school, but generally speaking, circulation
is hcavy wherever it takes place.

The staff of the bhookmobiles also pro-
vide a request service for the teachers so
that any who need cxtra material for a pro-
jeet may apply for it on any visit of the
hookmobile and whatever is available will
be sent on the succceding trip. Of course
we run into the age-old problem of cvery-
one doing the same thing at the same time,
but we seem to manage fairly well.

Another part of this service to schools
consists in providing suitable matcrial for
immersion courses in second languages.
There are a number of these in the area
now and this is a growing part of our work.
Having both languages represented in the
department, it is a comparatively casy
matter to arrange this service.

In addition to scrvices to schools and the
normal kind of adult stop, we are serving an
increasing number of kindergartens and
senior citizens” homes. Here the hookmobile
staff will usually select a number of books
to be left on each visit although the number
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Four teachers from Region D viewing materials in a Workshop on book selection held at the
Headquarters of the Regional Library. (Arnold’s Studio Ltd.)



of requests for material at the picturc-book
and casy-reading levels have resulted this
year in the adoption of a “K” box of
sclected kindergarten material to be used
in pre-school and grade 1-2 levels.

No attempt is made to issue boxes of
books ftor specific grades. We group books
into “K”, “P” for picturc-books and casy
rcaders, “A” for grades 1-4 fiction, “B” for
grades 1-4 non-fiction, “C” for grades 5-8
fiction, and “D” for grades 3-8 non-fiction.
Deposits are not made bevond the grade 8
level on this basis but may be made on
request in special circumstances.

Services to Schools by the Extension Libr-
arians.

Over and above the public library ser-
vices detailed thus far, the Extension Lib-
rarians work directly with the teacher-lih-
rarians in the Schools. This work involves
all phases of school library work, in what-
ever area help is requested by the school.
Very often the tirst contact results from a
call saying, “Could you comc and take a
look at our library and tell us what to do?”.
From here on the action depends upon the
willingness of the principal, teachers or
parents or whocver has been charged with
“doing something with the library”.

The Extension Librarian acts as guide to
the workers laying down methods of pro-
cedure, listing the supplies nceded and
where they should be obtained, instruc-
ting in basic cataloguing, typing cards and
so on. Some one or two people may wish to
become involved in classification and so
instruction in the use of the Dewev tables
and Subject Headings provided in the Lib-
rary Manual is given.

Wecding takes place as the processing is
done and decisions made as to the value
of the book, whether to put it in a book
sale, give it a card and pocket only or the
full treatment. Generally speaking, because
of funds, only the shelf-list card is typed at
this time and the staff and voluntcers are
instructed in its usc until a card cataloguc
can be provided. In many cases the book
cards, pockets and catalogue cards were
provided for the initial setting up of the
library, courtesy of the New Brunswick
Library Service.

The voluntcers and parents are then in-
structed in various circulation procedures

and further instruction in Dewey and
shelving in order to assist the children in
finding materials. In some cases, where
parent volunteers are working, a kind of
“Buddy System” is worked out where one
parent works with one tceacher in scarch-
ing out material for class assignments. This
way it does not matter if the parent does
not hapen to he in the library at the time
the request is made or the class is actually
working on the assignment. It also relieves
the teacher of the necessity of getting to
the public library for additional material as
the volunteer usually has more time avail-
ble to search out what is needed and also
gains a wider experience in library serviee.

In addition to these purely  technical
matters, the Jxtension Librarians are asked
to assist in many other ways. Statf meetings
arc a fairly common occurrence. Normally
talks do not work as these meetings are
usually conducted after school when the
tcachers are tired from a day in the class-
room; some, no doubt, already have their
heads in the oven at home. Discussion,
round-table style with the Extension Libr-
arian explaining that every school library is
different; now what can we do in your
situation, tell it the way it is and maybe we
can come up with some new ideas, has
proved to be very successtul. Teachers have
remained far beyond the allotted time ani-
matedly discussing library activities.

Workshiops have been held on  both
varied and specific topies at both the be-
ginning level and also the follow-up level
for teachers who have taken the Education
in School Library Courses offered by the
Universities of New Brunswick and Mon-
cton. The Extension Librarians have partici-
pated to a considerable extent in eredit and
non-credit courses of varying length. One
librarian offered a university course in
Extension last vear and will be participat-
ing in others in the Future.

Assistance is given in book  selection,
particularly with those schools on the Basic
Book Programme. This programme is speci-
tically for new schools and those with ma-
jor additions. A revision in the programme
this yecar provides for elementary schools to
receive $6.00 per student, junior high $9.00,
and senior high schools $12.00. The grant
can be spread over a three-year period so
that no school necd run the risk of losing
their grant if it is not all spent quickly.
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Book selection aids are made available to
teachers, on request, and displays of ma-
terials have been arranged in cooperation
with the districts. A major display of five
thousand titles was arranged in 1973 for the
French schools with the aid of a jobber
from Quebec. This year displays are plan-
ned for both English and French schools.

It was decided carly in the Albert-West-
morland-Kent Region that there was no
way the two librarians could visit cach
school as often as would be necessary. The
result has been great cooperation with the
various superintendents passing memos to
principals and teachers, an occasional sur-
vey by means of a form mailed from the
Regional Library and, last but by no means
least, a seven-page ncwsletter prepared in
both languages that is mailed to every
school the first of every month in the school
year. The articles contained in the news-
letter and the various items of interest arce
gathered with specific areas in mind; no
attempt is made at translation except for
notices concerning the Regional Library.
One librarian gathers material for the
French-speaking schools of District 11-13
and the other, for the English-speaking
schools of Districts 12 and 14-17. News/
Nouvelles, as the bulletin is called is now
in its third year of publication and ap-
parcently much appreciated by the teacher-
librarians.

An item that has been of increasing con-
cern is participation in planning new school
facilities. Recently, principals have been
seeking assistance as soon as they be-
came aware that construction had been sug-
gested for their area. Increasing interest by
principals and supcrintendents has meant
mectings with teaching staff and architects.
The result has been much clearer guide-
lines for drawing up blueprints and more
assurance that the needs of the school will
be met, within the square footage allow-
ance. The only area where problems arc
still being encountered is that of furnishings
and equipment. It is hoped that these will
be cleared up by establishing guidelines in
the not too distant future.

In 1971 School Library Manuals were
prepared for New Brunswick schools. A
committee of the Extension Librarians was
appointed and from the Newfoundland and
Ontario manuals a preliminary edition was
issued in the spring of 1972 for English
schools. The French manual, under the
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editorship of Claude Potvin, appeared in the
fall of the same year. In the spring of 1973,
it was decided the English edition should
be revised, and the second edition under the
cditorship of Terry Amis appeared in the
fall. The production of these manuals
was undertaken by the New Brunswick
Library Service under the guidance of
James MacEacheron. The manual is pri-
marily provided to schools where assistance
is being given by the Extension Librarians.

Also on the provincial level the Extension
Librarians have played an important part in
the setting up of the media subject councils
of the NBTA and AEFNB. They continue
to be active as associate members since full
membership can only be held by members
of the two associations. At least the teacher-
librarians have found an official voice; the
problem now is to find someone to listen,
understand and act. The teachers and lib-
rarians are working together as a team -and
results are Dbeginning to show but more
help is needed.

The latest ventures in the Albert-West-
nmorland-Kent region include assistance to
school districts and communities receiving
LIP grants. The projects have ranged
from assistance with processing to establish-
ing a community deposit in a school library
where a person has been employed to give
scrvice to both the school and the general
public.

Roseline Wilson is working in collabora-
tion with Berthe Boudreau on the prepar-
ation of A/V material that can be repro-
duced for school use. It will be in slide for-
mat with synchronized cassette for the pur-
pose of orienting French students of grades
4-8 to the school library and its uses.

This year plans include a proposed visit
to school libraries in Ontario where teacher-
librarians will be given the opportunity to
work with a teacher-librarian for a few days
to gain experience in an existing operation.
We are also attempting to set up a demon-
stration library in an elementary school
where teachers from other districts may be
able to learn about programs and view ma-
terials for selection purposes. We have re-
ceived indications of support for this pro-
ject from various suppliers of furniture and
materials and next September we trust we

will be able to issue invitations to interested
groups to visit the Demonstration Projeet.

V'S



It is easy to see that the amount of work
accomplished in the last two and a halt
years in this region reflects the amount of
cooperation and support from the various
school authorities and from the administra-
tors and Board of the Albert-Westmorland-

Kent Regional Library. The willingness of
the library staff to deal with all manner of
requests for materiats and help adds greatly
to the effectiveness of our programme.

PETER GROSSMAN

Only six weeks after the tragic death of
Alberta Letts we were shocked to hear of
the sudden passing of Peter Grossman in
Vancouver on December 17. Peter Gross-
man came to Nova Scotia from his native
British Columbia in 1948 as the province’s
tirst Director of Library Service. A ycar
later Alberta joined him as his assistant and,
until his resignation in 1954, they worked
together to lay the foundation ot the well
recognized system which serves the pro-
vince so admirably today.

Born in Chilliwack, B. C. and educated
at the University of British Columbia and
the University of California Library School,
Peter Grossman interrupted his professional
carecr very carly in World War Two, in
which he served overseas for four years
with the Westminster Regiment attaining
the rank of major. Following the war he
served for a brief time as head of the Fraser
Valley Regional Library.

The pleasures and pitfalls of regional Jib-
rary scervice werc well known to him, tor as
a youth he had served as British Columbia’s
first bookmobile driver. This was only one
of many attributes which made him an ideal
choice as Nova Scotia’s tirst Director of
Library Service. Though hc came from the
opposite extremity of the country, he
rapidly developed a keen intercst and
knowledge of Nova Scotia — its history and
geography, its literature and people. He
was not mere administrator but a true book-
man, whether the book be a rare edition
from another century, an item from a pri-

vate press, or the latest title in the publi-
shers’ catalogues.

Nova Scotia was not the only province to
benefit from his ability and wise counsel.
In 1953 he was commissioned to survey the
libraries of New Brunswick and his report
laid the basis of provincial library service as
it exists today in New Brunswick. He also
served a term as President of the Canadian
Library Association.

In 1954 he resigned to become Assistant
Dircctor and later Dircctor of the Van-
couver Public Library, a position he held
until his retirement in 1970. The following
year Dathoustie University honoured him
with the degree of Doctor of Laws at a
special - convocation  commemorating  the
opening of the Killam Library. His retire-
ment, for which he had laid a multitude of
plans, was all too bricf.

Onr sympathy goces out to his wife, Doris,
and his  two daughters, Barbara Ann
McAlpine and Judith Felix, and to the six
grandchildren who were his great pleasure.
No finer tribute can be made than the
closing remarks of the address at his me-
morial service: “In person he was gracious,
charming, kindly, and amusing. He was in
cvery way suited to Chaucer’s description
ot a ‘partit gentil knight. We shall remem-
ber with gratitude that he touched our
lives. Our world is a better place, and we
arc, or should be, better people, for having
known Peter Grossman,”
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THE FIRST INTERNATIONAL SUMMER
SCHOOL IN LIBRARIANSHIP

MARGARET ROSS

The students and Faculty members seated outside the Library at the International Suramer School in
Librarianship (ISS) at Aber.

Margaret Ross is presently a library con-
sultant in eight Elementary and Junior
High Schools in the City of Halifax. She
went to ISS because “I wanted to study
in another country with an international
group of students. The Management of a
School Library Resource Centre course of-
fered a specialized course that fell within
the particular aspect of librarianship that
is my prime interest”.

Coleg Llyfregellwyn Cymru (College ot
Librarianship, Wales) was the scene of the
first International Summer School in Libr-
arianship, July 2nd to August 25th, 1973,
co-sponsored by the College of Librarian-
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ship, Wales and the Graduate School of
Library and Information Sciences, Uni-
versity of Pittsburgh. Situated in Llanba-
darn Fawr, Aberystwyth, the College was
cstablished in 1964, as the only College in
the United Kingdom specializing in study
and research in Librarianship and Informa-
tion Science. C. L. W. now has over four
hundred full-time students. Associateship
University Joint Honours degrees in Libr-
arianship and Postgraduate Courses are
offered by the College.

Aberystwyth is the home of the Uni-
versity of Wales founded in 1872, where
HRH Prince Charles was in residence as a



student prior to his Investiture in July,
1969. The National Library of Wales, be-
gun in 1911 and standing high on the hill,
is the National Storchouse for printed,
manuscript and graphic materials rclating
to Wales.

The International Summer School (ISS)
was a goal towards which Dr. Harold Lan-
cour, Decan Emeritus of the Graduate
'School of Library and Information Science
in Pittsburgh and Mr. Frank Hogg, Princi-
pal of the College of Librarianship, Wales,
had worked. Mr. Hogg and the members of
his staff made us feel at home immediately
at the welcoming reception and throughout
our stay. Dean Lancour lived in residence
with the students and this scholarly gentle-
men was friend and mentor to us all.

Twenty-one students attended the first
ISS. They came from Grecece, Iran, Lothi-
opia, Kuwait, Japan, United States and
Canada. Some were working towards com-
pletion of their Masters Degree while
others were graduates taking additional
courses relating to their particular ficld of
work. As often happens with a small group
with many intcrests in common, we hecame
close friends.

While to muany pcople Wales seems re-
mote and distant, to all of the summer
school students it scemed to be a vital cen-
ter in the library world. Visitors were con-
stantly arriving: Deans of Library Schools
who were visiting or doing research in Bri-
tain, Librarians who had Dbeen working
in forcign countries, and doctoral scholars.
A group of Canadian librarians visited Aber
during their tour of libraries in the British
Isles which was planned by the School of
Librarianship, Wales. Sister Marguerite
Keenan, Librarian, St. Patrick’s  High
School, Halifax, and Miss Maud Godfrey of
the Nova Scotia Provincial Library, were
members of the group. Their visit coin-
cided with the arrival of the Information
Scientists for a two weck NATO Con-
ference. The ISS were invited to attend
and listen to the presentations and dis-
cussions of the information scientists. The
School Libraries of Wales held a weck-end
conference at Aber. A group of school
librarians from England and Wales attend-
ed a three week course.

The eight weeks program was divided
into two threc-week periods of study and

classes, separated by a ten day tour of
librarics and cultural centres in England
adjacent to Manchester, Birmingham and
London. Four academic courses were of-
fered last summer: History of the Book;
Management of a School Library Resource
Centre;  Comparative Librarianship;  and
Subject  Indexing in Classitication  and
Cataloguing. Guest Jecturer was Professor
J. Clement Harrison, Professor at Dalhousic
School of Library Service, who taught the
History of the Book. Extremcly knowledge-
able in the history of the written word, his
course was enjoyed by all who attended his
lectures. The credits for courses successfully
completed  weve transferable to our re-
spective libravy schools.

“The Management of a School Libravy
Resource Centre” was under the direction
of Mr. Frank Keyes. The course objectives
were an understanding of the role of a
resource centre in a school and the develop-
ments in learning and curriculum: planning
which necessitate such a centre, plus un-
derstanding ot the basic principles, evalua-
tion, sclection and organization of materials.
The library resource centre is the place
where ideas, in their multi-media and
diverse forms, are housed, and may be dis-
tributed to classrooms and labs throughout
the schools. Tt is necessary for the librarian,
in partnership with the teacher, to con-
sider instruction first and media next. It is
a place where students can study as casily
on tape, tilm, and book and can produce
new materials on their own.

United States, Canada and England have
standards for media libraries and instruc-
tional centres stressing the same accessibil-
ity to print and non-print. In U. S. A, and
Canada school librarics are more likely to
be found in secondary schools with pro-
fessional and clerical staff than in Britain.
However, this is changing and more library
trained  personnel are moving into  the
sccondary schools. Not many primary and
clementary schools to date have libraries
although they arc acquiring materials in a
resource area.

The Codsall Comprehensive School Re-
source Centre at the Abraham Moss Centre
in Manchester, which we heard discussed,
was developed to provide a wide range of
multi-media  resources and appropriate
equipment, which enables pupils to learn
via whichever medium offers them, as in-
dividuals, optimum efficiency in learning.
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Particular emphasis is placed on supporting
staff in relevant curriculum re-appraisal
and in developing their own courses and
perparing their own materials without hav-
ing to rely entirely on commercially pro-
duced materials. The latter often have to be
adjusted to provide for mixed ability
teaching and varicty of pace in learning.
The resource centre staff arrange a school-
based five day in-service training course
available to tcachers.

Comparative Librarianship, under Mr.
John Roe, introduced the students to libr-
arianship throughout the world. Mr. Roe
and guest lecturers who had worked and
travelled extensively, described librarian-
ship today in many countries including
Denmark, Nigeria, Russia, United States
and Great Britain. We learned that to be
helpful in any developing country it is
necessary to become knowledgcable about
the country and its people, their needs,
present statc of their economy and educa-
tion and then work with them in imple-
menting library scrvice to mect their par-
ticular situation.

The Subject Approach to Information
given by Mr. T. W. Burrell and associates
was a study of the basic principles under-
lying all retrieval methods. The two main
intellectual approaches, pre-coordinate and
post-coordinate were covered with their
various manifestations, self-arrangement,
dictionary and classified catalogues and
published indexes. Three major classiti-
cation schemes, Dewey, U.D.C. and Libr-
ary of Congress; the Library of Congress
Subject Headings List; and two Thesauri,
the E. J. D. Thesaurus and Thescaurofacet
were  studied.

The academic program was supplemen-
ted by colloquia when members of the staff
and students discussed topics of mutual
concern, e.g., Librarianship Today and
Communications. Illustrated lectures were
given on the Welsh language and culture.
We had the opportunity to see films on
Wales and England prior to visits to
specific areas of these countries. At the
theatre in Aber and at the University of
Wales we could attend musical and drama-
tic productions.

The Principal, Mr Frank Hogg with associates Dean Emeritus Harold Lancour and Mr, J. Clement

Harrison.
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Classes were never held on Wednesday
afternoons and special trips were planned
to nearby points of interest. Students study-
ing the History of the Book were interested
in the Greggynog Press, one of the private
presses, which although no longer in use,
was displayed to them. A visit was arrang-
ed to the National Library of Wales.

Day excursions were planned throughout
the summer. On Saturday, July 6, we
travelled north to Llangollen on the River
Dee to attend the International Musical
Eisteddfod. This musical Festival held for
the first time in 1947, is a distinct Welsh
contribution to international peacc and
goodwill through music.

A highlight of the summer was a trip to
Stratford-on-Avon to attend a presentation
of “As You Like It” in the Shakespearc
Centre. A prescntation in modern dress
with a minimum of stage settings, it was a
Shakespearean evening superior to any that
we had ever experienced.

Principal Hogg arranged a visit to the
largest second hand book store in the
world at Hay-on-Wye, « small town on the
border of England and Wales. The Book
Store, owned by Mr. Richard Booth, is the
major industry in the town. We were in.
vited to lunch at Mr. Booth’s beautiful
home where we met several of his staff.
The shops throughout the town are organ-
ized and run by experienced staff, well
qualified in their subject fields.

Our ten day tour began on July 26th
when we journeyed to Manchester by bus
accompanied by Principal Hogg, Professor
Harrison and Dean Lancour. Enroute we
stopped in Chester, a famous old town,
with two miles of Roman walls. Our trip
included attendance at two theatre perfor-
mances, “Witness for the Prosecution” by
Agatha Christie in  Birmingham, and
“Habeas Corpus” starring Sir Alec Guinness
in London. In Manchester the Associate
Librarians entertained us at a reception. In
London we were entertained by The Libr-
ary Association.

In Manchester we visited the Central
City Library. We were received in the
Committee Room, where the panelling and
fireplace were made of Quebec Pine. Later
we visited the largest branch, The Wythen-
shawe Central Library. The Library is in

the Forum, an arts and recreational centre.
It contains a large collection of recreational
reading and study facilities. The children’s
services include a library club, story hours,
film shows, exhibitions and close cooper-
ation with the schools. It is doing an excel-
lent job of meeting the needs ot the
community which it serves.

A visit to a rare book library was possi-
ble when we visited John Ryland’s Library.
We viewed many manuscripts, first edi-
tions, many beautifully illustrated books
and finc examples of private press publi-
cations. The Thrale diary, a daily journal,
was particularly intcresting  to Nova
Scotians. Mrs. Thrale’s father was Secre-
tary to the Governor in Nova Scotia
in 1751. Mr. and Mrs. Thrale were friends
of Samuel Johnson and we saw their
portraits in his home in London oft Flect
St.

Before leaving Manchester we visited a
a very old institution, Chetham’s Library,
founded by Henry Chetham, a Manchester
merchant at Chetham’s Hospital School in
1653. It was evident in St. Alban’s scrip-
torium that the books had originally been
chained. In mid-ninctecenth century, it
became specialized in topography and his-
tory of North West England.

In Birmingham, we visited a modern libr-
ary at the University of Warwick, found-
ed in 1960. It is planned primarily to mect
the needs of 3,000 undergraduates and
Master and Doctorate Students. They are
served by fifteen or sixteen different sub-
ject specialists on the different floors where
subject areas are to be found.

Although the books were still being
moved into the impressive new Birming-
ham Public Library, we were permitted to
visit it. The design of the library is similar
to the Killam Library at Dalhousie with a
central open courtyard. It contains a Refer-
ence Library, a Central Lending Library
and a Children’s Library. The six floors can
be reached by escalators with special access
for disabled people. Special features arc
the audio visual department and a Music
Library with a comprehensive lending and
reference service of printed music, books
on music and sound recordings.

The Children’s Library with shelving for
35,000 books, will provide a reference sec-
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tion and books for home reading. Special
features include a study arca for older
children, a special area for younger ones
and a workshop for special activities. An
additional area contains an outstanding col-
lection of 5,000 books, non-lending, that
tcachers and parents may examine. The lib-
rary has a book program on local radio for
children. Closc cooperation exists with the
schools providing teacher loan schemes for
school preparations, and project materials
may l)clborrm\r'cd on particular topics

Our tour included visits to two stately
homes. We visited Chatsworth, the home of
the Duke and Duchess of Devonshire.
Ragley Hall is the Warwickshire home of
the Marquess and Marchioness of Herttord,
the historic scat of the Conway-Seymour
family.

Coventry Cathedral was the church that
impressed me more than any other we saw.
The ftourteenth century Church of St
Michael was reduced to ruins by fire
bombs on November 14, 1941. The decision
to rebuild was made the following day. In
the remains there is a “charred cross” made
from burnt timbers and the words “Father
Forgive™ arce inscribed in the back. Gifts
from all parts of the world have been sent
to this cathedral which has risen Phoenix
like from the ashes of the old.

Enroute to London we stopped in Oxford
and visited Blackwells, internationally
known book store for three generations. We
were received in the modern office build-
ing and warehouse. Then we went to their
main storc downtown and the quaint
children’s store. Blackwells offer the Nancy
Stirling Lambert Scholarship to the College
of Librarianship, Wales, in memory of Sir
Basil Blackwell’s grandmother, the wife
of the first librarian of the City of Ox-
ford. It is a Commonwealth Scholarship
offcred for post-graduate rescarch leading
to an MLS or FLA for a period of 12
months and includes travel expenses. In
1974 Canadians arc eligible to apply. In
the afternoon we went to the Bodleian Libr-
ary at Oxford University.

In london we visited the British Museum
Library, the House of Commons Library
and the Guildhall Library. Optional visits
were arranged to Camden Public Library,
British National Bibliography and the In-
ner London Education Authority. It was in-
deed a thrilling experience to be taken on a
tour of the British Museum, where students
come from all over the world to do re-
scarch.
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On a beautiful summer morning we visit-
ed the Guildhall Library of the city of
London, where Mr. Godfrey Thompson, the
Librarian, enthralled us with the history of
the place. Founded by Dick Whittington,
thrice Mayor of London, it opened its door
to the public in 1423. The library’s motto is
“for what as shall have need”. The holdings
of the library are a wealth of original his-
torical documents, some of which we were
shown and permitted to touch. The most
important document is the Charter of Lon-
don signed by William the Conqueror and
dated 1067. The Guildhall is the place
where the City of London entertains
Ministers of Statc for foreign countries and
to which Queen Elizabeth IT comes only as
a  guest.

Four of us who are school librarians
visited the Media Resource Centre of the
Inner London Education Authority. This is
a library and information service for all
sorts of audiovisual materials. It has film
strips, slides, audio tapes, pamphlets, 8§ mm.
film loops, media kits; everything but books
and 16 mm. films. A telephone and mail
information service is available for teachers
and librarians secking materials in the dit-
ferent subject areas. They are encouraged
to view the commercial materials, making
their own decisions for selection. The lar-
gest part of the services is the production of
materials by a statt of thirty-five. If
teachers request materials that are not
available they confer with school inspec-
tors, and with their approval, the necessary
items are made up at the Media Resource
Centre. These materials can be purchased
by other schools. This is an excellent
service for the teachers and librarians in the
London arca.

We returned to Aber by way of Salisbury
and Stonchenge for our final three weeks of
study. It was with a genuine feeling of
sadness that we said farwell to our friends
in Aber, staff, students and townsfolk. We
felt priviledged to have been members of
the first ISS group. It was our hope that the
[SS would bccome an annual international
opportunity in librarianship.

At the present time I am a library con-
sultant in eight Elementary and Junior
High Schools in the City of Halifax. I went
to ISS because I wanted to study in another
country with an international group of stu-
dents. “The Management of a School Libr-
ary Resource Centre” offered a specialized
course that fell within the particular aspect
of Jibrarianship that is my prime interest.




NEWS AND NOTES

NEWFOUNDLAND

Memorial University of Newfoundland

DONALD L. RYAN, University Librar-
ian, has resigned and has taken up his new
position as Director of Libraries, Russell
Sage College, Troy, New York, effective
January 1, 1974.

New Appointments: MARY CHALKER -
Head of the Periodicals Division (January
1); SHELAGH DICKSON — Public Ser-
vices Librarian in the Medical Library
(January 21); ANNE HART is Acting
Head of the Centre for Newfoundland
Studies for 1973/74 while Agnes O’Dca is

on leave.

It was announced in mid-January that
construction of the Junior College of Me-
morial University, in Corner Brook, would
commence in March 1974. In the coming
months the librarians at Memorial Uni-
versity will be very much involved in plan-
ning K)r the library of the new complex.

Memorial University Library has been
accepted for participation in the Canadian
On-line Enquiry (CAN/OLE) programme
which is due to be operational in February.

Newfoundland Public Library Services.

RITA KAHLI has becn appointed to the
Department of Community Library Ser-
vices, to assist Diana Rose, Supervisor.

The community of St. Brides has re-
cently opened a new library to serve five
communities on the Capce Shore, south
coast of Newfoundland. The building has
2000 sq. ft. and is proving to be a real asset
to the area.

School Library| AV Council.

A committee from the Association is
presently working with the Newfoundland
Library Association to prepare a Directory
ot Libraries for the province. The commit-
tee will be responsible for the school lib-
raries part of this directory. Members of
‘the Association also form a commit-

tee, with the Newfoundland Teachers
Association  Executive, to direct the
policy, book selection, cte. at the Teachers
Professional Library.

New appointments: RITA O'BRIEN —
St. Patricks Junior High, St. John’s. MRS.
DUGGAN — Gonzaga High School — St.
John’s — MRS HELEN CHAPLIN — Mary-
stown High School, Marystown.

Central Region Libraries.

Consideration is currently being given to
the establishment of two new libraries in
Central Region. New facilities are schedul-
cd to be operational in Norris Arm in July,
1974, and a ncw library is being investi-
gated for the St. Jacques-Coomb’s Cove,
F.B. arca of the South Coast.

These facilitics would bring the number
of service points in Central Region to
seventeen. Libraries are currently opera-
tional in Seal Cove, VW. 3.; Baic Verte;
LaScic; Springdale; King's Point, G. B.,
Harry’s Harbour, G. B.; Buchans; Windsor;
Grand Falls; Bishop’s Falls; Botwood; Point
Leamington; St. Alban’s; Harbour Breton
and Hermitage.

Residents of Harbour Breton will shortly
be able to make use of their new library
located in the Lion’s Club Hall in Harbour
Breton, F. B.

This new  facility, which will he  the
finest library on the south coast, is a far
cry from the old sccond story operation
which shared quarters with the Departiment
of Social Services and Rchabilitation and
the Town Council. New features will in-
clude metal adjustable shelving, carpeting,
study areas, and a separate reading room.

Expected opening date will he March,
1974.

Central Region Libraries, with head-
quarters in Grand Falls, Newfoundland, has
rccently undergone a change in bound-
arics. Recently, the western arca of White
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Bay comprising the communities of
Hampden, Jackson’s Arm, and Sop’s Arm
were transferred to Western Region. The
Central Region Bookmobile made its last
visit to the arca in October. The Book-
mobile had been providing a successtul ser-
vice to the arca for twelve months. With
this alteration, the western boundary of the
region retreated to the Baie Verte Peninsula.

Southern boundary changes saw the arca
of Bellcoram-English ~ Harbour =~ West-
Coomlb’s Cove added to the region, as well
as the island community of Gaultois. Re-
gional expansion castward encompassed the
communitics of Norris Arm, and Norris
Arm North. Bookmobile service has already
commenced for this arca.

The regional boundaries have now sta-
bilized as follows: Partridge Point, W. B. to
Purbeck’s Cove, W. B. to Buchans, to
Gaultois, Pass lslands, cast to Belleoram,
F. B., north to Norris Arm, and terminating
at Fortune Harbour, N. D. B.

NOVA SCOTIA
Colchester-East Hants Regional Library.

INGRID HAASE, Dcputy Librarian in
Charge of Adult Services, resigned from
staff effcctive December 31, 1973. Ingrid
has taken up a new position in a university
library in Germany, and we wish her the
best of luck with her new job. Effective
December, Ingrid also resigned her post
as Treasurer of APLA, the new Treasurer
being DOUG VAISEY of St. Mary's Uni-
versity Library in Halifax. Mr. Vaiscy will
be carrying out the present term  as
Trcasurer.

New on staff at Colchester-East Hants
Regional Library is HARRIET McWHIR-
TER, in charge of Adult Services since
January 7. A 1972 graduate of the Dal-
housie School of Library Scrvice, Harrict
was Librarian at Hermes Electronics, Dart-
mouth, before her new appointment.

Pictou-Antigonish Regional Library.

Two new librarians joined the staff on
October 20, 1973: JOHN KLAVINS, a
recent graduate of the University of West-
ern Ontario School of Library and Infor-
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mation Science, is General Librarian re-
sponsible for supervision of Branch Lib-
raries, children’s work and reference. FRED
POPOWICH, a graduate of University of
Toronto Library School, has had previous
library experience in Ontario and Nigeria
(CUSO), and is now Assistant Librarian
with PARL.,

Western Counties Regional Library.

At press time, the tenative date for the
opening  of  Western  Countics”  newest
branch library was March 4. On that date,
branch library scrvice to Clark’s Harbour
will begin.

Eastern Counties Regional Library.

The Eastern Counties Regional Library
was awarded the Canadian Federation of
University Women’s Reading  Stimulation
Award for 1973. The grant is being used in
four particular areas of the region to in-
crease the use made of books and the lib-
rary service by children. The special pro-
gramme designed for this purpose went in-
to cffeet in late January and will continue
until at least carly summer.

South Shore Regional Library.

Residents of the Municipality of Lunen-
burg received a welcome Christmas present
on Dcecember 19, 1973, with the arrival ot
a new Bookmobile. After a very successful
opening ceremony held at the first stop, the
Bookmobile began its two week schedule,
covering an arca of Nova Scotia which is
getting library service for the first time.
The Bookmobile is on the road two even-
ings and Saturday cach week, and so far
public responsc has been very encouraging.

As of February 1974, the Municipality of
Chester and the County of Queens are the
only areas of Nova Scotia not included in
the regional library system.

Halifax City Regional Library.

It has been announced that MARY
CAMERON, Chief Librarian, will be re-
tiring on May 31, 1974. Her successor will
be DIANE MACQUARRIE, formerly Su-
pervisor of Public Libraries with the Nova
Scotia Provincial Library. Presently study-
ing at the University of Toronto School of




Library Science, Miss MacQuarrie will be-
gin her new position on June 1, 1974.

Nova Scotia Library Association

Confirmed dates for the next Workshop
arc March 30 and 31, in Truro, with the
Colchester-East Hants Rcgional Library
hosting the Confercnce. Workshops are be-
ing planned on Technical Services, Story-
telling, Problems in Educational Libraries,
Bookmobile Interior Design, Reference
Work, and Human Relations (both staff
and public). A Trustees” Workshop is also
planned. Chairmen of the various com-
mittces of NSLA arc as follows: Bylaws

Committee — Maud Godfrey; Finance
Committec — Arthur Ware; Membership
Committec — Sharon Bryson; Newsletter
Committec — Jay Kincaid; Nominating
Committce — A. E. McCabe; Program
Committec — Marjoric McDowell.

PRINCE EDWARD ISLAND
Provincial Library — P.E.IL.

The Provincial Library, in cooperation
with Canadian book publishers and audio
visual producers and supplicrs, has set up a
permanent Display Centre of books and
audio visual materials suitable for school
libraries. To date we have received over
1,000 items from fifteen companies with
promises of more to come. These include
books, filmstrips, slide sets, games, study
print and reference materials.

Materials are sent as published; cach
item will be kept for a minimum of three
months. This should provide ample op-
portunity for librarians, principals and
tcachers on the Island to examine what is
available. The Centre was established in
responsc to requests from school librarians
to see materials before purchasing. We
hope it will prove successful and thus make
it easier for librarians to do a more cffective
job in their selection of materials.

Confederation Centre Library.

The library operated a service to nursing
homes in Charlottetown this winter, in
co-operation with the Kinsmen’s Club.
Books are delivered every two weeks, and
the library reports that the service is very
much appreciated.

In April 1973, a “no lines” policy was in-
troduced on a trial basis. Results: better
public relations, return of long-overdue
books, and no incrcase in non-returned
books.

Library Documentation Centre.

The Library Documentaton Centre of
the National Library of Canada has been
designated the official clearinghouse  tor
Canada of the International Federation of
Library Associations (IFLA). As the
ofticial clearinghouse, it regularly receives
on deposit the papers presented at the
TFLA conferences.

Papers from the conference at Grenoble,
August 27 to September 1, 1973, have just
been received. Their titles are given i a
“List of Papers” provided by IFLA. Indi-
viduals and organizations may obtain
papers in which they are interested by
sending a request to the Library Docu-
mentation Centre.

Dalhousie School of Library Service.

LORAINE GARRY has joined the facul-
ty as a Visiting Lecturer for 1973/74. Bom
in Halifax, Mrs. Garry obtained her B.A.
and B.L.S. from McGill University and her
M.L.S. from the University of Toronto. Her
professional experience has been in the
libraries of the University of Toronto,
Centennial College of Applied Arts and
Technology, and McGill University. Mrs.
Garry is a member of various profcessional
socictics including the Canadian Library
Association, Institute of Professional Libr-
arians of Ontario, American Library Associ-
atiou and American Society for Information
Science. In addition, she is a member of the
Editorial and Publications Policy Commit-
tce and the Implementation Committee of
the Canadian Library Association.

CHARLES ARMOUR, University Archi-
vist, will join the faculty in January 1974
to offer the course “Archives Administra-
tion.” Born in Taylor Village, New Bruns-
wick, Mr. Armour holds his B.Sc. from Mt.
Allison, M.Sc. from Dalhousic and his
Ph.D. from London. He joined Dalhousie
in 1970 after completing the course in
Archives Administration at Carleton Uni-
versity. Mr. Armour is a member of the
Hakluyt Society for Nautical Research, the
Navy Record Socicty, and a board member
of Heritage Trust of Nova Scotia.
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Since the last issue, several excellent
workshops have becn hosted by the School,
including one on “Improving the Communi-
cation Skills of Middle Management”. To
those of us who had attended the Memram-
cook Conference (sce Pauline Home's
article in this issuc) it was fascinating to
see that Professor John Dougall of the In-
stitute of Public Afairs, Dalhousie, took a
slightly different approach — that of com-
munication between supervisor and staff..

A practical (but sncaky) cxperiment
showed five people how their basic stand
on an issue could be weakened and ulti-
mately laid in ruins when their group
“audience” (or staff) were inattentive or
disinterested. The other five pcople, en-
couraged no end by their group members,
positively blossomed as they argued the
other side of the issue (unions).

A most valuable part of the workshop
involved those parts of a library operation
that are best handled as an “assembly line”
(e.g. book processing) and those that oper-
ate better with staff discussion and group
input (extension, children’s programs, etc.)
Most of us finished the workshops ponder-
ing our individual niche as supervisor —
were we the dreaded “Missionary types”,
or worse, compromisers. Or, horrible
thought, could we be DICTATORS? Some
of us, surely were the ultimate in success —
The Executive.

Another interesting session at the School
involved a two-day look at Statistics Cana-
da. Various representatives of SC explained
the workings and aims of the Department,
and particular attention was drawn to the
regional office in Halifax, and exactly what
it can do for libraries and businesses in the
Atlantic Provinces.

I found Mr. A. F. Pinard’s talk on the
Nova Scotia Department of Development
particularly enlightening. We hope to have
more details of this Department’s services in
a future issue of the Bulletin, indicating
that data on population, age, education,
traffic patterns, etc. for any area of Nova
Scotia is readily available. As well as
having up to date figures stored in its com-
puter bank, the Department can also fore-
cast future trends.
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Library school staff have been busy these
last few months. NORMAN HORROCKS is
Editor of the “Great Bibliographic Series” —
Volume I, “Ronald Brunles McKerrow: a
Sclection of his Essays”, compiled by ]. P.
Immrott, has just been published by Scare-
crow Press. DOROTHY BRODERICK has
contributed an original essay to “Children’s
Library Service: School or Public?”, edited
by J. G. Burke and G. R. Shields (also
Scarecrow Press). The book examines the
New York State proposal that all library
service to children be transferred to the
public school.

Reading Stimuation Grant.

The Canadian Federation of University
Women annually awards a Reading Stimu-
lation Grant of $1,000, or two awards of
$500 cach, which may be renewed for a
sccond or third year, to be used to purchase
children’s books for library use in areas in
Canada where the library budget is limited
and the need is great. The conditions are:
that the staff member in charge of the
children’s department be a qualified librar-
ian, or, failing that, an experienced chil-
dren’s library assistant working under a
qualified librarian; or, the library must be,
or be in the process of becoming a member
of a Regional Library System directed by a
qualified Regional Librarian.

Application forms will be sent on request
by:

Mrs. John H. Snow,
915 18th Avenue S.W.,
Calgary, Alberta.

T2T 0H2

The closing date for receipt of the re-
turned application forms is April 8, 1974.

College of Librarianship Wales.

The International Graduate Summer
School will be held from July 1 to August
24, 1974, in Aberystwyth, Wales. Study and
up-dating in various fields, under the guid-
ance of an international faculty and visiting
experts, will be combined with various ex-
cursions and tours. Reports from those
Nova Scotians who attended the 1973 sum-
mer school have been enthusiastic — for
more details, see Margaret Ross™ article in
this issue. For information on the 1974
session, write to the Director, College of
Librarianship Wales, Aberystwyth, Wales.




Library History.

A new international journal will shortly
be forthcoming, comprising all aspects of
the history of the library scicnce movement,
with cultural, scientific and social implica-
tions. For further information about Libr-
ary History, a quarterly journal, contact
K. K. Roy (PRIVATE) Ltd.,, 55 Gariahat
Road, P. O. Box 10290, Calcutta — 700019,
India. Subscription is $25.00 per year.

Scandinavia Summer Seminar.

A scminar, entitled “Public Libraries in
Scandinavia” will be held from June 26
to July 5, 1974. Conducted in English, the

ublic library system in Denmark and
Sweden will be presented through study
visits, lectures and discussion. Cost s
Danish kroner 1450, which will cover ac-
comodation, meals, lecturcs and excursions.
For full information, write to Det Danske
Selskalh, 2, Kultorvet, DK-1175, Copen-
hagen K.

Books Received:

Catalogue dc livres francais; French book
catalogue, 1972. Compiled by the Eastern
Ontario Library System. c1973. 443 p.

Listing over 3000 recent adult books, it
is based on the collections of the Otta-
wa Public Library. Book descriptions
are bilingual. Free to public libraries
in Ontario, $5.00 per copy to all others.
To assist in producing the catalogue,
EOLS received a $30,000 provincial

grant.

CLA — CAPL Committee on Service to the
Handicapped.

This committce has been doing study
and rescarch on TALKING BOOKS in re-
cent months. It does not appear, at first
glance, that many libraries in the Atlantic
Provinces have developed  this type ot
collection — to provide material for their
Blind and physically handicapped public —
including pcople who cannot physically
hold a book. Any library presently involved
in talking books is asked to please send
details of the program to the Bulletin
Liditor.

Several of the committee members  at-
tended a Conference on the Co-Ordination.
and Standardization of Audio Book Ser-
vices, held in Winnipeg on October 12 — 14,
1973. Both librarians and representatives of
CNIB attended, and discussion fell into
two parts — production of audio books, and
their distribution (via libraxies). The
NATIONAL LIBRARY proposes to sct up
a Task Force to explore the NL's proposcd
service to the Blind and physeially handi-
capped. One of the first arcas to be dis-
cussed was the Blind and handicapped’s
basic right to readily available material and
the nced to convince libraries that they
must accept responsibility for the provision
of special reading material for these people.
Financial implications, the need for union
catalogs, central depository, and the need
for co-operative efforts were just a few of
the issues explored.

Among other recommendations, it was
suggested that, in general, the role of the
National Library should be to co-ordinate
the services provided by provincial agen-
cies. It was hoped that the National Task
Force would be set up by February 1974.

A 1 cRaN

BUSINESS FORMS AND SYSTEMS SERVICE

P.O. Box 885, 303 St. George St, Muncton, NB. 506
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TED ROUNTREE

—+ Friends of Ted Rountree were deeply saddenced to learn of his death, which
occurred on February 12, 1974. Well known in Halifax library circles, Mr. Roun-
tree had been working with Collections at the Dalhousie University Library from
1968 until the time of his death. Prior to that, he bad been with the Saint Mary’s
University Library as Assistant Librarian. Mr. Rountree’s carlier working days
were spent teaching junior high school in the city, followed by two years with the
Halifax Memorial Library, prior to joining St. Mary’s in 1960.

A noted musician, he played saxophone with various bands in the city, includ-
ing Don Warncr’s band, for a number ot years, and had been a member of the
Halifax Musicians” Union for 25 yecars. Ted will be very much missed, by his
friends and his colleagues alike. Deepest sympathy is extended to his family.

THE CLASSIFIED SECTION

WETERN COUNTIES REGIONAL
LIBRARY

Yarmouth, Nova Scotia
(the banana belt of the Maritimes)

NEEDS
LIBRARIAN I; B.A.; accredited library
dcgree

To act as Co-ordinator of Children’s Ser-
vices in a 3 county area serving approxi-
mately 65,000 population with 5 branch
libraries and 2 bookmobiles. Duties also in-
clude: work with Branch and Headquarters
services.

To be energetic, resourceful, creative,
able to accept responsibility and work well
with the public and fellow staff members.

Previous library experience desired al-
though not required on a professional level|

Driver’s licensc a necessity.

Salary $8,000.00

Position available September 1974.
For further information contact:

Miss Barbara Kincaid,

Regional Librarian,

Western Counties Regional Library,
405 Main Street,

Yarmouth, N.S. B5A 1G3.
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- UNIVERSITY OF NEW BRUNSWICK
LIBRARY invites applications for these
positions:

A Head of Science Library, to plan,
integrate collections and administer library
for sciences and forestry in new Science
complex, due for completion Sumer of 1976,
Qualifications: Accredited library degree,
science degree(s), scveral years experience
as  professional  librarian, demonstrated
administrative and innovative abilities.
Salary dependent on qualifications. Position
open: January 1, 1975.

A sccond Librarian in its Education Re-
source Centre, a multi-media library for the
Faculty of Education. Duties: Providing
reference and related services to faculty
and students as assistant to the Faculty
Librarian. Qualifications: Accredited lib-
rary science degree cssential; experience in
tcaching or in school library desirable.
Appointment at Librarian I level.

A third Librarian in its Collections De-
partment which is responsible for pre- and
post-acquisition searching and for guiding
development of the collections. Duties:
Assisting in selection for all areas, with
special responsibilities in Engineering,
Forestry and Science. Qualifications: Ac-
credited library science degree, some back-
ground in sciences and in a second
European language. Appointment at Lib-
rarian I level.




IS this
a familiar
picture?

CEGEP Chicontimi. The Muniel Closavista system comhines
e functional g with ease of assembly.

A secondary alley in the National Library, Ottawa Al steel bookcases instalfed in this
hbrary are Montel Ancravista.

anine dou
seful shelving space in a high celding library — approx. 14 ft

Does the face of your iibrarian reflect an underlying chaos in the library? Does lack contact.
of space, inadequate shelving, improper layout contribute to the slowing down of
the smooth-running of the library — despite the efficiency of the library staff?

At Montel, they know all the problems a library 15 likely to face, but better still,
they know how to eliminate them. mnnTEL |
NC.

Montel are makers of the finest, complete range of library equipment and

accessories in Canada and manufacturers of T-Vista, Closavista, Ancravista and HEAD OFFICE: P.O. Box 130, Montmagny {Quebec), Canada
Mezzanine library systems. Montel also manufacture the Mobila compact shelving Tel: 418-248-0235 Telex 011-3419

system, which by eliminating the aisles between bookshelves, doubles the SALES DFFICES:

storage capacity of any available space. MONTREAL: 235 Dorchester East, Room 310

) = . : Tel: 514-861.7445 Telex 01-20352
With countless installations behind them, Montel are always prepared to offer new TORONTO: Tel: 416.252.3371 Telex 06-219883

Icustomerﬁ th%%eonoe}’nt of pnce_less experience gained through their participation QUEBEC: Tel: 418-626-0299

in- more then 5,000 fayout projects. LONDON: Tel: 519-432-7107

To put a smile on the face of your librarian and a system par excellence EDMONTON: Tel: 403-424-6404 Telex 037-2489
in your library . . . CALGARY: Tel: 403-243-3246 Telex 038-22538

VANCOUVER: Tel: 604-255-7771 Telex 04-53333
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DALHOUSIE
UNIVERSITY
SCHOOL

OF

LIBRARY
SERVICE

The School welcomed its first class in September, 1969 — the
achievement of a goal long sought by the Atlantic Provinces library
profession.

DEGREE — Master of Library Service
PROGRAM —  4-terms

CURRICULUM — Combination of professional and academic
courses, supervised library work experience,
individual research projects.

Inquiries should be directed to:

ASSOC. REGISTRAR
Dalhousie University

Halifax, Nova Scotia
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Someth}gg Special
r
Librarians.

ACTS

‘\(érr:- is our way of saying Acquisitions,
3 1 ) Cataloging, Technical Systems. In
a word, it sums up a very special library service
which offers you the quickest, most comprehen-
sive and accurate way we know to catalog, verify
and acquire books.

‘\(-P-r:l gives you a data base of over
2~)> 1 ) 610,000 authoritative catalog rec-
ords. Included are English language titles,
38,000 foreign records, retrospective titles, titles
listed in BCL and BJCL, and other important
bibliographies.

l\(b-r o is an exclusive service which pro-
2~V 1 2 videsacontinuous updating of rec-
ords in quantity and quality. Each week our
catalog base is updated with over 2500 new
titles. Weekly and quarterly cummulatives are
also provided.

‘\(D-rﬂ is a simplified microfiche service
A 1 D which allows you to order catalog-
ing. technical processing services or books. All
you do is mail us the Abel identification number
appearing on the fiche card. We'll produce cata-
log cards to your format and make sure the
books you order are the ones you specified.

l\(i-r :ﬂ provides a tailor-made service for
2~V 1 D large or small libraries.

- m reduces your paperwork to an ab-
}-\c r:) solute minimum.

J ,-h o is a service that lets you catalog,

r\u r <) process, order books in seconds.
‘\,—n -~ is the only program on the market

4 .» 1 .Jtoday that offers this quality and

quantity at a cost of $840.

Wed like to tell you more about the Richard Abel

Company ACTS program. And we'd like to dem-

onstrate exactly what we mean when we say, we
have something special for librarians.

| WANT SOMETHING SPECIAL!

[0 Send me more information about ACTS.
0 Have your representative see me.

Name - —
Library

Address.
City/State/Zip—__

Richard Abel & Company, Inc.

93 UNION STREET
NEWTON CENTRE, MASS. 02159
(AREA CODE 617) 332-3532



more and more librarians
are cominglo

And it's no wonder. For here
they can not only get all books
from all publishers and cata-
loguing services that are second-
to-none ... they are also treated
to the finest service that personal
attention, modern technology and
unlimited resources can provide.
If you are not already a CO-OP
customer, give it a whirl. You'll
be pleasantly surprised.

The all-Canadian book wholesalers
and professional cataloguers.

Co.o P Co-operative Book Centre of Canada Limited
66 Northline Road, Toronto, Ontario, Canada M4B 3E6 (416) 751-3530




