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LIBRARIANS URGE DAL TO SAVE 

I N a statement issued on  
September 22, President 
Howard Clark of Dalhousie 

University outlined recommendations 
of the Budget Advisory Committee 
that would in effect close the 
University's departments of Music, 
Theatre and Costume Studies, Public 
Administration, and Library and 
Information Studies, because of an 
expected budget shortfall within the 
next few years. 

It was proposed that the School of 
Library and Information Studies be 
closed as an independent unit, and its 

--;lexpertise -and resources in 
infonnation management integrated 
with those of the School of Business 
Administration. 

While these recommendations are 
proposals only, a decision on them 
will be made in the spring of 1994. In 
response to this announcement, 

professional librarians challenged the 
logic of Dalhoude University's 
announced plan to close its library 
school durfng a packed emergency 
meeting held at the Halifax City 
Regional Library on September 29. 

Organized by the alumni of the 
Dalhousie School of Library and 
Information Studies, the two-hour 
meeting provided a forum for about 
100 participants to express their 
anger over the proposed closing and 
provided an opportunity to organize 
further opposition. 

Speaker after speaker called. 
Dalhousie's plan both irrational and 
short-sighted, given both the unique 
nature of the school (the only library 
school in Atlantic Canada) and the 
key role librarians play as navigators 
in the information economy. 

"Dalhousie is obviously out of 
touch with the Provincial 

Government's direction reflected in 
the Speech From the Throne," said 
Provincial Librarian Marion Pape. "It 
identified public libraries as a key 
delivery point for the government's 
commitment to make information 
more accessible. This commitment 
needs to be reflected in the 
educational opportunities available in 
the region. Dalhousie's School of 
Library and lnformation Studies 
offers one of those unique 
opportunities." 

Participants questioned how 
Dalhousie could claim to pursue its 
goal of being a centre of excellence 
and a national university while cutting 
an important school critical to the 
future of Atlantic Canada's economic 
and cultural life. 

"Librarians are important 

PLEASE see page 2.;. 

SPRINKLER SYSTEM FAILURE AT MEMORIAL 

Damages 22,000 volumes 

T HE Queen Elizabeth II Library at 
Memorial University was hit with 

three sprinkler head failures over the 
summer, resulting in the wetting of 
approximately 22,000 volumes. 
Approximately 18,500 were cleaned 
and airdried successfully, while 
3,500 volumes were moved to 
freezing facilities in the Faculty of 
Engineering and Applied Sciences. 
The 18,500 damp volumes were 
restored to general circulation within 
three weeks. The books in the 
freezing facility were to stay there at 
least three months. 

The first sprinkler head failed on 
June 10, 1993 at approximately 

2:15 a.m. above the bound Joumal 
collection. Approximately 5,000 
volumes were wetted, 2,600 badly 
enough to require freezing. Many of 
the Journals receiving heavy wetting 
were printed on coated paper. The 
second failure occurred June 19, 
1993 at approximately 3:00 p.m. 
Around 17 ,000  volumes were 
affected, with about 1,500 requiring 
treatment other than cleanlng and 
air-drying. The second failure 
occurred over the English literature 
section of the monograph collection. 
Finally, a third failure occurred 
September 23, 1993 at 2:00 p.m. 
over a student lounge area, wetting 

three lounging students, and a dozen 
computer terminals, but leaving the 
collection unscathed. 

The clean-up process (now a 
standard procedure) involved four 
stages. In the first stage, cleaning 
crews addressed the problem of 
hundreds of gallons of water sitling 
on the floor, dripping though the 
floor, and generally getting in the 
way. Wet-Vacs were the order of the 
day for this period, combined with an 
attempt to drop the ambient 
temperature in order to combat the 
growth of mould. As soon as the 
standing water was removed, 

PLEASE see page 3.. . 

WINNINGENTRY 
ANNOUNCED FOR 

"NAME THE 
SYSTEM" CONTEST 

uNcompasSn is the winning name in 
the Nova Scotia Provincial Library's 
Name The System Contest. Bryan 
Savege of Shelbume submitted the 
winning entry in the province-wide 
contest to name the Provincial 
Library's new automated system. 

The announcement was made by 
Education Minlster John MacEachern 
a t  a reception during the Joint 
conference of the Nova Scotia Library 
Association and the Library Boards 
Association of Nova SCOtia. 

"Compass conJured up both Nova 
Scotia's nautical tradition, and the 
ability to go in any direction," 
explained Mr. Savege. "The word 
'encompass' suggests pointing in the 
right direction and charting the 
course." "NcompaS" will appear on 
the computer screens to welcome 
patrons as they begin a search on the 
Regional Library database, once the 
system is installed. 

I 
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By now, it is certainly not news that 
the Dalhousie School of Library and 
Information Studies is under serious 
threat of being dismantled. Mary 
Dykstra met with the APLA Executive 
at our September meeting to present 
the issues and to answer questions. 
An action plan was developed which 
incorporated letter writing from all 
the Atlantic Provinces and 
brainstorming ideas about how to 
maintain the School a s  an  
independent unit. The efforts of an ad 
hoc group of library workers, 
students, and associations 
spearheaded by the SLIS Alumni 
Association has gathered momentum 
with a letter writing campaign, 
petition, posters, visibility a t  
conferences, and award ceremonies 
being held in the Halifax area. 
Threats to  all of our cultural 
institutions, including libraries, are 

being waged. Public sector services 
are particularly vulnerable. Now, 
more than ever, it is important that we 
have one unified professional voice in 
support of SLIS. The very 
foundations of our profession are 
being challenged by the Dalhousie 
University action. Once again, the 
decision makers seem to have no 
concept about what a re  the 
fundamental values in librarianship. 
It is so easy to take for granted the 
services that SLIS performs for 
APLA. The most recent is the APIA 
Listserv which is now operational. 

In spite of this crisis, however, life 
goes on, and the ExecutIve is involved 
in many new initiatives.These 
include: a process to communicate 
with other library associations in 
Atlantic Canada intended to improve 
our awareness of each other's 
activities and to  ensure that 

information is exchanged; the 
transfer of responsibilities for the 
APLA membership database from the 
Treasurer to the Vice President 
(Membership); the preparation and 
pmmtation of an Intekctd Freedom 
report outlining guidelines and 
priorities for the Committee (Stephen 
Field and Lynn Murphy are to be 
congratulated for their work- 
highlights of the report will be 
presented in a later issue of the 
Bulletin); the tabling of a draft report 
from the Special Committee on 
Communications to the Executive 
meeting (the committee members will 
now proceed to write Terms of 
Reference and a work plan for the 
process); and the approving of the 
holding of a joint conference with 
Maine Library Association in 1995 at 
St. Andrews, New Brunswick This is 
an exciting venture which will bring 

many more conference participants 
together on an international basis. 
Marilynn Rudi of the Biological 
Station Library of the Department of 
Fisheries and Oceans at St. Andrews 
will take charge of local 
ammgments.The Program Convener 
will be determined in the near future. 

The Finance Committee is eager to 
receive applications for the General 
Activities Fund. Please see the notice 
in this issue and think about how the 
GAF might be used by your group. 
Also, for those first timers who would 
like to attend the 1994 Conference in 
Baddeck, see the First Timers 
Conference Grant notice in this issue. 
Deadlines for both are January 15, 
1994. 

-Mation L. Pape 

____-. Sprinkler system failure 

From Page 1 ... 
dehumidifiers and fans were brought 

1 in to deal with the moisture remaining 
I in carpets and air and to keep .the air 

moving. During the first phase, books 
remained on the shelves where their 
close-packed condition inhibited 
absorption of water. 

In the second stage, books were 
removed from the shelves and graded 
according to the extent of the wetting. 
In the first incident, we used a five 
grade scale, but in the second we 
moved to three grades: air dry, freeze 
lightly, freeze long and hard. During 
this stage, temperature and air 
movement were important and rapid 
transfer to either dry shelves for 
fanning, or to the freezer, was a goal. 

The third phase included wdting 
(for air drying in some instances, and 
the freezing process in others) and 
clean-up. Cleaning included cleaning 
with specially treated sponges flown 
in from the United States, which 
contained not only cleaning agents, 
but also mould inhibitors. 

The last phase involved a review 
of the dried materials to determine 
whether they needed to be replaced, 
rebound, or treated in some other 
manner before being re-shelved. This 
has not been completed for the 

freezer-treated volumes. However, a 
review of the 1,400 monographs 
which were removed from the 
freezing facility during the week of 
October 4 ,1993 indicated that 60% 
can be returned to the shelf without 
rebinding. The remaining.40% will be 
similarly split between re-binding and 
replacement, with the large portion 
requiring rebinding. 

As these procedures were taking 
place with regard to the collection, an 
investigation of the causes of the head 
failures was underway. Systems like 
Memorial's are normally considered 
to have a 99.6% reliability factor for 
the first fifty years. An American 
insurance company estimates that 
head failure itself should occur once 
in 16 ,000 ,000  head-years of 
operation. At this time, the cause is 
still uncertain, although a plan is in 
place to remove a random sample of 
heads and send them to the U.S. for 
testing. It is likely, if the experience of 
other institutions with clusters of 
head failures b any guide, that all 
heads will eventually have to be 
replaced. 

- Richard Ellis 
Memorial University 

W~nnina entrv announced 

From Page I... 

Mr. Savege will receive an IBM PS/ 
1 personal computer and dial-in 
connection and training on the 
Internet. In addition, Western 
Counties Regional Library will 
receive personalized technical 
training to make further use of the 
system. Mr. MacEachern thanked 
sponsors IBM, Nova Scotia 
Technology Network, Sobeco, Ernst 
& Young, and Software Kinetics for 
these generous prizes. - 

Over 1,600 entries were submitted 
to the Provincial Library, and ranged 
from the serious to the lighthearted. 
Judges were overwhelmed by the 
variety and quality of entries, and had 
a difficult time choosing the winning 
name."We finally decided on this 
entry because of its uniqueness and 
Nova Scotia content," said Marion 
Pape, Provincial Librarian. "We felt 
that it was a wonderfully imaginative 

name with strong visual potential." 
Contest judges were Jane Buss, 

Writers' Federation of Nova Scotia, 
John Chesley, Industry and Science 
Canada, and Marion Pape. "We 
wanted the winning name to reflect 
the vision of the network, reflect Nova 
Scotia culture, and be easy to 
remember, unique, and fun," said the 
judges. 

The new system will address both 
the needs of the Provincial Library to 
automate its internal procedures, and 
the need to provide access to the 
collective holdings of the eleven 
regional libraries in Nova Scotia. The 
system will produce a "library without 
walls", so that a library patron in 
Yarmouth may search the library 
holdings in Sydney, Amherst, 
Halifax, or any other public library in 
the Province. 

SEASON'S GREETINGS 



The Canadian National Institu 
the Blind (CNIB) Library 
developed a new Access and J.E 
Policy 
provid 
than 4 
after months of extensive 
consultation with CNIB clients, public 
libraries, departments of education, 
and CNIB divisions. The CNIB has 
held meetings across Canada to 
review the lending arrangements and 
address jurisdictional concerns 
between agencies. As the Library is a 
private, non-profit agency, supported 
by charitable donations, the Policy 
stipulates that agencies will be 
charged on a cost recovery basis for 
materials they borrow or purchase. 
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GRANTS AWARDED 
. ASSIST AUTHORS - 

Inform: . * Edward Island, looking at agricul 
and the fishery. 

Alice Walsh will receive $2,001 
assist in the costs of comple 
D-viuk: The Little Prince of 

th, to be published by Nirr 
~lishing. Ms. Walsh is the authc 

~urnething's Wrong With Ky 
Mother, also published by Nimbi 

Now in its tenth year, 
"Assistance to Established Writ 
programme provides monei 
awards to professional wri. 
working on projects in which t~ 
publishers have expressed 
interest. Applications are revie 
by an Advisory Panel and 
available from the Departmen 
Tourism and Culture, Cult1 
Industries and Research OMcer, 1 
Rnx 456, Halifax, N S  B3J 2R5 

?phone 902-424-6389. 
dline for the latest competl 
;ed on October 1 ,  1993. 

The an Ass1 
Information Science ( W S )  he 
annual conference at St. Fr 
Xavier University, July 12-1 4. 
conference theme, "Informatioi~ ns 

A Global Commodity- 
Communication, Processing and 
Use", attracted participants from all 
areas of the information field: 
librarians, computer programmers, 
and information technolow experts. 
The 1 
innov, 
findings, a~ iu  u ~ e  1ar-L Lmxnrc . ,, . 
The speakers, from Chile, Taiwan, 
Belgium, the United Kingdom, and 
the United States, shared the latest 
developments in their countries, 
ensuring a global perspective. 

The morning of the first day was 
devoted to Information Technolc-.'- 
Less-[ d Count 
aftem ~ t red  or 
Technology and Lib ~ n e  
second day i 1s on 

Canadii ociatior 
- a m - .  - I for - - ecnnology issu 

Intormancs, and a presentation ~y 
Mike Martineau of NovaKnowledge. 
On the final day, sessions 
concentrated on Information 
Retrieva W e n  the formal 
sessions bffee breaks, library 
visits, lous~er supper, and especially 
the late night beach party provided an 
informal setting for communication 
and gave all our visitors a little bit of 

e flavour. 
practicing librarian, I found 

?ssions refreshing and 
A - 

though some of the 
extremely complex, 
provided me with an 

opporcumry to wecome familiar with 
some of the important research going 
on in this area and to begin to 
understand the impact that it may 

have been 
awarded grants by the Nova ScotIa 
Department of Tourism and Culture 
through its "Assistance to Established 
Writers" progam. 

The twentieth competition wz 
held on May 19, 1993. Panc 
members Susan Atkinson-Keen, 
Writers' Federation of Nova Scotia, 
Anna Fiander, Atlantic Provinces 
Library Association, Don Harper, 
Atlantic Provinc 
Association, Cat1 2, 
Atlantic Publisher: ~d 
Peggy Walt, Cultural Industries & 
Research Officer of the Department 
of Tourism and Culture considered 
applications from four writers. The 
two authors chosen received grants 
totaling $3,000 for assistance in 
preparing works in progress in ordew 

ready them for publicati 
Architect Scott Smith u 

$1,000 to assist with the CCIIII~ICUU 

of the manuscript, A Light in the 
Field, to be published by the Boston 
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DEVELOPMENT OF THE NS PROVINCIAL LIBRARY 

Regional Public Libraries emerged in Scotians could access on microfiche; took over the premises of St. Regional Libraries together on-line. 
Nova Scotia as a direct result of then by inputting collections from Andrew's School. By 1990, EMS had Finally, in September 1992, EMS and 
efforts by Father Tompkins' other Nova Scotian libraries into the become responsible for distance NSPL took possession of new 
Antigonish Movement. A Central DOBIS database at the National education networks in Nova Scotia. quarters at 3770 Kempt Road, 
Provincial Library Department was lbrary of Canada. The NSPL started to bring its. Halifax-the first facility in their 
created by the Act of 1937, and In 1984 another move was database home by planning an history designed for the provision of 
followed in 1938 by the appointment necessitated and the NSPL and EMS automated system which will link all the specialized services for which they 
of both the Regional Libraries 
Commission and Nora Bateson as 
Director of Libraries. Full regional 
services were not developed until 
after World War 11, under the 
direction of Peter Grossman and 
later, Alberta Letts. 

Technical Services of the Nova 
Scotia Provincial Library started 
during the 1940s. After several 
moves to various locations in 
downtown Halifax, they were Joined 
in 1973 by AV Services, to share a 
common shipping and receiving 
operation. AV Services absorbed 
other similar units to form Education 
Media Services (EMS), a central 
media distribution and production 
agency supporting the Department of 
Education's various programs. 

Meanwhile, the Provincial Library 
increased its centralized reference 
and acquisitions service in support of 
the Regional Public Library System. 
The Library took particularly 

-- significant steps in Union Catalogue 
development, first by establishing on 
UTLAS in Toronto a Regional 
Libraries' Catalogue which all Nova 

Frank Oram, Pmfessional Services Librarian, assists Faye Hopkins, Cape 
Breton Regional Library, in finding information in the NS Provincial Library's 
Professional Collection. The Collection contains approximately 3,000 monographs 
and 220 serials in the area of library and information studies, and is open for 
consulation by calling Frank at (902) 424-2480. 

are responsible. 
The Nova Scotia Provincial Library 

carries out its mandate to coordinate 
library services throughout Nova 
Scotia and promote library co- 
operation at national, regional, and 
provincial levels through the 
following mafor activities: 

* Providing funding support to 
regional libraries. 

* Providing expert consultation 
and training to public libraries. 

* Promoting resource sharing 
projects between Nova Scotia 
libraries and links with regional and 
national organizations. 

* Providing specialized direct 
services, such as Information 
Services, Talking Books, Multilingual 
Service, ILL, Professional Literature 
Awareness Service, etc. 

* Providing centralized technical 
services for regional public libraries. 
* Co-ordinating co-operation 

among all types of information 
providers. 

* Providing leadership at both the 
provincial and national level on 
matters affecting libraries. 

FINDING GOVERNMENT PUBLICATIONS 
IN ALTERNATIVE FORMAT 

A fundamental aspect of the National 
Library's mandate is to make the 
information in its collections 
accessible. This goal is part of the 
Federal government's commitment to 
ensure that all Canadians can obtain 
the information they need. These 
related obJscthres are well served by 
one of the National Library's recent 
publications: Federal Government 
Publications Issued in Alternative 
Format, 1 981 -1 992. 

The bibliography lists publications 
under the names of the issuing 
departments or agencies and includes 
the DOBIS Document Number to 
assist researchers in locating 
complete bibliographic citations. 
The National Library also maintains 

CANUC: H (Canadian Union 
Catalogue of Lfbray Materials for 
the Print-Handicapped), a 
microfiche publication and online 
database that lists the alternative 
format holdings of 29 Canadian 
libraries and the names of alternative 
format producers. 

The National Library also provides, 
on request, alternative formats of its 
own publications. Some publications 
are routinely produced in alternative 
formats: for instance, the National 
Library News is, now published 
electronically (eltext) for a growing 
number of subscribers. An 
audiocassette guide of the exhibition 
"Connections: Collections and 
Services of the National Library of 

Canada" is available for vision 
impaired persons. Through its 
Adaptive Technology for Libraries 
Program, the National Library 
distributes matching contributions to 
help libraries across Canada 
purchase adaptlve equipment, such 
as closed circuit television monitors, 
to make their collections more 
accessible to patrons with print 
handicaps. A second program 
intended to encourage Canadian 
publishers to publish more Canadian 
books in large print is now being 
launched. 

In May 1993, Treasury Board used 
the recommendations of the report of 
the Interdepartmental Working 
Group on Alternative Format, 

.- 

Doornay to Information, to prepare 
a guide on the provision of alternative 
formats to assist those responsible for 
the production of federal government 
publications. 

[Note: Copies of Federal 
Government Publications Issued in 
Alternuti& Format, 1981-1 992 are 
available from: Publishing and 
Marketing, National Library of 
Canada, 395 Wellington St., Ottawa, 
ON KIA ON4, Phone: (613) 995- 
7969, Fax. (613) 991-9871. The 
bibliography is available in 
conventional print, large print, 
audiocassette, braille and diskette]. 
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MAJOR CANADIANA COLLECTION I ' NOVANET ISSUES ITS STRATEGIC 
ACQUIRED BY NATIONAL LIBRARY 

An outstanding Canadiana collection 
dating from the seventeenth and 
eighteenth centuries and comprising 
rare French official publications and 
other documents relating to the 
colony of New France has been 
acquired by the National Library of 
Canada from Montreal scholar- 
bibliographer Dr. Lawrence M. 
Lande. 

The greater part of the collection 
was given by Dr. Lande as a gift to the 
nation. It consists of 635 French 
official publications dating from 
1607 to 1809 and focuses on 
commerce and finance, the fur trade, 
cod and whale fisheries, and the 
colonization of the French Empire in 
North America. The collection is 
dominated by documents related to 
Scottish monetary theorist John Law, 
his Mississippi Scheme and the 
Compagnie des Indes, set up in the 
early eighteenth century, in part to 
help eradicate France's massive debt. 

Also included in the collection are 
193 rare books dealing mainly with 
economic policy and practices of the 
major colonial powers of Europe in 
the seventeenth and eighteenth 
centuries, particularly those of 

France. This part of the collection 
was purchased by the National 
Library. 

"The National Library is indeed 
pleased to have acquired this 
collection, which constitutes the 
largest collection of original French 
administrative documents now held 
in Canada," says National Librarian 
Marianne Scott. "We look forward to 
assisting research based on this 
remarkable collection. " 

Dr. Lawrence M. Lande started 
collecting Canadiana some forty 
years ago. He began with Canadian 
poetry, but soon branched out into 
music, constitutional history, 
exploration, and many other fields. 
Over more than a quarter of a century 
his collection grew to several 
thousand items, of which 1,200 were 
purchased by the National Library in 
1979. He is the author of several 
bibliographical, historical, literary, 
and musical works. 

For further information on this 
collection, contact Jean-Michel 
Catta, Media Relations Officer, 
National Library of Canada, 
telephone (61 3) 996-7375. 

PLAN FOR 1993/94 

Novanet, a consortium of libraries 
whose members include the Atlantic 
School of Theology, Dalhousie 
University, Mount Saint Vincent 
University, the Nova Scotia College of 
Art and Design, Saint Mary's 
Uniwmity, the Technical University 
of Nova Scotia, the University College 
of Cape Breton, and the University of 
King's College, has published its 
mission statement and strategic plan 
for 1993/94. 

It is Novanet's aim to be the model 
of library cooperation as  a 
consortium of libraries whose 
purpose is to enhance access to 
information and knowledge through 
cooperation among the member 
institutigns for the benefit of their 
user communities. A leader in 
Canada as a library consortium 
sharing a single bibliographic 
database of the members' holdings, 
Novanet will maintain this role by 
developing innovative approaches to 
resource sharing. The consortium 
operates on the principle of broad- 
based, multi-level staff participation. 

In order to achieve the mission, 
Novanet drew up a list of goals. At its 
Planning Meeting held in November 
1992, Novanet examined these 
stated goals and identified the five 
most immrtant ones to address in 

I CACULGRANTSAVAILABLE 11993'g4-Thesearo: 

I I Ensure the efficient operation 
of Novanet through a 

The Canadian Association of 
College and University Libraries 
(CACUL), a division of the Canadian 
Library Association, has announced 
that grants are available to fund 
attendance at the 1994 CLA 
Conference, as well as to co-sponsor 
continuing education opportunities. 

A maximum of two awards of up to 
$1,000 each will be awarded to new 
librarians to attend the 1994 CLA 
Conference in Vancouver, British 
Columbia. Awards will be made on 
the basis of a draw from all eligible 
applications postmarked by March 
31, 1994. These awards are to 
encourage involvement of new 
librarians in the annual CLA 
Conference, to promote 
membership in CACUL, and to 
provide financial assistance to those 
who do not have sufficient funding to 
attend the CLA annual conference. 

Applicants must be new librarians 
who have received an MLS within the 
past two years from a library school 
in Canada, and must be personal 
members of CACUL. Preference will 
be given to applicants who have not 
attended a CLA conference. 

Applicants who have received funding 
to attend the Conference from another 
CLA source will not be eligible for this 
grant. Recipients must be able to 
attend the CACUL AGM and provide a 
written summary of their conference 
experience for publication in Feliciter. 

Also available are workshop 
incentive grants of $300 per region or 
province for co-sponsorship of 
programmes. These grants aim to 
promote continuing education activities 
in academic librarianship across the 
country by providing funding support 
and encouragement for workshops and 
seminars at the local, regional, and 
provincial levels. 

Applications are due by June 7, 
1994, and should state topic and dateof 
workshop, relevancy to college1 
university libraries, sponsoring bodies, 
estimated cost, and a contact person. 

Send applications or enquiries to: 
Kathleen DeLong 
CACUL Director 
Herbert T. Coutts Library 
University of Alberta 
Edmonton, AB T6G 2G5 
Phone: (403) 4926759 
Fax: (403) 492-8302 

governance structure which 
guarantees effective 
communication,coordination 
and cooperation. 

* Ensure that sufficient 
financial resources be 
available to meet current and 
long range needs. 

* Facilitate intellectual access 
to the resources of Novanet 
through the enhancement of 
the shared bibliographic 
database. 

Ensure optimum access to 
information and knowledge 
by using state of the art 
technology. 

Expand . sources of 
information and knowledge 
available to the user 
community by participating 
fully in local, regional and 
national networking and 
resource sharing initiatives. 

To reach these goals, action plans 

were initiated to be completed by 
December 1993. Other goals were 
identified as follows: 

Encourage the participation of 

libraries whose membership 
will be of mutual benefit. 

Assist member libraries in 

operating efficently and 
effectively. 

Facilitate physical access to 
the resources of Novanet 
libraries through effective 
do-- lrhechantsns. 

Maximize library resources 
by establishing cooperative 
collection development 
policies. 

* Provide cooperative acc&s to 
externally created electronic 
databases. 

* Ensure optimum library 

service by promoting staff 
development through 
cooperative efforts. 

Novanet may be reached by 
telephone: (902) 494-1 785 and 
(902) 494-1868; by fax: (902) 
494-1 536;bye-mai1:NOVANET 
@AC.DAL.CA; telnet to catalogue: 
N0VANET.NSTN.NS.CA; dial-up to 
catalogue: (902) 494-2500. 



Taming the paper tiger : paper 
management tips for librarians - 
s.1. : ALA Video/Library Video 
Network, 1991, Cans11 9.00 
When I first saw mention of this item 
and it wasn't something else to read,' 
I said, "This is for me". My out-of- 
control desk of items pending a 
decision or action needed immediate 
attention. 

The primary rule, that Clutter is 
postponed dedsions, was stressed 
throughout the video. I therefore took 
an hour, and found that the best tool 
in the office was the waste basket. 
The question to be decided at this 
Juncture was, do I need to take action 
on this? And if so, do I need to take 
action now or ever? 

In many cases, Junk mail, flyers, 

old catalogues, etc. can be deep shed 
in "file 13". There is no use in keeping 
something "just in case" or "I'll get 
around to it". Act on the material in 
front of you now. There are only 3 
choices: 1) Toss it, 2) Take action on 
it, or 3) File it. 

The video, although only 24 
minutes long, goes into how to set up 
a filing system and how to keep 
control of files which might multiply 
under synonymous headings. 

All in all, this video is a good 
investment of 24 minutes and could 
serve as a great focus for a staff or 
professional development seminar. 

In the Region, this is available on 
IU from NSKKR or NSHPL. 

-Chris Bull 
Kingstec Community College 

GUIDELINES FOR CARE FOR 
PEOPLE WITH ALZHEIMER DISEASE 
Guidelines for Care, a 28-page 
booklet developed with a grant from 
the Seniors Independence Program, 
Health and Welfare Canada, is 
available without charge. The 
publication provides a 
comprehensive overview of the 
components which should be in place 
to ensure that people with Alzheimer 
disease receive the special type of 
care which reflects the unique nature 
of the disease. The Guidelines are 
intended for use by family members 
and paid caregivers working in 
community agencies and long term 
care settings. 

A companion document, 
Gufdebook for Care, offers an 

elaboration on the Guidelines. 
Structured and written in an 
accessible and easy-to-understand 
format, the Guidebook provides 
information on how to identify the 
characteristics of quality care and 
what family caregivers should look for 
in seeking appropriate facilities and 
services. 

You may order copies of the 
Guidelines or Guidebook from your 
local Alzheimer organization, or from 
the Alzheimer Society of Canada, 
1320 Yonge St., Suite 201, Toronto, 
ON M4T 1x2. Phone: (416) 925- 
3552, Fax: (416) 925-1649. 

LITERARY AWARDS PRESENTED 

Two of the Atlantic Region's most 
prestigious literary awards were 
presented in Halifax on October 29. 

Authors Sally Ross and Alphonse 
Deveau were presented with the 
1992 Evelyn Richardson 
Memorial Iiterary Award for their 
book The Acadians of Nova Scotfa; 
Past and Present (Halifax, Nimbus, 
1992). The work and its authors had 
previously been honoured by 
receiving the 1993 Dartmouth 
Book Award in the non-fiction . 
category. This is the first work to deal 
exclusively with the Acadians of Nova 
Scotia. Sally Ross, a fifth generation 
Nova Scotian, has taught the history 
and culture of French Canada for ten 
years and now works as a learning 

resource consultant. Alphonse 
Deveau, an eighth generation 
Acadian, was the first director of the 
Centre Acadien at the Universite 
Sainte-Anne and has published many 
historical works on the Acadians. 

Newfoundland-based author John 
Steffler was awarded the 1992 
Thomas Raddall Atlantic Fiction 
Award for his first novel The 
Afterlife of George Cartwright 
(Toronto, McClelland and Stewart, 
1992). The award includes a $2,000 
cash prize. The novel also won the 
W.H.Sdtb /Books in Canada 
First Novel Award and in 1992 was 
nominated for a Governor General's 
Award. 

STRATEGIC PLANNING WORKSHOP 
LONG ON SUGGESTIONS, 
HIGH ON ENTHUSIASM 

At the NSLAABANS Joint conference 
held in Halifax, October 23-24, a very 
fruitful session on the Regional 
Libraries Strategic Phnnhg process 
was conducted, with facilitator Lome 
Ferguson and over seventy-five 
participants- 

In small group settings, library 
workers, trustees, and other in& 
people discussed the issues facing 
public libraries in the province. Their 
task was to otamfne the draft Mfssfon 
Statement and Summay of Issues 
Affecting Public Libraries paper, 
ensure that the key issues were 
accurately described, and begin 
making preliminary recommendations 
on a plan of action. Issues included 
human resources, technology, 
funding, public perception, and the 
disparity of smites. 

The importance of the public 
perception of public libraries as an 
essential service, the need for more 
proactive marketing of library services, 
and the necessity of a stable source of 
core funding were areas of strong 
consensus. It was also agreed that 
further education of all funding bodies 
is needed concerning the economic 

benefits, both current and potential, to 
be derhred from the provision of public 
library services. Information on 
community economic development 
should be made available through the 
existing public library infrastructure, to 
ensure that this information reaches 
the public in the most timely and cost- 
effective manner possible. 

There was a very positive sense that 
solutions are available to current 
financial difficulties and that public 
libraries will have an important role to 
play in the lives of all Nova ScotIans in 
the new learning sodety. 

All recommendations will be 
incorporated into the final draft of the 
Mission Statement and Summay of 
Issues A jjecting Public Libraries 
paper, which will then in tum guide the 
structure and content of the final 
Strategic Plan. 

-Donna Bourne -Tyson 
NS Provincial Libray 

6900 Kinsmen Court Call: (4 16) 356-6382 Collea 
P.O. Box 1000. Niagara Falls. Tbronto: (416) 364-9919 

Plex: 061 -5299 
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INFORMATION TECHNOLOGY & CANADIAN 
COPYRIGHT LAWS SHARE THE STAGE 

The first of 1993's Friday Lecture 
Series organized by Dalhousie's 
School ~f Library and Information 
Studies brought a pair of 
distinguished guest speakers to 
address two very important issues 
facing today's librarian. Margaret 
Beckman spoke on the changing 
relationship between information 
technology and the role of the 
librarian. Graham Hill delivered an 
informative lecture on the current 
copyright laws existing in Canada and 
the United States. 

The message of Margaret 
Beckman's thought-provoking 
lecture, entitled "Technical 
Directions in University Libraries", 
was loud and clear: if librarians fail to 
broaden their vision and keep up with 
the rapidly advancing pace of 
technology, then the entire library 
profession is in jeopardy of being 
pushed off to the margins of society. 
As end-users become more 
sophisticated with computer 
technology, coupled with increasing 
competition from the private sector to 
deliver fast, quality information 
service, librarians are currently facing 
some crucial challenges to their role 
in society. 

Ms. Beckman is an expert- in 
library automation and her name is 
synonymous in Canada with the 
subject. Beginning her lecture by 
reviewing developments in library 
automation over the last thirty years, 
she stated that automation has served 
the library profession well, improving 
the more tedious, internal tasks of the 
library's circulation, cataloguing, and 
acquisitions departments. The next 
wave of automation, however, must 
be directed outwards, towards 
meeting the public's ever-growing 
demand for quicker and more 
efficient means of information 
service. Because of this, Ms. 
Beckman stressed that the concept 
and definition of what a library means 
today is rapidly changing. Instead of 
functioning a s  stand-alone 

institutions, libraries, in particular 
public and academic libraries, are 
quickly becoming libraries without 
walls. She presented to her audience 
several different library scenarios of 
the future, including the "virtual 
library", Imagine in a few years' time, 
users accessing the library's wealth of 
information from their home 
computers, reading full-text 
documents as if they were sitting in 
the periodicals room, and ordering 
their computers to print out a hard 
copy right at home. Inherent in this 
futuristic view, however, is the danger 
of the traditional library becoming a 
museum, or worse, an extinct 
dinosaur. 

Several concerns were raised 
from the audience as to whether 
books as we know them will 
disappear from 
library shelves in the 
future or if actual 
d i s c r i m i n a t i o n  
based upon 
" i n f o r m a t i o n  
haves" and 
"information have- 
nots" will be the end 
result of the recent 
t e c h n o l o g i c a l  
advances. Ms. 
B e c k m a n  
a c k n o w l e d g e d  
these issues as both important and 
quite possible. She pointed out, 
however, that another possible 
consequence of technological change 
will be the actual forfeit of the library 
a s  the primary mechanism of 
information in society. To avoid this 
potential disaster from occurring, 
librarians, she said, must broaden 
their vision, keep pace with 
technology, and use both of these 
qualities to effectively anticipate and 
respond to patron's needs. 

The second lecture of the 
afternoon, entitled "Copyright 
Legislation in Canada and the 
Difference between U.S. and 
Canadian Copyright Law" was given 

"Don't worry - 
we'll 

get it to work 

some time" 

by Mr. Graham Hill. An 
acknowledged expert in the field of 
copyright, Mr. Hi11 has served on 
many important copyright 
committees in his career, including 
the Federal Department of 
Communications Consultative 
Committee on the Library Uses of 
Copyright. His discussion clarified 
many of the contentious issues 
involved in copyright matters in 
Canada. 

From the outset, Mr. Hill painted a 
humorous picture of the complexities 
and concerns of Canadian copyright 
legislation, likening it to a full-blown 
soap opera, full of jingoist 
nationalism, starving artists, 
bureaucratic ineptitude, and 
corporate greed. In reality, however, 
copyright law affects everyone 

involved in the use 
and dissemination 
of information: 
authors, publishers, 
b o o k s e l l e r s ,  
r e s e a r c h e r s ,  
scholars, teachers, 
and, of course, 
l i b r a r i a n s .  
Copyright law, Mr. 
Hi11 pointed out, is 
o f prime 
importance to 
librarians because 

its existence affects the library's 
desirability to maintain ready, low- 
cost public access to information, as 
well a s  to provide minimal 
interference in the exchange of ideas 
and other information. Librarians 
would certainly agree with Mr. Hill's 
observation that an "unreasonable 
burden is being thrown on the 
consciences and amateur legal 
expertise of all librarians" as they try 
and figure out a way to deal with the 
knotty problem of copyright and 
photocopying protected works. 

Mr. Hill outlined the principal 
events that have taken place in 
copyright legislation in Canada, 
emphasizing, however, that 

copyright law does not possess a hi! 
priority on the political agenda a1 
little activity has in fact taken place 
Parliament. On the other hand, 1 
stated that U.S. copyright legislath 
is more stringent and defined 
compared to Canada's, providi~ 
provisions under law for the conce 
of fair dealing, fair use, and sin: 
copy exemption. Mr. Hill drew tl 
interesting analogy of copyright 1: 
being a three-legged stool, wi 
creators, publishers, and use 
equally making up the three l q  
Canadian copyright, he sai 
continues to teeter on two legs, tl 
general attitude from Ottawa bein 
"Don't worry-we'll get it to wo 
sometime. " 

Librarians as a whole, Mr H 
stressed, do indeed want to sc 
authors and publishers fair 
rewarded for the use of their work 
He explained that the Canadi; 
Reprography Collective, bettl 
known as CanCopy, was formed 
provide easy legal public access 
copyrighted material by i s su i~  
blanket licenses to Canadian libraril 
and universities. Although 
c o n m e n t  mechanism for paying 
, fee  for photocopying multiple copil 
of copyrighted works, CanCopy, N 
Hill pointed out, is currently in 
gerieral state of disarray and still hi 
much to be resolved. Mr. Hill endc 
his discussion by saying thi 
librarians are aware that the we 
being of each part of the communi 
of authors, publishers, and users I 
information affects the well-being I 

every other part. He also note 
however, that librarians are adamar 
in their defence of the principle of fa 
dealing in copyright law, a princip 
that recognizes the importance I 

keeping access to information i 

equitable a s  possible for a 
Canadians. 

-David Vefnc 
MLZS '93 , Dalhousfe Universf 

HAPPY HOLIDA 



The 1994 AYLA planning 
committees are  well underway 
preparing for the Conference in 
Baddeck. A number of interest 
groups and committees are planning 
sessions and the Program Committee 
has received great ideas from 
individuals. Local Arrangements 
Committee members are hard at 
work ensuring that everything will go 
smoothly. 

Some of you may have seen 
Baddeck highlighted on television 
during the Premiers' Conference in 
August. Hopefully, we will not need 
the services of a physician, as  Premier 
Ralph Klein did when he got lobster 
juice on a cut - we can't depend on 
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the summer residence of A l d e r  
Graham Bell. Everyone remembers 
Dr. Bell a s  the inventor of the 
telephone; however, a visit to the 
Museum in the Alexander Graham 
Bell National Historic Park provides a 
fa 2 insight into the man, i 

w I introduction to the mar 
01 a in which he was involve 
He expcrimented with optical 
communications (light as  a method of 
transmission of sound); today, optical 
fibre cable provides the backbone for 
many of our computer netv is vorks. H 

im+-wst in aviation led to mddeck 
oming the site for the first flight in 
British Empire in 1909. His 

I sbearch included hydrofoils, 
genetics, medical devices, and 
phonographs. The Museum is a 
fascinating place to explore. 

The Program Committee members 
are quite excited as we plan the 1994 
sessions. We have received so many 

st a large part of 
ent investigating 
ining which ones 

to use. We have actually had to cut 
out about 50% of the original list of 
possibilities. Many of the committees 
and interest groups have expressed 
interest in sponsoring sessia 
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cooperation and collaboration; 
conducting research in academic 
libraries; 1ibrariesAibrarianship in 
developing countries; library 
technicians; libraries and literacy 
development; teaching the Internet; 

rare for use with Internet 
es; public library governance;, 
~ r s h i p ;  health and safety 

concerns in conservation; and total 
quality management; as well as many 
more. 

?ita Catrnholl 
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MEMORIAL 
AWARDS 

Travel and Study Funds are Available. Do you need financial 
assistance to study or do research? Awards are available from 
the APLA Memorial Trust. To apply, send a letter outlining your 
proposed programme and estimated costs and a copy of your 
curriculum vitae by March 31,1994 to: 

Marguerite Jones 
APLA Memorial Awards Committee 
Queen Elizabeth II Library 
Memorial University 
St. John's, NF A1 B 3Y1 
Fax: (709) 737-31 18 

MERIT AWARD 
NOMINATIONS 

The Atlantic Provinces Library Association invites nominations 
for the Association's Merit Award. The Award is conferred on an 
individual who has made an outstanding contribution to library 
service in the Atlantic Provinces. Nominations, with the 
appropriate accompanying documentation of the nominee and 
herlhis contribution(s) should be sent by January 10,1994 to: 

Suzanne Sexty 
APLA Past President 
92 Old Topsail Road 
St. John's, NF A1 E 2A8 
Fax: (709) 737-31 18 

USE THE 
APLA-LIST 

to post notices about workshops, seminars, and other events; 

' to get information about APLA Executive actions; 

* to share questions, answers, and ideas about library service; and 

to post job advertisements. 

TO SUBSCRIBE TO THE APLA-LIST: 

Send the message "subscribe APLA-List" to "mailserv 42 ac.dal.can 

ACTIVITIES FUND 

Provides funds for projects or activities which will further 
the aims and objectives of APLA. 
. Applications will be considered based on availability of funds. 
. Applications should state topic and date of activity, relevancy 
to the Atlantic library community and APLA, sponsoring bodies, 
estimated costs and revenues, and a contact person. 
. Send applications by January 15,1994, to: 

Marion Pape 
Nova Scotia Provincial Library 
3770 Kempt Road 
Halifax, NS B3K 4x8 
Fa:  (902) 424-0633 

FIRST TIMERS 
CONFERENCE GRANT 

Never been to an APLA annual conference? 
Want to go to Baddeck, but cannot afford it? 

Apply for APLA's First Timers Conference Grant 

Any person applying for the First Timers Conference Grant must be: 
1. A personal member of APLA. 
2. Residing in an Atlantic province. 
3. Planning to attend herlhis first APLA annual conference. 

Applications should include name, business address, chosen means 
for contacting (mail, phone, Fax, electronic mail), estimated costs 
(travel, registration, accomodation, meals), and a signed statement 
acknowledging compliance with eligibility requirements. 

Recipients will be expected to write a short report, for the APLA 
Executive and the Bulletin, summarizing their conference experience. 

Grants will be allocated, consistent with general APLA guidelines, 
to meet conference related expenses: travel, general registration fees, 
accomodation, and meals. If more applications are received than can 
be met by the Fund, then money will be awarded by drawing from the 
names of all eligible applicants received by January 15,1994. 

Interested members should submit applications to: 

Marion Pape 
Nova Scotia Provincial Library 
3770 Kempt Road 
Halifax, NS B3K 4x8 
Fax: (902) 424-0633 

HAPPY HOLIDA 
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I 

The Executive iominations for I! 

'resident Elect 
Vice President (Newfoundland) 

. Vice President (Nova Scotia) 
Vice President (Membership) 
Treasur 

1. No member of the Nominations and Elections Commit 

2. Any APIA member I hate any other member for elective office. 

3. Every person nominated shall be a personal APIA member in good 
standing and shall file 

4. The Treasurer shall reside in the Province of Nova Scotia. 

Please send nominations, postmarl bruary 28,1934, tc 

Suzanne Sexty 
APIA Nominations and I 
92 Old Topsail Road 
St. John's, NF A1 E 2A8 
Fa:  (709) 737-31 1 8 
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FREEDOM TO 
READ WEEK 

FEBRUARY 28 - 
MARCH 7 

The Book and Periodical Council has 
announced that the tenth annual 
Freedom to Read Week will be held 
February 2 8  to March 7, 1 994. 

In announcing the 1994 dates, Les 
Fowlie, Chair of the BPC's Freedom 
of Expression Committee, expressed 
concern over recent actions by 
federal, ,provincial, and local 
governments to deny citizens the 
right to decide for themselves what 
they choose to read. The attempts of 
special intemt groups to deny others 
access to the widest possible range of 
reading materials is of equal concern. 

Associations and community 
organizations are encouraged to 
work together to champion this 
fundamental right during Freedom to 
Read Week. Public readings and 
debate, and classroom discussion, 
provide unique opportunities for 
communities to fully appreciate the 
principles at stake. 

The 1994 Freedom to Read Kit is 
now available. It includes provocative 
articles, suggested activities and 
topics for discussion, and an updated 
list of reading materials banned or 
challenged in Canada. The Kit, 
including the 1994 Freedom to Read 
Week poster, is priced at $12.00, 
plus -84 GST. To order the Kit, or 
obtain further information, contact: I 

Book and Periodical Council I 

3 5  Spadina Road 
Toronto, ON M5R 2S9 
Phone: (416) 975-9366 
Fax.: (416) 975-1839 I 

Intellectual Freedom 
Committee 

There have been several developments on the Intellectual Freedom front since the May 1993 annual meeting of APLA. 
In May, the Globe and Mail reported that a mother and her son had discovered that the Toronto Public 

Library was practising self-censorship in the banning from its collection, books written by noted children's 
author, Roald (Charlie and the Chocolate Factory) Dahl. The news story reported an alleged encounter with 
a librarian, who acknowledged to the mother and son that Dahl's works had been banned from TPLcollections 
for a number of reasons, including Dahl's supposed depiction of elitist English society. The TPL was quick 
to respond to this potential public relations nightmare, mounting a publicity campaign and having a response 
to the original article of May 6,1993 printed in the May 14,1993 issue of the G & M. The TPL article, written 
by TPL Chief Executive Officer Gabriele Lundeen, denied that the TPL engaged in any form of censorship 
and that its selection policy was open and able to accommodate avariety of works expressing different points 
of view. 

On June 15, the Parliament of Canada passed into law Bill C-128, An Act to Amend the Criminal Code 
and the Customs Tariff (Child Pornography and Corrupting Morals). This Act, which makes illegal the 
importation, sale, distribution, and possession of materials deemed to be examples of child pornography, is 
very broad in scope and potentially extends the definition of what constitutes child pornography to include 
all works of art or creative expression, whatever their origin or motivation. The implications of this legislation 
on libraries is potentially serious. 

More recently, the Principal of Barton Secondary School in Hamilton, Ontario, had To Killa Mockingbird 
removed from the Grade 10 curriculum (but not from the library) after complaints were received from the 
parent of one of the school's students. The parent was the Executive Director of a local group called Black 
Youth Achievement. 

Currently, the Intellectual Freedom Committee is keeping its eye on a developing feud over a recently 
published Newfoundland Grade 12 textbookentitled Finding the Balance for Earth's Sake, by Newfoundland 
authors Dennis Minty, Heather Giffin, and Dan Murphy. The work, already considered to be a landmark 
textbook concerned with environmental issues, is thesubject of controversy owing to its alleged bias towards 
the Labrador's lnnu people in its portrayal of the question of the environmental impact of low-level flying by 
Canadian and other war planes in Labrador. Responding to complaints from some residents of the Lake 
Melville area of Labrador, the Provincial Minister of Justice, Ed Roberts, has hinted at future "revisions" to 
the text forsubsequent reprintings. In the meantime, the publisher, Breakwater Books of St. John's, has taken 
a stand and denied that it is contemplating any changes to the text in the immediate future. 

Those of you who maintain an ongoing interest in intellectual freedom issues should note that there is a 
particularly interesting newsgroup available on the lntemet operating out of Dalhousie University. Subscribe 
by sending the message "subscribe ifreedom" to listserv@snoopy.ucis.dal.ca 

- -Stephen Field 
Convener 

Quantity 
Quickly. 

Nobody delivers a wider selection of 
high quality library supplies and furniture more 

quickly than Gaylord. And now we're in full operation in Canada. 
Choose from over 24,000 items in the Canadian catalogue. Place your next 

order for supplies with Gaylord Canada and get quality, quantity, quickly. 

To get your copy of the 1993 Canadian Catalogue, call or fax. 
Gaylord Canada 1 -800-667-1 252 Fax 1 -800-361 -441 6 
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To the APLA Mc ~p: 

One of the goals ot our Strategic Planning Actnn Plan deals with the collection 

This collection of data has two facets: a) finding out what o 
regards continuing education; and b) finding out where the re 
consultants, experts, etc., are who can address those need 
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IELOW, 

AND RETURNING IT, BY DECEMBER 31 ' ""- - 

Judy Reade 
Convener, APLA lnteresr uroup on Continu~ng c a ~  
School for Resource and Environmental 9 
Dalhousie University, Halifax, NS B3H 3E 
Phone: (902) 494-1 359; Fax: (902) 494-3 
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The Canadian Federation of University Women is 
offering a Public Library Grant of $2,000 for the 
purchase of children's books for the use of Rural Public 
Libraries or for Regional Library Systems serving rural 
public libraries. 

CONDITIONS: The staff member in charge of the 
children's department must be a qualified librarian or an 
experienced children's library assistant, working under a 
qualified librarian; or a staff member of a regional library 
system directed by a qualified regional director. 
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The Library Assistant Program (LAP 
has been training New Brunswicl 
library personnel since 1985. As i 

certificate program ~nder thc 
auspices of the U of Nev 
Brunswick's D e p a r t i ~ ~ e ~ ~ ~  UI Lxtensior 
and Summer Session, LAP provides 
Job training to paraprofessional staff 
in public, school, academic, and 
special libraries. Expc 
professionals conduct class 
while a coordinator is respo 
the day-to-day administration ot the 
program. Overa 3 
planning take plac n 
with an advisory c;urnnu~rm w~iu* 
members represent various segments 
of the library community. 
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ices in tl ing the Collection Development for Young 
>wing 1 la tion, Adults, have been developed and are 
rence, loan, offered as registration permits. Level 

government documents, library " ses offered in Fredericton have 
instruction, library ethics, library Id 85 students thus far. 
management, library cooperation, ; year, for the first time, a 
library promotion, history of the 11 ~ u d r s e  is being held ou 
book, and computers in libra~ Fredericton. Cataloguing 

Level I is offerec Classification is being offered in 
alldfoconferencing to students unao~e John. If this proves successful, - -_- - 
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th year of operation, the course P has developed plans for a 
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Brunswick communities Mng specialization in public, 
graduated more than 250 st ,, special, or academic libraries. 
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Through Library Assistant Program 
courses, students become aware of 
the entire field of librarianship and 
gain a greater appreciation for their 
place in it. They develop contacts and 
establish a network-both of 
instruct4 student 
which v continu 
support. IY* they g 
confidence and improve their ability 
to perform their jobs. If cooperation 
between LAP and other Atlantic 
Provinces training programs 
enhances this service or makes it 
available to a wider audience, it must 
be viewed favourably. 

For more informatic 
Susan Lovenburg, Ca 
Library Assistant r l u y a a  . 
Department of Extension and 
Summer Session, University of New 
Brunswick, P.O. Box 4400, 
Frederic E3B 5A3 Tel: (5 
453-46' 
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Reach Your Audience - Advertise in th 
For rates and further information contact Chris Bull, 

APLA Bulletin 
[ingstec Community College L ox 487, Kentville, Nova Scotit 

: 

e above article is tne tlrst In a serles or anlcles, sponsored by the 
Irary Technicians Interest Group, describing each of the 
raprofessional education and training programs available in the 
antic Provinces. The series will culminate in a forum discussion at 

the 1994 APLA Conference which will focus on how these programs 
might cooperate to better meet the needs of the Region's 
paraprofessionals. Comments and suggestions are welcome and 
should be addressed to Susan Lovenburg, Convener, Library 
Technicians lnterest Group, Department of Extension and Summer 
Session, University of New Brunswick, P.O. Box 4400, Fredericton, 
mt3. E3B 5A3. telephone: (506) 453-4646. 
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PUBLIC LIBRARIES 

The public library system underwent 
a three-day strategic planning 
exercise in August. Priorities were 
discussed and established for the next 
three years. Among the issues given 
greatest priority were automation, 
m a r k e t i n g , p r o f e s s i o n a l  
development, the upgrading of 
collections, and literacy. There 
remains a considerable amount of 
work to be done on the strategic plan, 
which must receive departmental 
approval before it becomes the 
blueprint for public library 
development in the near future. 

Phase I1 of the provincial 
automation project is underway. 
During this second phase, the five 
regional headquarters are being 
brought online to the INLM database 
at the New Brunswick Library Service 
(NBLS). The regions will now be able 
to add item records to the catalogue, 
specifying the location of each book 
or video within the region. As well, a 
consultant will be hired this fall to 
review automation plans for the 
system. One of the mandates of the 
consultant will be to recommend 
alternatives to the present microfiche 
catalogue. 

The 1993 Summer Reading Club 
was a province-wide success and 
planning is already underway for 
1994. The Albert-Westmorllnnh 
Kent Region is coordinating next 
year's program, for which a circus 
theme has been chosen. All those 
from out-of-province who may be 
interested in purchasing graphic 
materials (poster, bookmark, 
certificate, etc.) for their own summer 
programs are urged to contact Nancy 

Cohen at the Moncton Public Libray. 
Staffing is always a problem in 

public libraries during the summer 
months. This year the System 
benefitted not only from the regular, 
government-sponsored student 
employment program, but also from 
a rather unique Youth Exchange 
Program. The program was 
instituted five years ago as a work/ 
cultural exchange program that has 
as  one of its goals to promote 
harmony and understanding between 
anglophones and francophones in the 
Province. This is the second year that 
the public library system participated 
in the program and the first that NBLS 
coordinated it. Twenty-two university 
students were hired this summer to 
work in twelve libraries. The 
response from the library system has 
been so positive that more libraries 
have requested to participate next 
year. The program is jointly funded 
by the Departments of Municipalities, 
Culture and Housing, 
Intergovernmental Affairs, and 
Advanced Education and Labour, and 
by the Secretary of State for Canada. 

The regional chairpersons and 
regional directors met with the 
Honourable Marcelle Mersereau, 
Minister of Municipalities, Culture 
and Housing, on October 13 to 
discuss issues of importance to the 
public library system as a whole, as 
well a s  to the individual library 
regions. This annual meeting is the 
mechanism that has been established 
to replace the Minister's annual 
meeting with the Library Council. 
The Library Council was abolished 
last spring. 

Pour la deuxi6me annee 
condcutive, la Jou& des employ& 
de la w o n  Chalear fut un sucds  
pour les trente-sept employ& qui y 
participaient. En effet, lors de cette 
occasion, tous les employds se 
rencontre afin &&hanger et profiter 
de d i f f h t s  ateliers. Cette annde, 
Mme Joanne LeBlanc de la firme Pro- 
R6sultats anima la jom& dont le 
t h h e  h i t  nL'4quipe fait la force. 
Dans une r6gfon oir il faut voyager 
environ trois heures pour atteindre la 
bibliothr3que la plus bloignde, ce type 

d'atelier est tr&s appr6cid 
Un comit6 ad-hoc au sein de la 

Commission rCgionale des 
bibliotheques Chaleur s'est 
constitu6 afin d'arndliorer les services 
de bibliothhues publiques dans ce 
secteur de la r w o n  qui ne p o d e  
pas m h e  un bibliobus pour desservir 
les nombreuses localit6s sans 
bibliothhques. Une premihe dunion 
eut lieu le 29 septembre b cette fin b 
laquelle assisthent une trentaine de 
personnes. 

En septembre, quelques membres 
de la Commission r6gionale Chaleur 
ont assist6 b la r6union de la 
Commission rkgionale des 
bibliotheques du Haut-Saint- 
dean 8 titre d'observateurs. Ces 
invites sp6ciaux ont  appr6ci6 
I'exMrience qui leur a permis de 
mieux connaltre une r6gion 
voisinante. 11s ont pu visiter les locaux 
de la bibliothhque r6gionale et ceux 
de  la bibliothhque publique 
d'Edmundston. En Octobre, la 
Commission du Haut-Saint-Jean 
rendait visite 8 Chaleur. 

The Shediac Public Library has 
produced a video to introduce 
preschool children to the library. The 
video, featuring a young clown 
named Page and an original song, has 
already been shown to several groups 
of children. 

As part of International Literacy 
Day activities, the Moncton, 
R i v d e w ,  and Dieppe libraries 
participated in the "Twenty Minute 
Readlng Challenge" organized by the 
Greater Moncton Uteracy Advisory 
Board. The three libraries also 
organized special events to underline 
the day. In Moncton, a noon-hour 
program featured Dorothy Silver who 
spoke about her experiences as a 
learner and as a tutor. In Riverview, 
a town councillor read stories to 
children, and in Dieppe, the Library 
organized volunteers to  read to 
children and to seniors. 

The Saint J o b  Free Public 
Library was represented a t  the 
Seniors Expo held in Saint John in 
September. Coordinator Valerie 
Bauer reported that more than 80 
seniors stopped by the booth to view 

the videos, books, and othc 
materials on display. Of speci, 
interest were the children's pictu~ 
books which the Library encourage 
seniors to borrow to share with the 
grandchildren or other young friend 
In addition, many of the seniors we1 
interested to learn that talking boo1 
are  available for the prit 
handicapped. 

On September 22, the Saint Job 
Regional Library closed all of i 
service points so that employec 
could attend a n  Employc 
Development Day. The theme of tk 
day was Working Towards 
Healthier You with sessions focusir 
on Employee Assistance Progran 
(EAP), stress management, backcar~ 
personal organization, assertivenes 
and health management. The d; 
was sponsored by the Region, 
Library Board. Of the forty-five s t ,  
who attended, all gave the day a hig 
rating and most commented that tk 
best part was meeting staff from othc 
service points in the region. TI 
organizing committee for the day w; 
composed of Jean Cunningham 
Bronwen Woods, Mireill 
Mercure, and Valerie Bauer. 

Stanley Public Library will t 
moving into the local school complc 
later this fall to become the nini 
public-school library in Yor 
Region. Stanley School serve 
kindergarten to grade 12. 

ACADEMIC LIB- 

La Blblioth&que Champlain c 
I'Universitd de Moncton met 8 1 
disposition de sa client&le cinq micrc 
ordinateurs relic% au r b u  Inteme 
En plus de donner accb  b des servicc 
comme Uncover, le r-u permet c 
consulter des centaines de catalogue 
de bibliothi'ques $I travers le mondl 
A noter que la bibliothwue fait aus 
rdgulierernent ses interrogatior 
d'ISM (Utlas), de Dialog, et bient6t c 
Dobis par le bids du r&eau. 

La biblioth8que a des abomemen 
courants aux disques compaci 
suivants: ERIC, Canadian Busine! 
and Current Affairs, StatsCa~ 
Waves, CINAHL: Nursing and Allic 
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et  L 
quewcoise. Ces aisques sont tous 
consultables en biblioththque penda 
les heures d'ouverture. 1 
cornrnande: FRANCIS et PASCAL. 

je diminuer les abus, la 
t !que vient d'installer un 
cornpreur sur l'imprimante laser qui 
lessert ses micro-ordinateurs en 
6f6rence. Les mi2rne-s cartes qui 
lctionnent les photocopieur 
bermette 
es inforr 
{OM ou ( 
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with chal iaterials. 
is to e the two 

policies at its next meeting. 
In July, the Library Coundl of 
e New Brunswick Teachers* 

-sociation sponsored a Summer 
Institute on "the administrator and 
the school library" in Chatham. 
Eighteen people attended, among 
them eight principals and vice- 
principals, four district staff, and four 
teacher-librarians. The two-and-a- 

dealing 1 

e Board 
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lenged n 
=mine 

assist in the con 
process. It is a 
end of their six-month term,  the^ will 

ttinuatiol 
nticipate 

econ 
d that a t the -- 

have added 20,000 more records to 
'the database; 50,000 records will 
then remain to be converted.. 

PUBLIC LIBRARIES 
The Prince Edward Island 
Teacher-Librarians' Association 
is holding its annual professional 

3ment day in November. The 
of the day is "Navigating 

y Waters: Maintaining the 
Links". Sessions planned include 
Elaine M a M ,  teacher-librarian 
at Parkside Elementary School 
speaking on "Golden Links to 
Science"; Norine Hanus, Unit 3 
Board Office librarian and dudy 
Davies, Department Head for 
School Libraries (Unit 3), assisting in 
"Staying Current"; and Larry Amey, 
School of Library and Information 
Studies, Dalhousie University, 
encouraging participants in "Hoisting 
the Sails of the Library". The meeting 
will takl t the new n the 
renova nel Gray High 
School 

Ray Doiron, presently on leave 
pursuing doctoral studies in 
curriculum and instruction at the 
University of British Columbia, has a 
feature article in the September/ 
October issue of Emergency 
Librarian. 

The Summer Reading n drew 
to a satisfying conclusion in late 

 st. It proved to bc xciting 
prise; there wer tber of 
[ties in various 11urane~ and a 

great deal of media attention. 
New Brunswick author Herb 

read from his new work i 

canfederation Centre Pubac 
ary on November 2. 
~vember is Crime Prevention 

Month; the theme is "Communities 
Make the Difference - Literacy is the 
Key to Crime Prevention". In 
conjunction with the Community 
Safety and Crime Prevention 
Program of the Department of Health 
and Social Services, programs have 
been arranged for 1 2  public libraries. 
Members of city and town police, as 
well as members of the RC.M.P., will 
conduct story-timc - Young 
listen 

PI tyidian 
Children's Book Wee=, WIICII Julie 
Johnston will be the guest author. 
Her first novel, Hero of Lesser 
Causes (published in 1992 by Lester 
Publishing), won the 1992 Governor 
General's Literary Award and the 
1993 IODE National Book Award. 
The novel is intended for an audience 
in the range of grades 5-9. Among 
other activities, a tea is planned for 
the Children's Library a t  
Confederation Centre Public 
Library. Honourary guest will be 
Marion Reid, Lieutenant Governor of 
Prince Edward Island. 

Among the staff changes, library 
t-hdcians Sandra MacPhee and 

~hane Ferland signed 
positions to wo e GST 
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Bedford District School Board. 
Topics discussed included 
automation and technology, 
resource-based learning, and a vision 
for the future. 

1 Curtis 
at the - . .- 

d oker has recently Joined the 
I rfield Moffatt Health 
Sciences Library at the Dr. Everett 
Chalmers Hospital in Fredericton in 
the position of full-time library 
assistant. As a result of the additional 
position, library hours have been 
extended on a trial basis from 
September to December. The Library 
has recently switched Medline and 
CINAHL (Nursing and Allied Health) 
to Silver Platter CD-ROM products. 

Th I 

bibliothdiccur- p ~ ~ ~ - ~ ~ n e l ( e l ) s  
du louveau-BrunswicW 
As ion of Professional 
Libranans of New Brunswick held 
its first Annual General Meeting and 
workshops on October 2 in 
Fredericton. Over twenty librarians 
were in attendance. A new Board of 

ectors was formed composed of: 
 riel Morton, president; Sylvie 

Nadeau, vice-president; dean- 
Claude Arcand, treasurer; 
Marilynn Rudi, secretary; and 
members-at-large Kenda Clark and 
deanne Maddix. 
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Stephen King's The Shlrrrrry uias 
ecently pulled from the library 
helves in School District 16 as a 
esult of pressure from the parent of 
I Blackville school student. The 
Uackville school covers kindergarten 

LO grade 1 2. 
The School Board is presen 

working on two draft policies, o 
regarding school library leami 
r ;, and the other, 1 

ASSOCIATIONS 

The 1 
Profe 
Assod 

Prince 
ssiona 
tation I 

entitled "Exploring the Electronic 
Highway: A Brief Introduction to the 
Internet" in late October to interested 
people. 

The annual meet! 
Association took place h 
at which time the new executive ,,, 
installed. The meeting was hosted by 
Don Carter, librarian at Colonel 
Gray Senior Hish School. 
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The University of Prince Edward 
Island has received funding through 
Employment and Immigration 

tda for the hiring of two people to 

the : 
and t 

marke 

diff 1 
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months. This move has attracted nc 
users as well as the regular c1iente.-. - 
This disruption in service from the 

. Community Centre has offered an 

addiional funding or the Board 1 

find itself in a situation where it 1 

have to make cuts late in 1 

fiscal year. 
I reported in mv last column thz PUBLIC LIBRARIES ideal opportunity to expand to the 

second floor of ~ the  en 
In September, the Provincial acquire an additional 4.2 

tre and 
100 squa 

ract ha 
lmore bc 
1 L 

~d been 
>oks for 
--.A ¶A --- 

, awarded 
the sumlv 

IAbra& hosted -an Interlibrary Loan feet of library space. 
Conference which was attended by 
many ILL workers in the regional P i 
libraries. Topics discussed included 
ILL procedures and policies in the Kelly Campmu nas jo~ned the staff 
various regional libraries, and of Acadia University Library in the 
changes and enhancements to two-year sessional .position of 
Provincial Library's procedures. The General Librarian, working half-titno 
new automated system will giw 
regional libraries access to 
catalogues of all the public librarl 
Nova Scotia and, as a result, will LIBRARY )N 
facilitate inter-regional loans. - PROGRAMMES 

Wendy Duff will be taking a leave 
of absence from her position as An Open House was held on 
Technical Services Coordinator to November 1 7  a t  the Kingstec 
pursue a PhD in Library Science at the Campus of  the Nova Scotia 
University of Pittsburg. Marg Community College. The Library 
D'Arcy, Technical Services, is Technican Programme sponsored a 
retiring a t  the end of November. program where employers, potential 
Arlene Watts has returned to r---I- ~tudents, and the general public 
in User Services. .esponded to the theme "Library 

The Halifax City Regic rechnicians: Masters of Detection". 
library successfully applied for a The focus was the attraction of this 
National Library of Canada Adaptive field to those who enjoy logic, 
Technology Grant to provide fifty attention to detail, and precise, 
percent costsharing for four PCs, interesting work Staff and students 
one at each of the Library's outlets. were on 
These PCs d l  have print enlarging about tl 
and synthetic voice capabilities. The where si 
NationalLibrary'sshareofthecostis g r o u p , p r a c t i c e - c e n t r e d  
$9,192. environment. - Other important 

.. . 
new WU-, UUL IL was not until 1, 
August that ordering began and VI 

few books have actually be 
received in the regions. Complai 
from the public over the lack of n 
books have been many and varia 

The Provincial Reference a 
Resource library recently recei1 
a grant of $1,000 under i 
Conservation Plan for Archi1 
Records (CPCAR). The Program 
is funded by the National Archive 
Canada through the Canadl 
Council of Archives. The funds hi 
been used to purchase acid-free 
folders, which will replace acidic 01 
in the catalogued files collection 
the Newfoundland Collection. 

The Public library at Cape ! 
George has been relocated from 1 

Council Building to Our Lady of 1 

Cape School at the request of 1 

Council which wanted the space 
other purposes. The Council 1 
agreed to provide an annual grani 
$400 in lieu of providing the sp; 
and utilities in the building, to wh 

Public Libraries Board h 
ributed some capital costs. 1 
IC Libraries Board is about 

conduct a review of it libr 
facili 

Thc d Gale, 
took up nis duties on september 20 
and has already visited most of the 
regions for general briefing. All public 
I'hqrians met in St. John's, October 

all meetings were 
ro-day strategic 

. IIUUIIY -31Vll the request of the 
new Director, who is hopeful that the 
Strategic Plan can be in place by the 
beginning of the next fiscal year. 
Watch for an interview with Gale in 
the next issue of the Bulletin. 

' There has been no action on the 
Report of the Ministerial Review 
Committee MS submitted to 
the Ministe pst. The Report 
contained 11u111ber of budget 
reduction proposals which were 
proposed by the Library Board in May 
in an effort to stay within this year's 
budget. However, as the fiscal year is 
more than 50% over, it is obvious that 
the reductions proposed, even if 

in October, as 
i by the Minister. 
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Department of the Main IAbrary was 
closed for August and the first week of 
September for renovations, with 
partial services offered by combining 
the adult and children's circulation 
desks on the first floor, and setting up 
temporary staff work areas. Public 
and staff are delighted ud 
of the renovations, 
brightened the public areas 
improved the circulation and 
information desk areas to  
accomodate automation. 

The North Branch library of 
the Halifax City Regional library 
has undergone renovations, as well. 
These changes have focused -- 
equipping the Audit01 
kitchenette, projection/( 
and room divider to accurmrlu--_- 
upgrading classes and individual 
tutoring. The Puppett'Pre-school 
Film Room-has been relocated to the 
Main floor. 

The planned completion of the re- 

features include the program's 
comprehensive research collection, 
the learning facilities, and the 
provisions for flexible study planning. 
For further information contact Laura 
Draper, I '2) 
678-734 '9- 
1141. 

~e studen ated in the 
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Halifax Campus. Initially, no one 
had a full-time position. Since May, 
ten graduates are now employed in 
a variety of positions. Following 
current employment trends, 
graduates take term and part-time 
?mployment. Sometimes, it is sever-r 
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ASSOCIATION! 

The Nova S c o r ~ a  ----- rY 
Associat ion (NSLA)' and the 
library Boards Association of 

Li hrn 

roofing-of the capgin William Spry 
Community Centre forced A- 

Mainland South Branch lib: 

Nova Scotia (LBANS) held a David Gale, the new Dlrector of Pm Public Libraries, 
successful joint conference at t' Vewfoundland, attends a board meeting at  the Corner Brook Ci@ 

Iilton, October 22-24. ibrary during hi he mzp-ons. From left to  right: Ham 

to move to temporary quarters 01 Coates, Treasur City Librarian, dohn Snow, Chair, 
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ACADEMIC LIBRARIES 

The Queen Elizabeth Il Library of 
Memorial University has received a 
number of MUCEP (Memorial 
University Undergraduate Career 
Experience Program) grants for 
projects, including: researching 
biographical and/or historical 
background on Newfoundland 
individuals, families, corporations, 
etc.; weeding duplicates in the Q - QA 
range; assisting with the index to 
Newfoundland periodicals; and, 
using GEODM to index Canadian 
hydrographic charts. 

The Library has also received 
Adaptive Technologies Grants from 
the National Library of Canada 
Adaptive Technologies Program. 
These grants have been used to 
purchase a voice synthesizer (Arctic) 
and a screen enlarger (Vista) to 
provide the visually impaired with 
access to the public online catalogue 
and also to purchase a closed caption 
television to enlarge the information 
in print materials. 

Memorial, Acadfa and UNB 
have applied jointly for a CISTI grant 
to develop the Atlantic "Global 
Library." If approved, the grant will 
be used to develop software which 
will provide a common interface to a 
wide variety of databases both locally 
and around the world. 

As reported in an earlier column, 
several Queen Elizabeth I1 librarians 
are currently on sabbatical. Angela 
Looardo is in Paris at UNESCO 
developing a n  international 
database. Joy Tillotson is at the 
University of Toronto working on the 
identification of relevance in retrieval 
terms, and Alberta Wood of the Map 
Library is working on an inventory of 
Newfoundland maps. 

SCHOOL LIBRARIES 

Your correspondent has once again 
sent membership dues to join the 
elusive Learning Resources 
Coundl of the Newfoundland 
Teachers Association in an effort 
to stay abreast of developments, or 
lack of developments, on the school 
library scene. The task should be a 
little easier this year, as the new 
President is Angela Murphy who 
works with the Roman Catholic 
School Board here in Comer Brook. 
Angela, however, is no longer 
working as the Library Consultant for 
the Board but is back in the 
classroom, a s  the  Consultant 
position is "on hold". 

ASSOCIATIONS 

The ~ewfoundland Library 
Association held its Fall Meeting on 
October 19 in St. John's with guest 
speaker Stephen Field. 

-Elfnor Benjamin 
Vice President (Newfoundland) 

ELECTRONIC ACCESS 
TO GOVERNMENT INFORMATION 

In the fifth lecture of the 1993 Friday 
Lecture Series, the School of Library 
and Information Studies was pleased 
to present Mary Margaret (Maggie) 
Parhomovich, Assistant Librarian, 
Government Documents, at Arizona 
State University. Maggie was in 
Halifax as the recipient of a Library 
Fellowship award sponsored by the 
U.S. Information Agency and the 
American Library Association. As her 
special area of expertise is 
government documents, particularly 
concerning electronic publishing, her 
lecture focused on the increasing 
trend for the provision of government 
information in electronic formats. 

Entitled, "Problems of Access to 
Government Information: the 
Experience South of the Border", 
Maggie pointed out that although the 
inclusion of electronic formats in 
depository library programs has 
increased public access to  
government information, it has also 
created several serious concerns for 
librarians. She began by reviewing in 
broad terms the evolution of 
government information policy, 

. beginning in the 18th centurywith the 
creation of the Library of Congress, 
up through the last two hundred years 
until the passing of the Freedom of 
Information Act in 1966. Illustrating 
quite well how fragmented and 
decentralized-some say chaotic- 
the U.S. government's information 
policy really is, she presented 
"information policy" as a mosaic of 
public and administrative laws and 
regulations, spanning three branches 
of the U.S. government. With the 

advent of electronic publishing in the 
form of CD-ROM technology and 
onlfne databases, the situation has 
become quite desperate as federal 
agencies, librarians, and commercial 
database vendors all struggle and 
compete against each other. 

Some of the concerns brought to 
the audience's attention include 
bibliographic access, physical access, 
lack of standards, and cost factors. 
Bibliographic access is a problem 
because government agencies 
consider bibliographic control of 
government-sponsored databases 
and CD-ROMs as not part of their 
responsibility. The reason for this is 
because these forms of information 
technology do not technically fall 
under the definition of "government 
publications", little effort has been 
made t o  bring them under 
bibliographic control. Because the 
bulk of government-produced 
electronic databases and CD-ROMs 
are virtually unavailable to the 
general public, physical access is also 
a problem. Those that are available 
are often not affordable to most 
potential users. In effect, government 
information is quickly becoming cost- 
driven rather than userdriven. The 
lack of standards was also an  
important issue raised by Maggie. 
For all intents and purposes, she said, 
the U.S. federal government has no 
set standards concerning database 
development or CD-ROM software. 
Agencies across the board are 
developing uncoordinated, 
incompatible systems that simply do 
not work together. As well, very little 

user input is being considered into 
how government databases and CD- 
ROMs are being developed. Cost 
factors and cost equity is also a large 
concem for librarians to consider. 
Most printed documents are  
distributed free to depository 
libraries, and free or at low cost to the 
general public. In contrast, electronic 
databases and CD-ROMs are  
provided on a cost-recovery basis, in 
order to avoid unfair competition with 
commercial database vendors. The 
end result is a grim situation of 
information "haves" and information 
"have nots". 

Maggie pointed out to her audience 
that librarians must recognize that 
they are stationed on the front lines 
for public access to electronic 
information produced by the 
government. They must be aware of 
Canada's information policy and be 
persistent in ensuring open access to 
government information. Librarians, 
she said, can provide meaningful 
input to information policy-making 
basically because they have both a 
firm grasp of the nature and value of 
information as  well a s  a deep 
commitment to guarding the public's 
interest. 

-David Vefnot 
MLlS '93, Dalhousie Universfty 
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